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1. Koudmikronorig: I[linpydyHHK I CTYIOEHTIB BHILMX HABYAJIBHHUX 3aKJIAJIB
opuauuHuX crnemianbHocteit/ 3a pen. JL.M.I'epacinoi ta M.IL.IlanoBa. —
Xapkis: IIpaso, 2002. — 256 c.

2. Mapuenko O.B. KomyHikaTHBHA KyJIbTypa IOpUCTA : HAaBYAIBHUN MOCIOHUK /
Mapuenko O. B. — JlninponeTpoBcsk : «IlHHOBamis», 2015. —200 c.

3. I'epacina JI.M., IlamoB M.I. [Ilpobmemu mpaBoi  KOH(IIIKTOJIOTII:
(EeHOMEHOJIOTIYHMM,  THOCEOJIOTIYHUH  Ta  MPaKCEOJOTIYHUM  aHami3:
Momnorpadis. — X.: IIpaBo, 2004. — 112 c.

4. bonnap O. LinHicHi acniektu ropucnpyaeHiii / Hayk. Bicauk YepHiBebKOTO
yH-Ty. ®inocodis. Bun. 350-351. Uepnisui, Pyra, 2007, — ¢.184-187.

META JIEKIIII:

PO3KPUTHU  CYTHICTh 1 TPU3HAYCHHS  KOHQJIKTOJNOTI], BU3HAYUTH i
JTUCUUIUTIHAPHUM CTaTyCc y CHCTEMI HaykK; 3’dCyBaTH NpeAMET, (yHKII Ta OCHOBHI
NUTaHHS KOH(DIIKTONOrIi; OOIpyHTYBaTHU HEOOXIJHICTh BUBUYEHHS KOH(DIIKTOJIOTI]
MalOyTHIMU IOPUCTaMH; MPOAHAIIZYBATH OCHOBHI MIJXOIU JO PO3YMIHHSA
METO/I0JIOTIYHOTO HATOBHEHHS AUCIUILTIHH.

BCTYII

B ictopii po3BUTKY Jto/icTBa KOHQUIIKTH SIK (hopMa MPOSIBY KUTTEBOI OOPOTHOU
OynM SIBHINEM JOCUTh YACTUM Ta 3BUYHUM, MailKe MOBCSIKACHHUM. 3 TUIMHOM 4acy
3MIHIOBQJIMCS YMOBH JKHUTTS — IO BEJIO J0 3MiH KOHQIIKTIB, BIAPIZHSIMCS HOTO
HacHiAKU. [nei 60poThOM 1 MOCATHEHHS 3roJd Ta MOMNIYK HUISXIB 0€3KOHOIIKTHOTO
CHUIKYBaHHS 3aJUIIAIACS PO3KUJIAHUMU TIO PI3HMX Tramy3sx: ¢inocodii, icTopii,
OloJiorii, MEIUIIMHI, IOPUIUYHUX Ta BIMCHKOBUX Haykax, ncuxosorii. Ilcuxomoru
A. AnnynoBa Ta A. lllunusioBa BCTAHOBWJIM, WIO0 MNpoOJIeMOI0  KOHQIIKTIB
3aiimMaroTbea  Omu3bko 11 okpemux ¢yHAAMEHTAIbHUX HayK. JlucuumiiHa
«KoHdumikronoris» NOKIMKaHa BHECTH SCHICTb Yy PI3HOMAHITTA TMOIJISIIIB Ha
npo0aemMy KOH(IIKTY.


http://posibnyky.vntu.edu.ua/psihol/2rozd/212.htm
http://posibnyky.vntu.edu.ua/psihol/2rozd/22.htm

LIIPOBJIEMU BUSHAUYEHHS KOH®JIIKTOJOIIL, OF’EKT TA
HPEIMET HAYKM.

Ta um iHIIa cucTeMa 3HaHb MOXE MPETEHAYBAaTH Ha CTaTyC HAyKH, SKIIO BOHA
Mae crenmuigani 00'€KT TI3HAHHS, MPEAMET, 3aKOHH, KaTeropii, METOAH, SKIIO IS
CHCTEMa 3HaHb aJIeKBaTHO Bi10Opaxkae peasibHy MIACHICTh Y TEOPETHUHIH (popmi.

3HalOMCTBO 3 OyIb-SKOI0O HAYKOIO PO3MOYMHAETHCS 31 3°SICYBaHHSA 3HAYCHHS
TEepMiHa, SKUWA BUKOPUCTOBYETHCS /Ui Ha3BM JaHOi HayKu. B Hamomy BUMAIKy 1ie
TEpMiH “KOHDIIKTOJIOTIsS .

Kondmixromnoris (Big natuHcekoro Conflictus — 3iTkHeHHs, Ta rperpkoro Logos
— BYEHHS, Teopisi) — Hayka npo KoH(mikTH. OTXe, AOCITIBHO KOHQIIKT — I
31ITKHEHHs. Maifke B TakoMy BUTJIsiI BOHO BXoAuTh 1 B 1HIIl MoBH (Conflict, dispute
— anrmiicbka, Conflikt — Himenbka, Conflit — dpaniry3pka, KOHPIIIKT — YKpaiHChKa Ta
1H.).

Ha moGyTroBoMy piBHI CIOBO «KOH(IIIKT» 3aCTOCOBYETHCSA A0 IIMPOKOTO KOJa
SBHI: BiA 30pOMHMX CYTHMYOK 1 TPOTHUCTOSHHS PI3HUX COLIAIBHUX TPyl 0
CIY>KOOBUX 4YM CIMEHHHMX CyNEpedyoK, 10 MpoOJieM KOXKHOI OCOOMCTOCTI, SKl
CYNPOBO/KYIOTh ii MPOTATOM YChOTO KUTTA. [IOHATTS KOH(JIIKTY CHOTrOJIHI HE
HaJIEXKHUTh SKIACh OJHIN MEBHIN Taiy3l 3HaHb (HayKd) 4M MpakTUku. Lle couianbHuii
(eHOMEH, SIKUM NMPOHUKAE B YCl cepu JIIOJCHKOrO COLlyMy, TOMY HOro M mnodanu
BUBYAaTH axiBil pi3HUX Tany3eid Hayku. Cama K Hayka KOHQJIIKTOJOTIS Mae
IHTErpaTUBHUI XapaKTep, BOHA 30aradyyeThCsl )KUTTEBUM JIOCBIJIOM 1 JIOCATHEHHSMU
BCIX Tally3ed HayKHu.

KoHn@uikTh, iX BUBYEHHS, TPOTHO3yBaHHS CYCHIJILHOTO PO3BUTKY, TapMOHI3allis
CYCIUJIBHUX BIJIHOCUH CTBOPHJIU MEPEAYMOBH JIJIs1 BAOKPEMJIICHHSI CAMOCTIHHOT Tairy3i
3HaHb — KOHIiKTOJNOTIi. Bkl TOuHE PO3yMiHHS KOH(MIIKTOJOTII K HAYKH MO>KHA
OTPUMATH 3 TAKOTO BU3HAUCHHSI:

KoH@uikTosoriss — 1e cuctemMa 3HaHb MNP0 3aKOHOMIPHOCTI Ta MEXaHI3MHU
BUHUKHEHHSI Ta PO3BUTKY KOH(JIIKTIB, @ TAaKOX PO NPUHIMOU Ta TEXHOJOTIi
YIOPABIIHHS HUMU.

Ha nyMKky ykpaiHCBKUX JTOCHIAHUKIB KOH(IIKTOJOTIT MpobiieMa BU3HAYEHHS
00’ekTa 1 mpeaMeTa KOH(IIIKTOIOT HE € CAMOOYEBHUIHOIO, @ TOMY JJOBOJI1 CKJIQTHOIO.

[Tin o0’exToM KOHGIIKTONOTIT CIiJl PO3YMITHU BCl TPOSIBU KOHQIIKTHOT
COIIAJIbHOI B3a€EMOJIii Y Cy4aCHOMY CBITI, JIFOJACHKE CYCHUIBCTBO 1 JIIOAUHY 3 i
BUMHKAMH, IIIHHOCTSAMH, OIlIHKAMH ¥ BIJHOCMHAMH B CYCIIUIBCTBI Ta HOrO
iHcTUTyTaX. lIpenMeroM jke KOH(QUIKTOJOTII AK HAYKHM € 3aKOHOMIPHOCTI Ta
MEXaHI3MH BUHUKHEHHS ¥ PO3BUTKY KOH(IIIKTIB, a TAKOX MPUHIIAINA Ta TEXHOJOTii
yIpaBIiHHSI HUMHU.

Koumikronoris € oaHi€l0 3 HaWMOJIOALIMX Tally3eil HayKOBOTO 3HAHHS, IO
pO3BUIIACs HA MEXK1 0araTbox Hayk, 1, HacaMmIrepea — COII0JIOTIi Ta ICUXOJIOT1I.

KoH@uikTosorisi BUAUIAIACH SIK BIIHOCHO CAMOCTIMHUNA HANPSIMOK Y COI[IOJIOT1i
HanpukiHii 50-x pokiB XX CTOJITTA 1 CHOYATKy OJeprKaia Ha3By “COLIOJIOTIA
koHpikTy”. L monis nos's3yerbes 3 podoramu Pansda Hapennopda (Himeuunna)


http://posibnyky.vntu.edu.ua/psihol/2rozd/roz2.htm#bkmkonflykt
http://posibnyky.vntu.edu.ua/psihol/2rozd/roz2.htm#bkmdarendorfdahrendorfralf
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“ComiaiibHi KJ1acu 1 KJ1acoBl KOHGIIKTH B 1HIyCTpiaabHOMY cycnuibeTBl” (1957), a
takox JIptoica Kozepa (CIIA) — “@ynkii coriansHux KOHGIIKTIB” (1956).

Ha tepuropii komumuboro Paasacbkoro Corozy TepMiH “KOHQIIKTONOTISA”
3'sBUBCS HanmpukiHIi 80-X pokiB XX CT., HE3AJIEKHO BiJ BIUIMBY 3axoay, KOJU
BUHUKIW Tmepi cuMnrtomMu Jesinterpauii Pagsacekoro Coro3dy cmodatky B
POCIMCHKUX YPSATOBUX IHCTHTYTaX Yd ONM3BKHX 10 HUX 3aKiajax. 3roJjoM TEpMiH
NMoyaB BXXMBATHUCA Y HAyKOBUX YycTaHoBax, iHctuTyTrax AH Pocii, ne nicras
MOJIaBIINNA PO3BUTOK Ta 3aCTOCYBAHHSI.

[Tepuni myOmikamii, e GirypyBaB TepMiH «KOH(IIKTOJIOTISH), 3'IBIIIMCH Y
pociiicbkux BUAaHHAX Y 1991-1992 pp. [IpoTe Tam He Oyiio 4iTKOro BU3HAYEHHS aH1
npeaMera, aHl ramy3i JOCHIKeHb JTaHOi AMCIUILIIHU. Jlani TepMiH MOIIUPHUBCS y
OUIBIIOCTI OCTPAASHCHKUX JIEPKaB 1 30KpeMa B YKpaiHi, 1€ BUKOPUCTOBYETHCS 1 B
JTaHUH Yac.

Tepmin “koHdmikrosnoria” Maibke BIACYTHIM Yy mpoOJeMaTulll CyCHIJIbHUX
JUCLUIUIIH, 0 po3poOJsitoThCsl Ha 3axo[l. 3arajioM B 3axiAHUX KpaiHax (axiBli
YHHUKAIOTh BUKOPUCTAHHS JAHOTO TEPMiHa, a TAKOX MOX1THUX Bia Hhoro. Hanpukias,
JIOJIMHY, siKa € (haxiBLeM B cdepl YNpaBiIiHHSA Ta BUPIMIEHHS KOHQIIIKTIB 1 B HaIIli
KpaiHI HOCHTh Ha3By KOH(QJIIKTOJOr, Ha 3axo/[l Ha3WBalOThb MeEIIaTopoM, abdo
nocepeqHUKOM. OJHaK L€ HE € CBIIYEHHSAM TOTO, IO MNpoOJieMi KOHQIIIKTY Tam
OPUIISETbCS HEAOCTaTHHO yBaru. HaBmaku, mpupona KOH(QUIIKTY BUBYAETHCS B
paMkax 0araTb0X CyCHuIbHUX (1 HE TIIbKH) IUCUUILUIIH — COI[OJIOTii, MOJITOJOrII,
MICUXOJIOTIi Ta CoWiaJbHOI 1cuxosorii, ¢utocodii, KyabTypoJiorii, Teopii
MDKHAPOJIHUX BITHOCHH, MATEMATHKH Ta THIIHX.

BUCHOBKMU J10 NEPLIOI'O IMTAHHSA

Takum 4YMHOM, KOH(JIKTOJOTrIA — Hayka Mpo KOHQIIKTU. OTXe, HOCHIBHO
KOH(QUIIKT — 1€ 31TKHEHHA. Mailie B TakoMy BHUIJISIZII BOHO BXOJWTH 1 B 1HII MOBH
(Conflict, dispute — anrmiiceka, Conflikt — nHimenbka, Conflit — ¢paniy3bka,
KOH(JIIKT — yKpaiHChKa Ta 1H.).

[Tpupona koH(]IIIKTY BUBYAETHCS B paMKax OaraThOX CYyCHUIbHUX (1 HE TUIBKH)
JUCIUIUIIH — COIIOJIOTI, IOJIITOJOTII, TICHUXOJIOrli Ta COIlaJbHOI TICUXOJIOTI],
dbimocodii, KyIbTyposorii, Teopii MIXKHAPOAHHUX BIIHOCUH, MAaTEMATHUKU Ta IHIITUX.

I1. 3B’S130K KOH®JIIKTOJIOI'TI 3 PI3BHUMU HAYKAMMU.

VY BIACHKOBUX HayKax MHOHATTS ‘‘30pOMHUNA KOH(MIIKT’ BUKOPUCTOBYIOTH IS
aHami3y 30pOMHUX CYTHYOK MK Jep’KaBaMH YW 3HAYHUMHU COIIAJIBHUMH CHJIAMU
BCEpeANHI KpaiHu, BiJ BIWHU, K MIMPOKOMACIITAOHOTO MDKIEPKABHOTO KOH(DIIIKTY
BHCOKOT'O CTYNEHS IHTEHCUBHOCTI 0 HE3HAYHUX MPUKOPIAOHHUX CYTHYOK. ['0JJ0BHUM
JOCATHEHHSIM BIMCHKOBOI HayKHM € BHU3HAHHS 30pOMHUX KOH(QIIIKTIB CYCHIIbHO-
MOITHYHUM SIBHIIIEM, [0 BUKJIMKAHE MOMITUIHUMU YM €KOHOMIYHUMHM IHTEpEeCaMH 1
MOB’sI3aHE 13 3aru0esUII0 Ta CTPAKIAHHAMH 0araThoX Jtosiel. BcTaHOBIIEHO 3B’ SI30K
MK TOJITUYHUM KYypCOM JIepXaBU, KOH(QIIKTHOIO OOpOTHOOI0 MEBHUX COILIAJIbHHUX
CWJI Ta MEeperoBopHUM mpoiecoM. OCTaHHIM 4YacoM BIWCHKOBI MPUIIISIOTH yBary


http://posibnyky.vntu.edu.ua/psihol/2rozd/roz2.htm#bkmkonflykt
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MUPOTBOPYOCTI SIK  CIOCOOY JIETITUMHOTO, MIDXHAPOJHO-TIPABOBOTO  CIOCOOY
BPETYJIIOBaHHS KOH(IIIKTIB.

B icTtopnunux Haykax KOHQIIKTH JOCTIKYBAIHCS HAa MDKICpPXKaB-HOMY PiBHI
K CyTHYKa MPOTWJISKHUX a00 TaKWX, M0 HE 30IraroThCs 3 IHTEpECaMH JIEpXKaB y
pi3Hi mepioau ictopii. 3 TUIMHOM ICTOpIi MOCTIMHO 30UIBLIYETHCS YHUCENbHICTD
MDXKIEpKaBHUX KOH(IIIKTIB, IO BeAe A0 3HAYHOTO 3POCTAaHHS KUIBKOCTI )KEPTB, iX y
MUHYJIOMY CTOMITTI Hamiuyerbes Oinst 300 MinmpioHIB 0ci6. 3HaueHHs icTopii B
JOCTIKEHH1 KOH(MIIKTY MOJSATae y TOMY, 1110 OYJI0 BUBUEHO ICTOPUYHE CTAHOBJICHHS
1HCTUTYTY MIEPETOBOPIB.

[Tenaroriudi HaykKu CIPSMOBaHI Ha aHaJli3 Ta BUPIMICHHS KOH(IIKTIB Y IJIOIIMHI
«T1e1aror-CTyIeHT, «Te1aror-neaarory, «CTYIEHT-CTYJEHT, «reaaror-
aJMIHICTpallisl HaBYaJIbHOro 3akiamy». LI Hayku mOpuiinuid A0 BHUCHOBKY IIpO
HEOOX1THICTh  (OpMyBaHHS  BHCOKOI  IE€IaroriyHoi  KyJbTypU  KEpIBHHKIB,
NeJaroriyHuil TakT, yMiHHA 0€3KOH(IIKTHOTO CIUIKYBaHHS JIIOJEH PI3HOTO BIKY Ta
COIlIaJILHOTO JIOCBIJTY.

[TomiTHYHI HayKHd PO3IJIANAIOTH KOH(IIIKTH y IJIOMIKMHI OOpOTHOM 3a Biaay MiX
crenu(piyHUMH BEpPCTBAMU HACEJICHHS, MOJITUYHUMH €JIITaMH, BIaJHO-ACPKaBHUMHU
CTPYKTypamMHu, MK THMH, XTO TMPaBUTh, Ta TUMH, KUM TMpaBisaTh. KoHpmikth y
NOJITUYHINA cdepl Tiiymadarbes uepe3 npusMy mopaii. Kokt posrisaaroTecs
AK NOposiB  OOpoTOM 32  JOMIHYBaHHA y  BIAJHUX  CTPYKTypax. Y
30BHINTHBOMIOMITHYHIN cdepl JepkaB HAKONMUYEHO BEIUKUN JIOCBI BEJICHHS
[IEPETOBOPIB, BCTAHOBJIEHO MIPOTOKOJIbHI Ta €TUYHI MOMEHTH iX BEJCHHS.

KoH(]IKT y MHCTENTBO3HABCTBI BIA3EPKATIOE CIIOKOHBIYHE MPOTHOOPCTBO
no0pa 1 37a, BHYTPIIIHIX 1 30BHINIHIX (DaKTOpIB MOBEIIHKH JIIOJUHUA. TBOpamMu
MHUCTEITBA KOHQIIKT BiJOOpaka€eTbcsi TMOBHO, PI3HOOAPBHO, 3 ypaxyBaHHSIM
nianekTuku. ToMy IpHUKIIaau 3 TBOPIB MUCTEIITBA TIOTIOBHIOIOTh apCEHal KEPIBHUKA 3
BUPIIIEHHS KOHMDIIIKTHUX CUTYaITi}.

TepmiH  «maTemaTMka KOHQUIIKTY» OyJlO BBEACHO aMEPUKAHCHKUMH
marematukamu Jlx. Henmanom ta O. MoprenmtepaoM y 1944 poui. MatemaTuysi
MOJIeJIl  JOTIOMAaraloTh BHSIBUTM TPUXOBaHI 3aKOHOMIPHOCTI ()YHKLIOHYBaHHS
KOH(DJIIKTHUX B3a€EMHUH, a MaTeMaThuyHa oOpoOKa BEIMKOTro OOCITY CTATUCTUUYHOIO
Martepially € HeoOX1JTHOI YMOBOIO BHECEHHSI HayKOBOCTI B KOHGJIiKTOJNOT10. OIHAK
CIOJIIBaHHS, 110 3a IONOMOTOK0 MAaTeMaTUYHOI TEOPIi BAACTHCS BUPIIIUTH KOHPIIKTH
CKJIQJHUX COLIAIbHUX CHUCTEM He BUIpaBAaiucs. JKUTTS BUSBWIOCS CKJIQJHIIINAM,
HIK MaTEMaTU4YH1 MaTPHUIIi, MPOTE 3 IXHBOIO JOTIOMOTOI0 KOH(MIIKTOIOTisI Ma€ OlIbIIIe
IIaHCIB.

[IpobGnemoro KOHGIIKTIB 3alliKaBWJIMCA 1 CHeHmiadicTd Tpasa. [ oJoBHUMH
aCMeKTaMH CTaJM CYyJOBO-TIPAaBOBI 3aCO0M iX BUPINICHHS, KPUMIHOJOTIYHE BUBUCHHS
KOH(DJIIKTHUX CHUTYyalliif, MpaBOBI TPHUHIMIHN, TNpaBWwiIa 1 HOPMH. AKTHUBHO
JOCIIJIKYIOTBCS  MDKHApPOJHO-TIPABOBI  aCMEKTH PETYIIOBAHHS  MDKIEPKABHUX
KOH(DJITIKTIB. 3HAYHA KUIBKICTh YYEHUX-TIPABHHUKIB BUCTYMNAlOTh 32 CTBOPEHHS HOBOI
rajxysi — IPUANYHOI KOH(PIIKTOIOT1I. BaXXTMBUM BUCHOBKOM IMPaBOBHUX JOCIHIIKEHB
npo0ieM KOH(JIIKTIB € BCTAHOBJIEHHS TBEPIUX, 3aKPIMIEHUX y MPABOBUX HOpMax
croco0iB BUpilIEHHS KOHQIIKTIB (cyau, apOiTpax, MixkHapoaHi cyau). IIpaBosi
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HAayKH BYaTh JOTPUMYBATHCS B HaWOUIbII 3amekiiid KOHQIIKTHIA OOpOoTHO1 HOPM
YUHHOTO MIPaBa.

[cuxonoris 3aliMae IPOBITHE MICIIE Cepel IHIIUX HAYK Y TOCIIDKEHHI MpobyieM
KoH(DITikTYy. CyTTEBUM IOCSTHEHHSM TICHXOJIOTIB CTajia pPo3po0Ka TMOHATIHHOTO
amapaty KOH(QIIKTIB: CYTHICTb, CTPYKTypa, T€HE3HC, MEepPeAKOH(DIIKTHUNA CTaH,
METO/IU 1arHOCTUKH, BCTAHOBJICHHS TOTO (PAaKTy, 10 KOH(IIKTH 3aBXKIM OB’ sI3aH1 31
3HAYHUM HAIPY>KEHHSIM €MOIIHO-TICUXO0JIOTIYHOTO CTaHy MPOTHOOPHUX CTOPIH.

Y poGotax O10JIOTIYHOTO HANPSMKY (TIEPEBaKHO 3aKOPJAOHHUX AaBTOPIB —
. Kemn6en, O. MeHHIHT) BBEIEHO TMOHATTS ,,300KOHQUIKT  Ta ,KOHQIIKT Yy
TBApUHHOMY CBITi”, III0 CBIIYUTH MPO TJIMOOKY BKOPIHEHICTh KOH(MIIKTHOTO CTHIIIO
MOBEIHKHA Y BECh JKUBHUH CBIT. Y O10JIOTTYHUX POOOTaX KOH(MIIKT PO3IIIAIAETHCS SIK
00poThOa 3a iICHYBaHHS, SIK IIPOSIB O10JIOT1YHO 1 TEHETUYHO BU3HAYEHOT arpeCUBHOCTI.
Takuil miaxig 4acTO MEPEHOCUTHCS 1 Ha TOBEAIHKY JIIOJUHM, SIK MPEACTaBHUKA
TBapUHHOTO cBiTY. Konu cycninabcTBO OYyJ10 30piEHTOBAHO HA ,,CaHITAPHE OYHUIICHHS
BIJl cHaOKuX 3a OI10JIOTIYHMM MPUHIIMIIOM ,HEXall BHYKMBE CHJIBHIIIMK’, SCKPAaBO
JNEMOHCTPYETHCS MPAKTUYHUN aCHEKT 300KOH(IIKTHOIO MIIXOAY A0 BUPIIICHHS
collayibHUX  mpoOneM. SIK TpUKIa[: PacUCTChbKE MpPAarHeHHS  BUHUILUTU
,,HEMIOBHOIIIHHI pacu” ab0 cy4yacHUM TeHoUuJ. Y O10JOriyHuX poOoTax MOXKHA
3YCTPITU BIIOMOCTI 00 KOH(IIIKTY MIX pOCIMHAMHU 3a ,,MICIe MiJ COHIIEM , SIKi
BUCTYMAIOTh MIAIPYHTSIM TMOJOXKEHHS MIOAO0 TOTAJIBHOCTI KOH(IIIKTHOI MOBEIIHKU
BCHOT'O JKUBOr0. TakMM YMHOM Yy TJCBIIOMOMY Ta HECBIJJOMOMY PIBHSX MOBEIIHKH
JroJied y pa3l KOHMIIKTY MU MOKEMO 3HAaWTH MPOSB 3aKOHOMIPHOCTEH KOHMIIKTHOT
00poTHOH, MpUTaMaHHOT yCIM O10JIOTTYHUM BUJaM. L[iHHICTE MiAX0ay 10 KOH(MIIIKTIB
3 TIO3UIIIHA 300KOH(IIKTONOrIT MOJSATaE y TOMY, 0 KOHMIIKTH TIIyMayaTbCs SK TakKi,
0 TOB’S3aHl 13 BHYTPIIIHROBUAOBOIO OOpPOTHOOI0 3a JKUTTEBI pPECypcH, 3a
TEPUTOPIIO, 32 BUIIE MICIIE B 1€pApXIUHIN CTPYKTYPI.

Kon@uikT 1 mos's3ana 3 HUM npobsieMaTuka € 00'eKToM 6araTboX ryMaHITapHUX
JTUCLMIUTIH, cepell AKUX HampukiHil XX CT. MOCTYNmoBO cdopMyBajacs OKpema
COLIIOJIOTIYHA TEOPIs — COLI0JIOTI KOHQIIIKTY.

Coutonoriss  KOHGQIIKTY — Tally3b COILIOJOrii, $Ka BHUBYA€ CYTHICTb,
3YMOBJIEHICTb, HACIIKU Ta YIPABIIHHSA KOH(DIIIKTOM SIK COLIIAJIbBHUM SIBULIEM.

HaykoBo-TipakTHYHUI 1HTEpEC COLIOJIOrTi KOH(MIIIKTY 30CEpPEeIKEHU Ha TaKUX
npobJiemax:

— CYTHICTb KOH(QIIIKTY, 3'ICYBaHHS JDKEpeJ TMPUPOAW Ta CTYMEeHsS
KOH(JIIKTHOCTI CYCH1JIbCTBA;

— cnenudika BIACHE COIIOJIOTTYHOTO MIIX0y 10 aHAII3y KOH(IIKTIB;

— MoOTHUBAIlis KOHDIIKTY;

— B3a€MO3B'SI30K KOH(ITIKTIB HA MaKpO- Ta MIKPOPIBHSX;

— ympaBiiHHSA KOH(]IIIKTamMu.

Coriosioriss KOH(MIKTY HalyacTIIIEe MOCIYTOBYETbCS TAaKUMH KaTETOPISIMH, SK
CKOH(QIIIKT», «COLIAJIbHUM KOH(MIIKT», «roCTpoTa KOHQIIKTY», «TPUBAIICTh
KOH(DITIKTY», «KOH(IIKTaHTH», «MeX1 KOH(IiKTy». Haily)kuBaHimow € kareropis
«KOH(IIKT». BiH € CKI1aHOI0 B3a€EMO/II€0, CIPSIMOBAHOIO HA PO3BUTOK 1 BUPIILICHHS
MPOTUPIY, CYNEPEYHOCTEH, SIKI HEMOJKJIMBO BUPIIIUTA 0€3 3MIHM YWHHHUKIB €l
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B3aeMoyii. Haluacrime KOHQUIKT BuUsIBISE ceO€ B COLIAJIBHOMY CEpeIOBUIIN,
MOCTAIOUU SIK COLIAIbHUN KOHQIIKT.

ComianbHuii KOH(MIIKT — 3ITKHEHHA IHTEPECIB JABOX 4YM OUIBIIOT KITBKOCTI
1HAWBIIB, COIIAIBHUX TPYII.

3a CBO€O TPHUPOAOID KOH(PIIKT € COMAJIbHUM SBHINEM, TOPOKCHUM
OCOOJIMBOCTSIMH ~ CYCIUIBHOTO ~ JKHUTTS,  COIIaIbHUX  CHUCTEM,  3ITKHEHHSM,
npOTUOOPCTBOM CyO'eKTiB coriyMy. CTaH KOH(DIIKTY — AaJieKO HE PIKICHE SBUIIIE.

Tieto ym 1HIIOIO Mipor0, B TOM 4YM IHIIMKA Yac BIH BIIACTHUBUN KOXHOMY
CoLlaJIbHOMY CY0'€KTy Ha MEBHUX (pazax HOro po3BUTKY. 3 OIVISAY Ha 1€, KOH(IIKT
4acTO PO3TJSAaloTh SIK MPUBII IJsl po3B'sizaHHs cynepeuHoctei. Lle ctumymnioBasno
yBary HayKoOBIIIB 10 TPOOJIeM MPOTHO3YBAHHS Ta YMPABIIHHSA KOH(IIKTOM, HACTIAKA
SAKUX 3ACOUTBIIIOr0 BIAYYTHO 3ajJeXaTh BiJ TOCTPOTH 3ITKHEHHS Y4YaCHHUKIB
KOH(IIKTHOT B3a€MOJIII.

['octpora KOHGIIKTY — CTYyHiHb 3ITKHEHHS 1HTEPECIB, TTTMOMHA CYNEepEeYHOCTEH
YYaCHHMKIB KOH(IIKTHOI B3aemojli. Sk mpaBWiio, 110 TOCTPOTY 3acBIIUYYy€ PIBEHb
IHTEHCUBHOCTI KOH(IIKTHUX Jii, 110 CTaBUTh Yy MPSAMY 3aJI€KHICTb MOXJIMBICTh
BUpIIEHHS! KOHPIIKTY. ["'ocTpoTa KOH(IIKTY Aa€ MiACTABU CIPOrHO3YBAaTH Yac, sIKAK
noTpiOHO Oyne 3aTpaTUTH HAa NOJAOJAHHS KOH(IIKTHOI cHUTyauli, TOOTO
CIIPOTrHO3YBAaTH TPUBAIICTh KOH(IIIKTY.

TpuBanictb KOH(IIKTY — 4YacoBl BUMIPU ICHYBaHHS KOHQIIKTY. BiamoBigHO
KOHQIIKT MOKe OyTH KOPOTKO-, CEpPEIHBO- Ta JOBrOTPUBAIUM, IO 3aJEKUTh BiJ
el TpoTUOOPHUX CTOPIH, TOCTPOTU MPOOJIEMHU, COIIAIBHOI KYJIbTYPH, PECYPCIB
yIpaBIiHHSA KOHMIIKTOM.

Oco6muBocCTI KOHGIIKTHOT CUTYaIlil, MOKJIMBOCTI PO3B'si3aHHS 11 6arato B oMy
3aJIe’aTh BiJl IHTEPECIB Ta COLIAIbHUX XapaKTEPUCTHK 11 yUaCHUKIB (KOH(IIIKTAHTIB).
Humu MoxyTh OyTH OKpeMi 1HIAUBIAH, TPYIIH, CHIJIBHOTH 1 HABITh IEPKABU.

CykymHICTh YMHHHKIB, SIKI 3YMOBIIOIOTH KOH(IIKT, pPO3rOpTaHHS WOro B
IIPOCTOPI Ta Yaci BU3HAYAIOTh MOro Mexi. Mex1 KOH(IIIKTY — 30BHIIIHI CTPYKTYpPHO-
JUHAMIYHI KOPJIOHU KOHQIIKTY: CyO'€KTHI (KUIBKICTh YYacCHUKIB), IMPOCTOPOBI
(TepuTopis, Ha AK1M BIAOYBA€ThCSI KOH(IIIKT), 4acOB1 (TPUBAIICTh KOHPIIKTY).

B. XapueBa B nigpyyHuky «OCHOBH COIIOJIOTI» MPOMOHYE TaKe TPAKTYBAHHS
KkoH(ikTogorii: “KoH@ikTonoris — e Hayka, 110 BUBYA€ COLIalbHI KOH(DIIKTH,
OJIMH 13 HAMpPSAMKIB, 1110 BIAMOYKYBAaBCSI B1Jl COI[1-0JIOT1i” .

3B’S130K KOH(IIKTOJIOTIi 3 I1HIIMMHU HayKaMU PO3KPUBAETHCS B TaKUX JBOX
acreKTax.

[Tepmmmii acniekT mosisira€ B TOMy, 0 KOH(IIIKTOJIOT1SI CIUPAETHCS HA TPUHITUITN
Mi3HaHHS, K1 pO3po0JeHI B paMKax IHIIWX HAayK 1 JIO3BOJSIOTH TIIMOIIE 3p0O3yMITH
npeaMeT KOH(IIKTOJOTIYHMX JOCHIIKeHb. TakuMH TPUHIHUIIAMHA €. TPHHIINI
3arajJibHOTO 3B’S3KY, I€TEPMIHI3MY, PO3BUTKY, CUCTEMHOTO MiAXO0Y, OCOOMCTICHOTO
I1IX0/Ty Ta 1HIIII.

Jpyruii  acmekT  mpoOieMd — TOJSTae y  TBOPUOMY — BUKOPHCTaHHI
KOH(JTIKTOJIOT1€10 METO/IIB 1HILIUX HAYK.
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BUCHOBKMU J10 APYTI'OI'O IMTAHHSA

POBKpI/IBa}O‘-II/I 3B’SI30K KOH(bHiKTonori'l' 3 1HIIUMHU HayKaMH BKTHBO MOKa3aTH
HE TUIBKH IX POJIb 1 MiClle y CTAaHOBJICHHI iI SIK CaMOCTIHO1 Teopii, aje U Te, SIKUM
YMHOM KOXHa 13 HAayK BHKOHYE CBOIO METOAOJOTIUHY Q)yHKuHo 1010
koHbuikTonorii. Hacammepen, KOHQIIKTONOTISE 3HAXOAWUTh TaKUM 3B’SI30K 3
bimocodiero, COIIOIOTIE0, TICUXOJIOTIEI0, TTOTITOJIOTIED, ICTOPIEID, EKOHOMIKOIO.

Tak, B cClIOBHUKY-IOBITHUKY «COIIOJNOTIs: TEPMIHU, MOHSITTSA, MEPCOHAIII»
naeTbes Taka fediHinis Hayku: «KoHQIIKTONOrIS — IHTeTpaTHBHA HayKa, sIKa Mae
3B’SI30K 3 IMOJIITOJIOTIEI0, MEHEDKMEHTOM Ta 1H. JUCHHUIUIIHAMHU 1 BUBYAE MPOOJIEMH,
MOB’s3aHl 3 TEOPIE0 Ta MPAKTUKOI MPOOJEMHUX CHUTYyallld B JIIOJICBKOMY
CYCHIIbCTBI, 3’SICOBY€ TPHUPOJY, AMHAMIKY Ta J1arHOCTUKY KOH(IIIKTIB, MPUYUHH
BUHUKHEHHS, (POPMU TIPOSIBY, PO3B’I3aHHS, TIPOTHO3YBAHHS Ta 3aM00ITaHH».

III. METOJU KOH®JIIKTOJOI'TI

3.1. 3arajibHa XapaKTepUCTUKA IPyN MeToAiB KOHQJIiKTOI0TiT

Po3rasiHeMo KOHKpETHI METOIM KOH(IIIKTOJIOT1]:

CnocrepexxeHHss — MeToa 300py TMEpPBHUHHOI COLIOJIOTIYHOI  1H(pOpMAIii,
3aCHOBAHMI Ha BI3yaJbHOMY 1 CIIyXOBOMY CHPHUHSATTI 1H(OpMaIlii, 1110 BUBYAETHCH,
Ta moaanbwoi il (¢ikcamii. B comionoriyniil jitepaTypl MOXKHa 3YCTPITH pPI3HY
KJIacU(IKalllI0 CIOCTEPEKEHHS. 30KpPEMa, CIIOCTEPEKEHHSI MOKe OyTH IpEICTaBICHE
B TaKUX MOTO p13HOBHJIAX:

* BKJIIOYEHE ((popMaizoBaHE) CHOCTEPEKEHHS (CIOCTEPEKEHHS 3CEpEUHU),
KOJIM CIIOCTEpIray CTa€ MOBHOIPABHUM YYaCHUKOM I'PYIH, Ky BiH CIIOCTEpITaE.

SIk xapaKTepHUIl TPUKIAJ BKIIOYEHOTO CIOCTEPEKEHHS MOKHAa BKazaTu
JOCITIKCHHS, MPOBEICHE aMEPUKAHChKUM colliojoroM H. AnaepceHoM 1 BUKIIaeHe
HUM y kHKIl «Bomomtorn» (1923 p.). Tpuanuit wac H. Angepcen xuB cepen
0e3XaT4eHKiB, CIIOCTEpIraB 3a IX JKUTTSIM «3CEpPEeIWHW» 1 Ha OCHOBI CBOIX
CTIOCTEPEKEHb BUIAB KHUTY.

* HEeBKJIIOUEHE (HedopMasi3oBaHe) CIIOCTEPEKEHHS — 1€ CIIOCTEPEIKEHHS 330BHI,
KOJIM JIOCTITHUK HE CTA€ PIBHONMPABHUM YYaCHUKOM CIIOCTEPEKHOI TPYIIH.

Po3pi3HAIOTh TaKOX BIAKPHUTE CIIOCTEPEKEHHS, SIKE XapaKTEPU3YETHCS TUM, IO
YIeHaM JIOCHIIKYBAaHOI TpynH (PakT CHOCTEPEXKEHHS 33 HUMHU BIIOMUM, BIJ TPYNH
BiH HE TIPUXOBYETHCSI, 1 CIIOCTEPEIKEHHS 1HKOTHITO, KOJIM WICHH CIIOCTEPEKHOI TPYIIH
HE M1103pI00Th, 1110 32 HUMU BEAETHCS CIIOCTEPEIKECHHS.

OnutyBaHHa — MeTOJ 300py TMEPBUHHOI COINIOJIOTIYHOI 1H(pOpMAIi IUITXOM
ycHOTO (0Oe3mocepeTHbOT0) abo OMOCEPEIKOBAHOIO Yepe3 aHKEeTy (IMChbMOBOTO)
CHUJIKYBaHHS 3 OJIHI€I0 0C000I0 4M rpymnoro ocid. OnuTyBaHHS, SKI TPOBOASTHCS B
yCHIN (opmi, HA3MBAIOTHCA IHTEPB’IOBAHHSIM, JI€ TOW, XTO MPOBOJWUTH IHTEPB’IO,
BUCTyNA€ $IK IHTEPB’IOEpP, a TOW, KOTO0 NHUTAIOTh, Y KOro OepyTh IHTEPB’I0, —
pecnionneHT. OmnWTyBaHHS, fAKi TMPOBOIATHCS MHUCHMOBO, 3 BHKOPUCTAHHSIM
CTeIiaIbHOTO OJIaHKa-aHKEeTH, Ha3WBalOThCS aHKETyBaHHSIM, a TOW, XTO MPOBOAWTH
ONUTYBaHHS, HA3UBAETHCS aHKeTepoM. KokeH 13 BUIIB OMHUTYBaHHS, B CBOIO YEPry,
Ma€ BEJIMKY KUIbKICTh Pi3HOBU/IIB.


http://posibnyky.vntu.edu.ua/psihol/2rozd/22.htm
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TectyBanns (anrn. Test — mpobGa, BUIPOOOBYBaHHS, JOCHIDKCHHS) —
TOCITIJIKEHHSI TICBHUX TICUXOJIOTIYHUX SIKOCTEH 1 BJIACTHBOCTEH OCOOW IILISTXOM
BUKOPUCTAHHS TICHXOJIOTIYHHUX TecTiB. IlcMxoyioriuHe TECTyBaHHS BUKOPHC-
TOBYEThCS TpU BIiAOOpPI Ha poboTy, B TMcuXoTepamii 1 TMCHUXOJOTTYHOMY
KOHCYJIbTYBaHHI TOIIIO.

CorloMeTpUYHUNA METOJA — METO]I €KCIePUMEHTAIBHOT MPHUKIAIHOT COIIOJIOrI],
3a OTIOMOTOI0 SIKOTO BHUBYAIOTH MCUXOJOTIYHY B3a€MOJIIO JIIOICH B MaJIMX Tpymax,
KOJICKTHBAaX 1 OopraHizalifix. ABTOPOM JaHOi Teopii € aBCTPiiiChbKO-aMEepUKAHCHKHIA
ncuxosior Ta coioynor ko6 MopeHo . Meroau corioMeTpii cTaii poOOUYUMH
IHCTpyMEHTaMH, SKi JaloTh 1HQopMalio s MNpodUIAKTAKH 1 IOM SKIIEHHS
KOH(IIKTIB, BH3HAUYCHHS HehOpMaIbHUX JIJEpiB, ONTHMI3AIli COIiadbHO-
MICUXOJIOTTYHOTO KIIIMAaTy B KOJIEKTHUBI.

AHaJ3 pe3yNbTaTiB  AISIBHOCTI — KOMIUIEKCHE OpraHIYHO TIIOB’sI3aHE
JOCITIJIKEHHS JISUTbHOCT1 OpraHi3allii, ycTaHOBH ab0 iX MiAPO3/iTiB 3 BAKOPUCTAHHSIM
CTaTUCTUYHUX, €KOHOMIKO-MaTEMAaTUUYHUX, OOJIKOBUX Ta 1HIIUX CIOCO0IB 0OpOOKH
iHpopmarii. OcoOAMBOCTAMU METOAY aHami3y pe3yibTaTiB  AISUIBHOCTI €
BUKOPUCTAaHHS CUCTEMH IOKAa3HUKIB, SIKI XapaKTepU3YIOTh AISUIBHICTH OpraHizailii,
YCTaHOBM a00 iX MiAPO3/11iB; BUBYEHHA (PAKTOPIB Ta MPUYMH iX 3MIHU; BUSBJICHHS 1
BUMIPIOBAHHS B3a€MO3B 13Ky MK HUMHU.

MeTon eKkcrnepTHOro 1HTEpPB’I0 — OCOOJMBHM PI3HOBUJ ONUTYBaHHS, SKE
nepeadoavyae ONMUTYBAHHS €KCIIEPTIB K CHEIAIICTIB, SKI MalOTh TJIMOOKI CIIeliaibH1
3HaHHS B Taly31l IpeaMeTa TOCI1KEHHS.

CrpykrypHi meroau. Jlo Takux METOMIB BIAHOCATB: PO3’SICHEHHS BUMOT J0
poOOTH, BUKOPUCTaHHS KOOPJAWHAIIMHUX MEXaHI3MIB, PO3pPOOKY UM YTOUHECHHSI
3araJlbHOOpraHi3allifiHuX I, CTBOPEHHS OOIPYHTOBAHUX CHUCTEM BHHATOPOIM.
CTpyKTypHI METOJIM BIUIMBAIOTh, IIEPEBAXHO, HAa YYaCHHKIB OpraHi3aliifHuX
KOH(JIIKTIB, IO BUHHMKAIOTh YEpe3 HEMPaBUIBLHUN po3monail (yHKIN, mpaB i
BIIMOBIJANIBHOCTI, TOTaHy OpraHizalilo Mmpaili, HECIpaBeIJIuBICTh CUCTEMHU
MOTHBALIli 1 CTUMYJIFOBaHHS MPALIBHUKIB Ta 1H.

Meton kaptorpadii — MeTon aHamizy KOHQIIKTY, CyThb SKOrO IMOJISITae y
MOCJIIJIOBHOMY 3allOBHEHHI ,,KapTH~ KOHQIIIKTY, PO3/A1JIEHOI Ha JEK1JIbKa CEKTOPIB (B
3aJIEKHOCTI BiJl KUIBKOCTI YYaCHHUKIB KOH(IIIKTY). Y LEHTp il 3aHOCUTHCS OCHOBHA
npoOiema, a B po3auIM — IHQopMalis Mpo YYaCHUKIB KOH(IIKTY Ta iIXHIO METY B
HpoMy. Jlany wMetomuky Oyino po3poOJIeHO aBCTPATIMChKUMH BYEHUMH X,
Kopuemniycom 1 I1I. deitpom y 1992 pori.

3.2. KonkpeTHi MeToau KOHPIIKTOIOTII

Meron BupiiieHHs KOH(IIKTY 3a JOTOMOTOI0 aHaiizy iH(opmarlli, mogaHoi
3aco0aMMU MacoBOi KOMYHIKallii, - 1le KOMI'IOTEpHUI KOHTeHT-aHaui3. Pe3ynbraTu,
OTpUMaHi 3a JOMOMOrOK IOTO METOJY, MOXXKHAa BHKOPUCTATH SIK BHUXIJHY Oazy
JAHUX YW JOJIATKOBHM AaHANITUYHUK MaTepial y TMpoleci MPUNHATTSA pIlICHb.
KonTent-anamni3 - 1e MeToAuWKa 3 IUPOKUM CIIEKTPOM 3acTocyBaHHA. OIHAaK BiH,
MO>KJIMBO, OUIbIle, HDK OyAb-SIKUW 1HIIWNA, BUMAara€e peTeabHOro MEperjsay BCiX
3MIHHUX 1 IOCTIHHOTO MOHITOPUHTY IMPOIIECY CIIOCTEPEKEHHS. 3aBASIKM HOMY MOKHA
OTpUMATH BHCOKOIH(OPMATHBHI pe3yJbTaTH, aj€ BOHU MAalOTh IHTEPIPETYBATUCS


http://posibnyky.vntu.edu.ua/psihol/2rozd/222.htm#bkmmorenno
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JUIIe B KOHTEKCTI BCIX MaTepiaiiB, a He JuIe KOHTeHT-aHai3y. CrpaBa B TOMY, 1110
Takuid aHamji3 Jae OOMEXEHHH pe3yibTaT, OCKUIbKA JOKYMEHTU IIiITOTOBJIEHI
3a3BUYall 3 MO3ULIA THX YW IHIIUX TPYMN 1 YCTaHOB, TOOTO MalOTh CyO'€KTHBHUMN
xapakrep. [{o Toro x, BOHH € JOCUThH (parMeHTAPHUMHU.

ApOiTpakHUI METO/ BUKOPUCTOBYETHCS JUIS PO3B'sI3aHHS KOH(IIIKTIB HA PI3HUX
COLIIaJIbHUX PIBHSAX, MUPHOTO BPETYIIOBAHHS CKJIAJHUX TPYAOBUX KOHQIIKTIB, IIO
3aMIIIM Y TIAyXUd KyT. Y TakoMy pas3i aHami3 3IHCHIOEThCS HE3ICKHUMU
oprasizaiisiMi. SIKIIO X CTOPOHU HE JOXOJSATh 3TOAH, TO y BUPIMIEHH! KOHQIIKTY
Oepe ydacTh He3aJe)XHa oOpraHizailis, sSKa BHHOCUTh CBOE pIIICHHS, IO €
0e33anepeyHuM Il KOHQIIKTYIOUHUX CTOPIH.

[leperoBopHi METOAM JOCHIIPKEHHS Ta BUPIMICHHS KOHQIIKTY € JIOCHUTh
MIPOCTUMHU, aJie T1EBUMHU. ICHY€ BeIMKa KUIBKICTh IIPOrpaM MCUXOJIOTIYHOTO TPEHIHTY
JJIL TOTO, 100 BHUBYMTH TOBEAIHKY YyYacHUKIB KOHQikTy. IlepeBaxkHO Taki
MIEPETOBOPH Ta TPEHIHTH MPOBOJATHCS 32 YUACTIO MOCEPEIHUKIB. AHAMI3 KOHDIIKTY
PO3IIIAHYTOr'O MiJi Yac MEpPEroBOpIB YU TPEHIHTY, € JTOCUTh IIBUAKUM 1 TOYHUM 3a
YMOBH Y4acTl B IKOCTI1 IOCEPETHUKIB (PaxiBIIiB.

BUCHOBKMU J10 TPETHBOT'O INTAHHA

Metoan KOH(IIIKTOJIOT1] XapaKTepU3YIOThCSI CBOEIO PI3HOMAHITHICTIO.

Jlns ropucta peanizailis npodeciiiHoi TIsUIbHOCTI HEMOXKJIMBA 0€3 HaJIeKHOTO
BUBYCHHS METOJIB KOH(JIKTOJOTII SIK TEOPETUKO-METOI0JIOTIYHOT 0a3u ICHUXOJIOTIi,
10 IMHAMIYHO PO3BUBAETHCA Y CYYaCHOMY TI00ai30BaHOMY CBITI. JIuiiie Ha TakoMy
dbyHaamMeHTi Moxke chopMyBaTHUCS MPABOCBIAOMICTh i IIpaBOBa KyJIbTypa IPOMaJISH
HEe3aJIeXKHOT YKPaATHCHKOI JIep>KaBy ¥ BIIOYTHUCS yIOCKOHAJICHHS TIPABOBOI CUCTEMH.

BUCHOBKU 3 TEMU
OTxe, MOYKHA MIABECTH HACTYIHI MiJACYMKH:

1. KoHduikTonoriss — e cucrema 3HaHb MPO 3aKOHOMIPHOCTI Ta MEXaHI3MH
BUHUKHEHHSI Ta PO3BUTKY KOH(IIKTIB, a TaKOX PO NPUHIMIM Ta TEXHOJOTIi
YIOPABIIHHS HUMU.

Ha nyMKky ykpaiHCBKUX IOCHIAHUKIB KOHQIIKTOJOTII mpobjieMa BHU3HAYCHHS
00’ekTa 1 mpeaMeTa KOH(IIIKTOIOT HE € CAMOOYEBHUIHOIO, @ TOMY JJOBOJI1 CKJIQTHOIO.

2. Tlin 06’ekTOM KOHMIIKTOJIOTIT CHiJI PO3yMITH BCl MPOSIBU KOHQIIKTHOT
COIIAJIbHOI B3a€EMOJIIi Y Cy4aCHOMY CBITI, JIIOJACHKE CYCHUIBCTBO 1 JIIOAUHY 3 i
BUMHKAaMHM, IIIHHOCTSAMHU, OIlIHKAMH ¥ BIJHOCMHAMH B CYCIIUIBCTBI Ta MOrO
iHcTUTyTaX. lIpenMeroM jke KOH(QUIKTOJOTII AK HAYKHM € 3aKOHOMIPHOCTI Ta
MEXaHI3MH BUHUKHEHHS ¥ PO3BUTKY KOH(IIIKTIB, a TAKOXK MPUHITUIN Ta TEXHOJOTI]
yIpaBIiHHSI HUMHU.

3. CormianpHuii KOHQUIKT — 3ITKHEHHS IHTEPECIB JABOX YU OUIBIIOT KiTBKOCTI
1HJIMBI/I1B, COIliaJIbHUX TPYIL.

3a CBO€ TPUPOJIOI0 KOHGIIKT € COIlaJbHUM SIBUIIEM, IOPOJKEHUM
OCOOJIMBOCTSIMU  CYCIIUIBHOTO ~ JKWTTS,  COIIIaJJbHUX  CHUCTEM,  3ITKHEHHSM,
MPOTUOOPCTBOM CYO'€KTIB COIIIYMY.
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METOWYHI TOPAJIU {010 MIATOTOBKHA 10 JAHOI TEMH

[Tix gac mekii po3rasaaroThes 0a30B1, OCHOBOTIONOXKHI TCOPETHYHI TIOHATTS Ta
MOJIOKEHHST KOH(JIIKTONOTIT K HAyKH, OCOOJMBOCTI PO3BUTKY KOHQIIKTONOTIT Ha
PI3HUX 1ICTOPUYHUX eTamnax.

[Ipy miAroToBIll TeMH, CTYACHTaM CIiJi BPaxOBYBAaTH pPI3HOOIUHI HAyKOBI
MiIXOMW 70 BHU3HAYEHHSA, Kimacudikamii Ta po3yMiHHS KoHpukTomorii, ii
METOJI0JIOTTYHOT MICIi Ta METOI0JIOT1YHOI IJIaT(HOPMH.

Po3kpuBaroun 38’530k KOHQUIKTOJOTIT 3 iHITUMU HAayKaMd BaKJIMBO TMOKAa3aTH
HE TUIBKM X POJIb 1 MICIIE Y CTAHOBJICHHI 1i SIK CaMOCTIMHOI Teopii, aje U Te, IKUM
YUHOM KOXXHa 13 HayK BHUKOHYE CBOIO METOAOJIOTIYHY (YHKIIO IIOJ0
KoHuikToor1i. Hacammepen, KOHGIKTOMOTIS 3HAXOAWTh TAaKUM 3B’S30K 3
dbimocodiero, COIIOJIOTIEID, TICUXOJIOTIEI0, IMOJITOIOTIE, ICTOPIEID, EKOHOMIKOIO.
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TEMA Ne 2. IPUYUHHU, JUHAMIKA TA KIIACU®PIKALIA KOH®JIKTIB

=

(2 roquHM)
IIIAH JIEKIII:
Tunu KOHPIIKTHUX CUTYAIll Ta TPUYUHU IX BUHUKHEHHS. ... .o'venennen... 14
KmacuDiKarmist KOHPITIKTIB. ... uvtentteeeteeeteeteeeteeneeeteeneenneenneeannnns 18

PEKOMEH/IOBAHA JIITEPATYPA:

Kondmikronoris: IligpydHuk misi CTYAEHTIB BHUIIMX HaBUYAJbHUX 3aKjIafiB
IOpuInYHUX creriansHocTedt/ 3a pen. JL.M.I'epacinoi Tta M.I.IlaHoBa. —
Xapkis: IIpaBo, 2002. — 256 c.

Mapuenko O.B. KomyHikaTuBHa KyJIbTypa IOpPHUCTA : HaBYAJIbHUIN MOCIOHUK /
Mapuenko O. B. — JlninponeTpoBcsk : «IlHHOBamis», 2015. —200 c.

I'epacina JI.M., IlanoB M.I. IlpoGremMu mpaBoi  KOH(DIIKTOJIOTII:
(€HOMEHOJIOTIYHHMI,  THOCEOJIOTIYHMNA  Ta  MPAKCEOJOTIYHUN  aHami3:
Monorpadis. — X.: IIpaso, 2004. — 112 c.

bonnap FO. LlinHicHI acnekTu opucnpyaeniii / Hayk. BicHuk YepHiBebKOro
yH-Ty. ®inocodis. Bum. 350-351. Uepnisii, Pyra, 2007, — ¢.184-187.
boponkun ®. Buumanue: kondaukt!/ @puapux bopoakun, Hatanss Kopsik,;
Ots. pexn. B. A. 3aprapos; AH CCCP, Cub. ota-uue. -2-¢ u3j., nepepad. u
no.. -HoBocubupck: Hayka. Cub. otn-aue: Cub. ota-uue, 1989. -186 c.
[Npuauk A. KoHdmiktu: cTpykTypa, eckaiallis, 3ajaropkeHHs/ Auapiit I'ipHuk,
Annpiit bobpo,; YAILY npu I[pe3unentoBi Ykpainu, LlenTp nocmimkensb aam.
pedopmu. -K.: Bug-so Conowmii [laBnuuko "Ocuosu", 2003. -172 c.

HmutpueB A. Kondaukronorus : YueOH. mocoOue A CTya. By30B/ AHaTOIUMH
Hmutpues,. -M.: N'apmapuku, 2000. -318

Hpyxunun B. Beegenue B Teoputo konduukra/ B. B. dpyxunun, 1. C.
KonTopos, M. /1. Kontopos,; [IIpenucn. H. B. Muxaitnosa]. -M.: Paguo u
CBs13b, 1989. -286 c.

[tumypaTtoB A. KordumikT 1 3rona: OCHOBH KOTHITUBHOI T€OPii KOH(IIKTIB :
HapuansHuii nocionuk/ Anaromii Immmypartos,; MixHapogauit ®oHn
"Bigpomxenns"; [Iporpama "Tpancdopmarris rymaniTapHoi OCBITH B YKpaiHi".
-K.: Hayk. nymka, 1996. -189 c.

10.JIeonoB H. Kondnuktel 1 KoHGIMKTHOE TTOBEACHHE : MeTOabl N3yUYeHUS:

Yuebnoe mocobue st ctya. By3oB/ Hukonait JIeonos,. -M.; CII6.; Hwkauit
Hogsropox: ITutep, 2005.

11.Harae B. Kondmnikromnoris : Kypc nexiiii: (momxynpHUI BapianT): Hasd.

nocioHuk a1 By3iB/ Bikrop Haraes,; M-Bo ocBiTi Ykpainu, XapKiBCbKUN
Hall. arpapHuil yH-T iM. B. B. Jlokyuaesa. -K.: LlenTp HaBuanbHOi JiTepaTypH,
2004. -199 c.

12.Cxott [. Kondauktel. ITytu ux npeogonenus/ Jxunu I'pexem Ckorr,. -K.:

Buemrroprusaar, 1991. -189 c.
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13.TexHosnoris BupieHHs: KOHQIIKTHUX cuTyaliil: [Icuxonoriuyni pekomeHaarii /
M-Bo kynbTypu 1 MucteutB Ykp., HIIBY; ITiar. O.B.JIoBka. -K., 1996. -29 c.

14 1ropyna M. OcHoBH KOH(IIIKTOJIOTIT Ta Teopii neperoBopis : HaBuanbHuii
nocioank/ Muxaiino [ropyma,. -K.: Konmop, 2004. -169 c.

META JEKIII:

Jlatu cTyneHTaM BIJOMOCTI NP0 NPUYUHU BUHUKHEHHS KOHQIIKTIB iX
KJ1acu(iKaIlio, PO3KPUTH 3MICT MOHITh «KOH(IIKTHA CUTYAIllsh» Ta «IHIUIACHTY,
PO3TJISSHYTH TUNU KOH(IIKTHUX CHUTYyallli, ITpoaHaIi3yBaTH OCHOBHI €Tamu Ta
dha3u mpoXoHKEHHS KOHQITIKTY.

BCTYII

Jli€eBICTh KOMYHIKaTHUBHOTO MPOLIECY BHU3HAYAETHCS HASBHICTIO 3TOAH MIXK
CIIBPO3MOBHUKAMH, SIKa BHUHUKA€E Yy pe3yJbTaTi TMOBHOrO ab0 YacTKOBOTO
MOPO3yMiHHA. SIKIO K BHACTIOK KOMYHIKAIlli BUHMKA€ KOH(IIIKT, TO 1€ CBIAYHUTH
PO HE3aBEPIICHICTh KOMYHIKATUBHOTO TIPOLIECY, NP0 HOro HEIUIICHICTD,
Hee(PEKTUBHICTbD.

Konghnikm (Bim nat. conflictus — «3ITKHEHHS») — 1€ MPOTUCTOSHHS MIX
IHAUBiZaMU a00 1ICHTUYHUMH TpyIaMH 1HAWBIIIB Ha OCHOBI HE3aJI0BOJICHHS
3arajbHOJIIOICHKUX MOTPeO (KOHQIIKT moTped) Ta iHTepeciB (KOHQIIIKT 1HTEPECIB).
KoH(iiKT BUHUKA€e y pa3l 3ITKHEHHS NPOTUJICKHUX IHTEPECIB, MO3ULIMA, MOTIISAIIB,
e 1 crnocoOiB iX nocsrHeHHs. OpHak, caMoi JUIIe «IOJspH3alli» UUX pYyLIiiB
KOMYHIKaIlil 3aMaJjo: Mo-nepiie, CynepeyHoCTl MOBUHHI OyTH IOCTaTHRO BarOMUMU;
no-Apyre, s KOHQIIKTY TOTPIOHI KOHKPETHI «KPOKW», TOOTO OJIHA 13 CTOPIH
MOBMHHA MPOSBUTH IHILIATUBY, KA 3aCBIIYUTH 3a31XaHHS OJIHIET 0COOM Ha 1HTEpecu
1HIIO1, 1 Ma€e BIAOYTUCS HETaTUBHO 3a0apBiieHa peakuis i€l 1Hmoi croponu. Taki aii
y CBOiMl CYKYITHOCTI CTBOPIOIOTH IHIMACHT. BiIMmOBiAHO, CTBOPIOETHCS KOH(DIIIKTHA
CUTYyallis 1 KOHQIIKT PO3BUBAETHCS.

Kondumikt s ckiagHe coliaibHe SIBUIIE XapaKTepU3YEThCS Oararbma
napameTpamu. HaillBaxIHMBIIIMMU 3 HUX € WOTO CYTHICTh, CTPYKTYypa, IPUYUHU 1
nuHamika. Came 11l XapaKTepUCTUKU KOHQIIKTY 1 3HAXOIATh CBO€ BUCBITJICHHS B
aHIf JIEKIi.

I. TUTIA KOH®JIIKTHUX CUTYAIIA TA IPUUUHU IX
BUHUKHEHHAA

[IpuuyriH KOH(IIIKTIB PO3KPUBAIOTH JDKEpENa IXHHOTO BUHUKHEHHS 1
BU3HAYAIOThH JUHAMIKY TIPOXOJKEHHS.

Ipuunnu KoHQIIIKTY — 11€ SBUIIA, 011, (haKTH, CUTYallll, III0 TEPEAYIOTh
KOH(QUIIKTY 1, 3a TEBHUX YMOB JiSUTBHOCTI CYO'€KTIB COIlaJbHOI B3a€EMOJIII,
BUKJIMKAIOTh MOTO.
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Cepen Benuue3HOi KIIBKOCTI MPUYMH KOH(IIIKTIB HacamIiepes] BUILITUMO
3arajibHi NPUYUHM, [0 TPOSBISIOTHCA TaK YU 1HAKIIE MPAKTHUYHO B YCIX
BUHUKAIOUMX KOHPIIKTaxX. /[0 HUX MOXHa BIIHECTH TaKi.

Coyianbho-nonimuyni M exoHomiyni TIPUYWHM, TOB'S3aHI 13 COIIABHO-
MOJTITUYHOIO ¥ EKOHOMIYHOIO CHTYAITI€I0 B KpaiHi.

Coyianvro-democpaghiuni TPUIUHU BIIOUBAIOTH PO3XOKEHHS B MO3UILIAX 1
MOTHBaX JIf0JIei, 0OYMOBIJICHI iX CTATTIO, BIKOM, HAJICKHICTIO 0 €THIYHUX TPYII
i 1H.

CouyianvbHo-ncuxono2iyni TPUYUHA BIJIOWBAIOTH COIIAIbHO-TICUXOJIOTTYH1
SBUIIIA B COIIaJbHUX TpymHax: B3a€EMHUHM, JIJEPCTBO, TPYNOBI MOTHUBH,
KOJIGKTUBHI JTyMKH, HACTpOi Ta iH.

[Hougioyanvno-ncuxonoeiyni  MPUYUHKM  BiIOWBAIOTh  1HJAWBIAYaJbHI
MICUXOJIOTIYHI OCOOJIMBOCTI OCOOMCTOCTI (3/11I0HOCTI, TEeMIIEpaMEHT, XapakTep,
MOTHBH 1 T.I1.).

Hpyry rpyny Opu4MH Yy JaHiid kjaacudikaiii Ha3BeMO KOHKpeTHi. [li
NPUYUHHA Oe3MOocepeIHbO MOB'A3aH1 3 KOHKPETHUM BHJIOM KOHGIiKTYy. TyT mMu
BUJIIJIMMO JIUIIE JIEIK] 3 HUX:

- HE3aJI0BOJICHICTh YMOBAaMH A1STLHOCTI;

- NOPYULeHHS CYAHCOO0BOT emuKu,

- IOPYIIEHHS TPYAOBOTO 3aKOHOIABCTBA;

- 0OMedceHicmy pecypcis;

- PO3XOKEHHS 3 METOI0, Y IIIHHOCTSX, 3ac00ax JOCIATHEHHS ITIJIeH;

- He3a008INbHI KOMYHIKAYIT.

[IpuuriH KOH(IIKTIB BHUSBISAIOTH CceO0€ B KOHKPETHHX KOH(IIKTHUX
CUTYaIlisIX, YCYHEHHS SIKUX € HEOOX1IHOI0 YMOBOIO BUPIIIICHHS KOH(DIIKTIB.

KonduikTHa cuTyamiss — 11¢ HaKOMHWYEHI TPOTUPIYYS, SKI TOB's3aHl 3
JUSTTBHICTIO CYO'€KTIB COIllaTbHOI B3a€MO/IIT 1 (OPMYIOTh TPYHT JIJISl PEATIbHOTO
MPOTUOOPCTBA MiK HUMHU

[Ipu 1bOMY BaXXJIMBO BIJ3HAYUTH, 110 OCOOJMBE Miciie cepell (pakTopis, 110
3a0€3MeuyI0Th JIaHe CHIBBIHOIICHHS, 3aiiMae THIIUICHT YU MIPUBIJIL.

InnuaenT — 1e 36ir 0OCTaBUH, 110 € TPUBOAOM JJIsI KOHIIKTY.

Jlns pilieHHS TPaKTUYHMUX 3a7ad, MOB'S3aHUX 3 aHaII30M KOH(QIIKTIB 1
iXHIM BHUPIIICHHSIM, BaXKJIMBE 3HAYEHHS Ma€ KiIacu@ikamisi KOH(IIKTHUX
CUTYaIlIN.

B Tabmuimi 3 HaBemeHO THNM KOH(IIKTHHX CHTYaIid, IO 3yCTPi4arOThCs
HalJacTiIe.

Ta6mui 3. Tunm KoHGIIKTHUX CUTYAaILii
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XapakTep KOH()IKTHOI CHTYALI IIpoas KoH(]MKTHOI CHTY AL,
HecymmHHe BHKOHAHHA IMTopymueHHA TPYI0BO1 JHCLITTIHIL
000B'A3KIB Bp:u\ YV pOOOTIL.

HesamopimpHIni ¢Timb KepyBaHHA | Ilonmimki B rmaoopi 1 po'snmuem KaJIpIB.
ITonmimki B opraHizaLyi KOHTPOIO.
ITpopaxyHKI B IITAHYBAHHL
ITopyIeHHA eTHKII CIUIKYBAHHA

HeanexkBaTtHa yaABa 1P o KOHKPETHI HenpaBunbm OLIHKH, CYDKEHHA PO i
CHTYALI HIIIIX CY0'€KTIB COLIATBHOI B3aeMOIll.

IToniInKH y BHCHOBKAX II0J0 KOHKPETHIIX

CHITYALYIIT.

TH BTy A TBHO -TIICHX 0 TOT 14H1 TTopyIeHHA MIPIITHATIX Y COLIANBHIT
0CO0MIBOCTI IHTIBLIA IPYTH IPABIHIT B32€MOBLIHOCHH
TTopyieHHA eTHKI CIIIKYBAHHA

Himpka npodreciiiia maroToBKa Bpak y podoti.
HesaaTHICTH NPIITHATH aJeKBaTHE
PIULIEHHA.

BaxnuBoro xapakTepUCTHKOIO KOHQIIKTY € Horo oOunamika. J[uHamika
KOH(IIKTY SIK CKJIaJHOTO COIIaJbHOTO SIBUIIA 3HAXOJUTh CBOE BIJJOOPAKEHHS B
JIBOX MOHATTAX: eTanu KOH(IIKTY 1 a3y KOHQUIIKTY

Emanu xongnikmy 6iobusarome icmommui MOMeHmMU, W0 XapaKmepusyions
PO36UMOK KOHGIIKMY 8i0 1020 BUHUKHEHHs I 00 eupiuieHHs. Tomy 3HAHHS
OCHOBHO20 3MICMY KOJMCHO20 3 emanié KOHMIIKMY 8axnciueo Oas U020
NPOSHO3YBAHHS, OYIHKU | BUOOPY MEXHON02IU YNPABTIHHA YUM KOHDIIKMOM.

OcHoBHI eTanu KOHPIIKTY

1. Bunuxnenns i pozeumox kou@uaikmuoi cumyayii. KondaikTHa cuTyaIis
CTBOPIOETHCS OJHUM YW JICKITbKOMa CyO'€KTaMH COIlabHOI B3aeMOJIIli 1 €
nepeyMOBOIO KOH(ITIKTY.

2. Yceioomnennss kowgaikmunoi cumyayii xoua 6 OOHUM 3 YUACHUKIB
coyianbHoi 63aEMO0Ii ti eMoyiline nepexcusants Hum yvoeo ¢gaxmy. Hacmiakamu
1 30BHIHIMHA TIpOsiIBAMU TIOMIOHOTO YCBIJOMJICHHS 1 TIOB'S3aHUX 3 HHUM
EMOIIMHUX TepekKMBaHb MOXYTh OyTH: 3MiHAa HACTPOK, KpUTHYHI 1
HEOOPO3UWINBI  BUCIOBIIOBAHHS ~ HAa  aJpecy CBOr0  IMOTEHIIITHOTO
CYNPOTUBHUKA, OOMEXEHHSI KOHTAKTIB 3 HUM 1 T.]I.

3. Ilouamox sioxpumoi kongaikmuoi 63aemodii. 1leit eram nonsrae B TOMy,
0 OJMH 3 YYAaCHHUKIB COLIAJbHOI B3a€EMOJIl, IO YCBIJIOMUB KOH(IIKTHY
CUTYyalllfo, TEepPEeXOAuTh 10 akTUBHHX i (y dopmi gemapiry, 3asiBy,
MOTIEPE/KEHHS 1 T.I.), CIPSIMOBAHUX HA HAHECEHHS 30UTKY «CYyMpPOTHBHUKY.
[HIIM y9acHUK MpU LOMY YCBIOMIIIOE, IO JIaH1 J1i CIIPsIMOBaH1 IPOTH HBOTO,
1, y CBOIO Uepry, MOYMHAE aKTUBHI BIJMOBIAHI il MPOTH 1HIIIaTOpa KOH(IIKTY.

4. Pozsumok iokpumoco «roughaikmy. Ha 1poMy eTami yd4acHUKH
KOH(DJITIKTY BIAKPUTO 3asBIISIOTH TIPO CBOI MO3MIIIT 1 BUCYBalOTh BUMOTH. Pa3zom 3
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TUM BOHU MOXXYTh HE YCBIJIOMJIIOBATH BJIACHUX 1HTEPECIB 1 HE PO3YMITH CYTI 1
npeaMeTra KOH(IIIKTY.

5. Bupiwenns xongnixmy. Y 3aneXHOCTI BiJ] 3MICTY, BUPIIIEHHA KOHDIIKTY
MOke OyTH JOCSATHYTO IBOMa MeTojaMu (3acobamm): nedaecociunumu (Oecina,
NEPEeKOHAHHS, TMPOXaHHsS, PpO3'ACHEHHS 1 T.I.) 1 aOMIHICMpamusHuMu
(mepeBeAieHHS HA 1HITY POOOTY, 3BUTLHEHHS, PIIICHHS KOMICIH, Haka3 KepiBHUKA,
pilIeHHA Cyay 1 T.IL.).

®da3u KoHBIIKTY Oe3mocepeIHHO TOB'sSA3aH] 3 HOTO eTamaMu 1 BiJOMBAIOTh
JTUHAMIKY KOH(JIIIKTY, Hacammepena, 3 MOTJsAy peallbHUX MOKIMBOCTEH HOro
BUPIIICHHS.

OcHosuumu gazamu KOHGIIKMYy €:

1) mouyaTkoBa;

2) migiiomy;

3) mik KOHQIIKTY;

4) cnany.

BaxnmuBo mnam'statu, mo (a3u KOHQIIKTY MOXKYTh IOBTOPIOBATHUCS
nukiyHo. Hampuknaz, micns ¢gasu cnagy B 1-My UK MOXe moyaTucs ¢asa
nigiAoMy 2-ro UUKITY 3 TPOXOJKEHHAM (ha3 MiKa 1 craay, MOTIM MOKE MoYaTUCs
3-#f nuka 1 T.0. [Ipu 1bOMy MOXIHMBOCTI BHPIIICHHS KOHQIIKTY B KOXHOMY
HACTYITHOMY ITUKJI 3BY)KYIOThHCA.

B3aemo3B's130k a3 1 eramniB KOH(MIIKTY, a TAKOK MOKIUBOCTI MEHEIKepa
I110/10 MO0 BUPIIICHHS HaBEACHO B TAOIHIT 4.

Tabmuus 4 —  CmiBBigHomieHHS (a3 1 eramiB  KOHQIIIKTY
Pasa Eran koH}p mKTY MoxmIB0CTI BHPIIIEHHA
KOH(] mKTY KoHpmKTY (%0)
ITouatkoBa BrroksHeHHA 1 po3BHTOK KOH( MKTHOI 92%
dasa CHTYALI; YCBLIOMICHHA KOH(] MKTHO1
CHUTY AL
Paza mmioMy ITouaTok BLIKPHTOL KOH( MKTHO1 46%
B3a€MOT1
IIk KoH}MKTY P o3BHTOK BIIKPHTOI0 KOH(HKTY Menre 5%
Pasa crmagy - bmisero 20%

BUCHOBKMY /10 NEPIIOI'O ITUTAHHS

KoumikT TiM MMOBIpHIIINA, YUM OUIBIIOI € CXOXKICTh MK MPEACTABHUKAMHU
COLIIaJIbHOI TPYMH, SIKI BXXE CTAlOTh KOHKYypeHTaMH y OOpoThOi 3a OAHY 1 Ty camy
Himy y coIliaibHiH iepapxii (11e Te came, TKOM eKOCHCTeMa CKIIaanacs MepeBakKHO 3
OJTHI€T nonynﬂun TBapUH — BOHU BPEUITI-PEIIT 3HUIIMIN O OJJHE OAHOTO Yy 00pOoTHO1
33 oy 1 Ty camy 3106uy). CaMe TOMYy TpPOMAJISHCHKI BIMHHM >KOPCTOKIII 1
3amexinmn, HiK BiitHU MibkHaposaHi. e y 20-x pokax XX CTONITTS MUCHMEHHHUK-
eMmirpauiT Mapk AJJaHOB BHCIIOBUB JAYMKY, IO SKOM OUIBIIOBUKM HEHABUALIU
OypXKya3il0 TaKk camMoO, SK HEHaBUJUIM OJIHE OJHOrO, TO KalliTajli3My HacTaB Ou
KiHeTIb.
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I1. KTACU®DIKAIISA KOH®JIIKTIB

Kondmikt — 1mie mporec, iHOAI Maike MUTTEBHH (CBapka y TpaHCTOPTi abo y
yep3i), aje yactime — TpuBauuid. HezanexxHo Bif TpuBajocTi KOHQIIKTY iCHYIOTh
XapakTepHl 0COOMMBOCTI Moro mepediry, MOB’sA3aHI 3 BHYTPIIIHIMH CTaHAMH
BHYTPIIIHIX CBITIB KOHDIIKTYIOUMX . “CBIJOMICTh OCOOMCTOCTI MpU BTATYBAHHI Y
KOHQIIKT  “XBOpOOJMBO” BUKPUBIIOETHCA, 1 1[I BUKPHUBJICHHSA JIMHAMIYHO
HapOIIYIOThCSA, CBIIOMICTh KOH(IIKTYIOHUOTO MPOXOAWTH IEBHI (pa3u, 10 MaroTh
YiTKI MEX1™.

Y npakTtuyHid poOOTI TOCTIHHO BUHHUKAE HEOOXIIHICTH y BHOOpI METO/IIB
BIUIMBY Ha KOHGJIIKTHI cUTyalii abo /UIis ynpaBiaiHHSI HUMH. EQEeKTUBHICTH BHOOPY
3aJIe)KaTUMeE Bi BULY KOHQIIIKTY, a I IbOT0 HEOOX1THO MPaBHJIBHO BU3HAYUTH, JI0
SIKOTO 3 HUX BiH BITHOCHUTHCS.

Pi3HOMaHITHICTS Kiacudikamiii KOHQIIKTIB PIi3HUX aBTOPIB BU3HAYAETHCS
KpUTEPISIMU, SKI BOHH BUOMParOTh. HallOLIbII TpaguuiiHUM CHOCOOOM pPO3MOILITY
KOH(JTIKTIB HAa BUAM MOKHA BBa)XaTH BUJAUIECHHA npeameTra KoHQuikTy. HasBHICTH
PI3HOMAaHITHUX NMPUYUH KOH(IIIKTIB B CyCHUIBHOMY JKUTTI MOSCHIOE TAKy KUIBKICTh
KJ1acuQiKaIin.

Haii6inpm mommpenoro € kinacudikaiiss KOHGIIKTIB, BUXOJAIYH 3 TOTO, XTO €
KOH(MDJIIKTYIOUMMH ~ CTOPOHAMHU:  MDKIHAMBIAYyajdbHI  KOH(IKTH, MDKIPYIOBI
KOH(DJIIKTH, $KI BIH MOAUISIE HAa: a) TPyNW 1HTEpeciB; 0) ETHOHAIIOHAIBHOIO
XapakTepy; B) TPYNU colianbHOro (opmyBaHHS, KOHQIIKTA MIXK acolllallisiMHu,
NapTisiMU, BHYTPIMIHBO- 1 MIDKIHCTUTYIIIOHAJIbHI KOH(IKTH, KOH(MIIKTH MIX
CEKTOpaMH CYCIUJIBHOTO TOJUTY TMpalll, KOH(MIIKTH MDKICPKaBHUMHU 3aKJIaJIaMH,
KOH(DIIIKTH MK KyJIbTYpaMH 1 TUIIAMH KYJIBTYD.

1. Buympiwinboocooucmi Konghiikmu

BHyTpiliHR0OCOOMCTHIT KOH(IIIKT MpPEACTaBIsiE COO0OK CTaH CTPYKTypH
0COOMCTOCTI, KOJIM B Hiil OJHOYACHO MPHUCYTHI CYNEPEWwINBI Ta B3AEMHOBHUKIIOYAIOY1
MOTHBH, IOTPEOM Ta IHTEPECH, I[IHHICHI OPIEHTUPH, 3 SKMMHU BOHA B JaHUA MOMEHT
HE B 3MO31 CaMOCTIHHO CHpPaBUTHUCS, BUIAUIMTH AJiA ceOe MPIOPUTET MOBOIKEHHS.
[lopiBHsIHHS BUOOpPY BH3HA4Ya€ThbCsl OajaHCOM OakaHb Ta MOMKJIMBOCTSIMU,
HEOOX1THICTIO Ta MOTPeOOIO.

He MeHI 11ikaBUM MOKHA BBa)KaTH BU3HAUCHHS, Ke OyJI0 3p00JIeHEe HIMEIIbKUM
ncuxojiorom Kyprom JleBiHuM, SiKMii BU3HAYMB TaKuil KOH(IIKT, SK CHUTyaIllo, B
SKIA Ha 1HAMBIA OJHOYACHO JIFOTh MPOTHIICIKHO HAIPABJICH] CHUJIM PIBHOI BEIMUMHH.

BuninuMo Taki XapaKTepUCTUKU BHYTPIIIHBOOCOOUCTOTO KOH(IIKTY:

¢ BHYTPIIIHHOOCOOUCTHI KOH(MIIIKT 3'SBISETHCS B Ppe3yibTaTi B3a€MOJIIi
€JIEMEHTIB BHYTPILIHBOI CTPYKTYPHU OCOOUCTOCTI;

¢ CTOpOHaMHU BHYTPIIIHBOOCOOMCTOTO KOH(IIIKTY BHUCTYNAalOTh ICHYIOYl B
CTPYKTYpl OCOOMCTOCTI pI3HOIUIAHOBI 1 CYNEpPEUUBI IHTEPECH, ILlJIl, MOTUBH 1
OakaHHS;

4 /111041 Ha OCOOUCTICTh CUJIM € PIBHOBETUKUMU. B moAiOHIN cuTyarii JrouHa 3
JBOX 30JI MPOCTO BUOWpaEe MeHIIe, 3 JBOX Oyar - Ouiblle, a MOKapaHHI HaJae
nepeBary Haropoji;
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¢ TPaKTUYHO OYyJb-SKUM BHYTPIIIHHOOCOOUCTUN KOH(IIIKT CYNPOBOIKYETHCS
HETaTUBHUMHU EMOITISIMH;

¢ OCHOBY OYJIb-KOTO BHYTPINTHROOCOOMCTOTO KOH(IIKTY CKJIaJla€ CHUTYyaIlis,
0 XapaKTEPHU3YEThCS CYMEPEUHICTIO CTOPIH 1 MPOTHUIICKHICTIO MOTHBIB, IUICH 1
1HTEepeciB; MPOTUIICKHICTIO, @ YacOM 1 B3a€EMOBHUKIIIOUEHHSM 3ac00IB JOCSITHEHHS
Metu. Cepiio3HOI0 TPOOIEMOI0 MOXKE CTaTH IS OCOOMCTOCTI HEMOXKJIUBICTH
YCYHYTH TIEPEIIKOTy B JOCATHEHHI HEOOX1THOT TOTPEOH.

OxpeMo cItiJl 3a3HAYUTH TaKy OCOOJMBICTh y MOAIOHUX KOH(DIIKTaxX, AK Ty, L0
BOHU MOXYTh OyTH HE TUIBKM YCBIJIOMJICHHMMH, aji¢ 1 HEYCBIJOMJICHUMH, IO HE
pPOOUTH X MEHIIl 3HAYUMHUMH 1 MEHII MPOOJIEMHUMH.

bararorpanHicTh JIIOJCHKOI OCOOMCTOCTI mMO3Hauuiacs 1 Ha Tmpobiemi
kiacudikaili BHyTPIIHOOCOOUCTHX KOH(IIKTIB. Tak, aBTOpH, IO CIIHPAIOTHCS Ha
MICUXOJIOTIYHUN aCTIeKT BHYTPIITHBOOCOOUCTUX KOH(MIIIKTIB, BUAUISIIOTh TPU 1X BUJIH.

Kougmikr notpe6. Moro cyrh moisrae B TOMy, IO HAIli HOTPeOM MOXKYTh
OPOTUCTOSTA OJHA OAHIM 1 CHOHyKarh Hac 10 pi3HuUX [id. KoH@umikt TyT
3HAXOOUTHCI MDK HAsABHICTIO OJHHUX Oa)kaHb 1 HEOOXIOHICTIO IIOBOJUTHUCS IIO-
THIIIOMY.

Kondaikr mix motpedor 1 couiaJibHUMU HOpMaMu. Jlyxe cuiibHa moTpeda
MOK€ 3ITKHYTHUCS yCEpEIuHl Hac 13 MPUMYCOBUM IMIIEPATUBOM, 1, HE3AJIEKHO BIJI
Horo pe3ynbpTary, cuTyailis Ha0yje KOH(QIIKTHOTO XapakTepy.

Koudmikr comianbaux HOpM. CyTHICTH IbOTO KOHQJIIKTY MOJISITAa€ B TOMY, IO
J0JIMHA BUTIPOOYE PIBHOZHAYHHUM TUCK JBOX MPOTUJICKHUX COIIaTbHUX HOPM.

binbim  MOBHOIO MOKHA BBaXKaTh KiacHQIKaIlilo BHYTPIITHbOOCOOMCTHX
KOH(JIIKTIB, SKy MpPOIMOHYIOTH y CBOiX pOOOTax COIIOJOTH, Oepydyd 3a OCHOBY
I[IHHICHO-MOTHBALIMHY cpepy 0COOMCTOCTI.

MotuBariiinuii  koHGIikT. Ile KOHGIIKT, BHKIWKAHUNH MOTHBAIIHHUMH
CIpPSIMyBaHHSIMU - HECBIJJOMHM TpArHEHHSM, MParHEHHSM JI0 BOJIOJIHHS, BHOOPOM
MDXK JIBOMA MO3UTUBHUMU TE€HJICHIIISIMU.

Mopanbuuii  koH(QaIKkT. [le KOHGIIKT, SKU MOPOHKEHU B pe3yibTari
pO301KHOCTE MDK OakaHHSIM 1 OOproM, MOpPaJIbHUMH MPUHIMIAMH ¥ OCOOHMCTOIO
NPUXUIIBHICTIO 1 T.1H.

Kouguikt HepeamizoBaHoro OaxaHHs a00 KOMIUIEKCY HEMOBHOIIHHOCTI.
Kou(uikt noniOHOro BUAY BHHHMKAaE 3 TOSBOIO pPO3PUBY MIK OakaHHAMHU
0COOHMCTOCTI 1 IIMCHICTIO, IIO MOKE OJIOKYBATH IXHIO peasizaliiio.

PonboBuit koHmikT. [logi0HUN KOHQIIKT MOPOIHKYETHCS TMPU HEMOMKIHBOCTI
JUISL  OCOOMCTOCTI  peamidyBaTucsi B JCKUIBKOX  POJsAX  (MDKPOJIbOBHIA
BHYTPIIIHHOOCOOUCTUN KOH(IIIKT), & TAKOXK MPU PI3HOMY PO3YMIHHI BUMOT JI0 JaHOI
poJii ( BHYTPIITHBO- POJIBOBHI KOH(ITIKT)

AnanTaiiiauii KOHQIIKT. Y MHUPOKOMY MOHATTI JaHUW KOH(MIIIKT pO3yMI€ThCS
SIK TIOPYIIICHHS PIBHOBAru Mi>k Cy0'€KTOM 1 HABKOJIMIITHIM CEPEIOBUIIIEM. Y BY3bKOMY
MOHSATTI - SIK OPYIIEHHS MPOIECY CcollaabHO1 ab0 mpodeciitHoi aganTarii.

KoH}ikT HeanekBaTHOI CaMOOIIHKM MOYKHA PO3TJIAIATH 1 SIK CAMOCTIMHHUI BUJ
KOH(JIIKTY, 1[0 MOX€ BUHUKHYTH 4Y€pe3 OCOOMCTY MEpPEOLIHKY CBOIiX MpPETEeH31H 1
HEJIOOIIHKH CBOIX MOYKJIMBOCTEH.
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Hespotuunuii koHduuikt. [loniOHuii Bua KOHQIIIKTY MOXe OyTH BUKIMKAHUM
TPUBAJIMM TMEpiooM MepeOyBaHHS OCOOMCTOCTI B CTaHl BHYTPIIIHBOOCOOHCTOTO
KOH(QIIKTY, BUCOKUM CTYIIEHEM Hampy>KeHOCTI1, PO3BOEHICTIO 1 HETIEBHICTIO B COO1.

BigHOoCcWHY JIOWHA 10 CBITY, O 1HIIUX JIFOJEH 1 10 camoi cebe 3aBKIU HOCATH
CYNEpeuuBUN  XapakTep, M0 OOyMOBJEHUH, HacaMIlepel, CyNepewINBICTIO
BHYTPIIIHBOI CTPYKTYpH caMoi ocoOucTocTi. JtoguHa sk 4acTMHA CyCHUIbCTBA HE
MOJK€ ICHYBaTH MO3a I[IHHOCTAMH CHUCTEMH CYNEPEYHUX CYCHUIBHUX BIIHOCHH, IIO
JETEPMIHYIOTh 11 CBIIOMICTB, IICUXIKY, BECh il BHYTpIllHiN CBIT. Buxoasuu 3 1mporo,
BC1 MPUYUHHU BHYTPIITHLOOCOOUCTOTO KOH(MIIKTY MOKHA MOJIUIUTA HA TPU BUJIH:

¢ BHYTPIUIHI IPUYKHHU, IO KOPEHATHCA B CYIIEPEUHOCTSAX CaMOi 0COOUCTOCTI;

¢ 30BHIIIHI NPUYUHU, OOYMOBJICHI IOJOXKEHHSIM OCOOHMCTOCTI B KOHKPETHIN
COIllaIbHIN TpyITi:

4 30BHIIIIHI MPUYUHHU, O0YMOBJICHI MOJ0KEHHSIM OCOOUCTOCTI B CYCITUJIBCTBI.

Posrnsparoun mpuunHu KOHMIIKTIB, Tpeba MaTH Ha yBasi, 10 iX HEOOXiTHO
pO3MIsiAaTH B3a€EMO3AJICKHO, a TOAI0Ha AudepeHIlialis € J0CUTh YMOBHOIO. BiacHe
Ka)XKy4yd, MOBa WJe MPO OJUHUYHI, OCOOJIMBI 1 3arajibHi MPUYUHH, 110, K 1 MOJ10HI
KaTeropii, 3HaXOISIThCs B JIIAJICKTUIHOMY B3a€MO3B's13Ky[4, c. 61-63].

2. Misgicocobucmi kongaikmu

[Tig Mi>KOCOOMCTHUMH KOH(IIIKTaMU PO3YMIETHCS BIAKPUTE 31TKHEHHA JIIOACH y
MPOIIEC] IXHIX B3a€EMOBIIHOCUH YU CIUIBHOI JISJIBHOCTI, 0 BUSBISIOTHCA Y BUTJISII
MPOTUIICKHOCTI HUJIEH y SK1i-HeOy1b KOHKPETHIHM CUTYaIlli 1 € HECYyMICHUMU.

B mixocob6uctomy kKOHGIIKTI TOBUHHI OyTH NPHUCYTHI HE 00OB’S3KOBO TIIBKH
JIBa yYaCHUKH, iX Moke OyTu 1 Jekinbka. I[lomgiOHuit BuUI KOHDIIKTY €
HAWTIOMIMPEHIIUM 1 MOXe BiAOyBaTHUCS SK MK TOBapUIlaMU MO CIyX)01 B paMKax
oprasizariii, Tak 1 MK HaHOJHMKIYUMU JIFOIbMHU.

B MixxocobuctoMy KOHGIIKTI KOXKHA 31 CTOPIH MParHe BiJCTOSATH CBOIO TYMKY,
BUKOPUCTOBYIOUM TPHU I[bOMY HAWIIMPIIUK acCmeKT CcrnocoO0iB 1 METOMIB, aX 0
MOBHOTO 3HHUIIEHHS OMOHEHTAa. B yMOBax KOH(MIIKTY Ay’Ke Ba)KKO KEpyBaTH CBOIMHU
€MOLISIMU, TOMY, HaBIThb MpPH CHPUATIMBOMY 3aBEpPIIECHHI KOHQIIKTY Iy>Xe ITOBIO
HOTO yJ4aCHUKHM MOXYTh BiJ4yBaTH HETATUBHE CTABJICHHS OJHH JIO OJTHOTO.

MixocoOuctuii KOH(IIKT BUABIAE BIJCYTHICTh 3rOJW MpU JAaHI cucTeMi
BIJIHOCUH MK JIOAbMH. [IpOTHIIEKHICTh IHTEPECIB MOXKE BUKIHUKATH MOPYLICHHS
paHillle 1CHYIOUMX BIJIHOCUH 1 BUKJIMKATH LUIECOPSIMOBaHI Jii Ha MIKOAY 1HIIOT
ctopou. Cwurtyairisi, 1O CKJIajlacs, MOXE pO3B'SI3aTUCA TIIbKU 4epe3 KOHQIIKT.
BperyntoBanHsi KOHMIIKTY Ha KOPHUCTh MEPEMOTH OJHIET 31 CTOPIH HaWYacTille He
cTabiIi3ye cUTyarlii, a MOKe CTaTH IPUUUHOIO HOBOTO KOH(DITIKTY.

BperyntoBanHsi KOH(JIIKTY MOBUHHE TPHUBECTH 0 BIJHOBICHHS 1CHYIOYOi
CUCTEMU BIIHOCHH, OJIHAK JHKEpeIoM KOH(MIIKTY 1HOJI OyBalOTh Taki MPUYUHH, 11O
MOKYTh MPHUBECTH 1 J0 iX pyHHYBaHHS. Y 3B'SI3KYy 3 IIUM BHUAUIAIOTH Takl (QYHKIIT
noMi0HUX KOH(IIKTIB, sIK KOHCTPYKTUBHI 1 IECTPYKTHBHI.

J10 KOHCTPYKTUBHMX (DYHKIIII1 MOKHA BIIHECTU CUTYaIlli, KOJIH:

¢ KOH(JIIKT BUABJISIE HEOJIArONMOIYYUs Y B3aEMHHUX B1IHOCHUHAX;

¢ KOHQIIKT CTa€ HKEPEIOM PO3BUTKY W YJAOCKOHAJEHHS MPOIIECY B3a€EMHHX
BIJTHOCHH,;
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¢ KOH(DJIIKT 3HIMa€ HaAIMPY>KEHICTh, 110 ICHYBaja B MI>KOCOOHMCTUX CTOCYHKAX;

¢ KOHOQIIKT BHCTYHNA€ IHCTPYMEHTOM, 3a JOTMOMOTOI0 SIKOTO CTOPOHH
HaMararoThCs BUPIIIUTH MPOTUPIUYSL.

Jlo aecTpyKTUBHUX (PYHKIIIA MOKHA BITHECTH CUTYallii, KOJIH:

¢ Bi10yBa€eThCs pyHHYBaHHS ICHYIOUOI CUCTEMU BIHOCHH;

¢ TIOPYITYETHCS 00 MPUMUHAETHCS CIiJIbHA TISUTHHICTB;

¢ TIOPYIIYEThCS TYXOBHUHM CTaH y4acHUKIB[7, ¢. 57-59].

binpiricT KOHGIIKTOTEHIB Y MI>KOCOOMCTHX KOH(IIIKTaX MOXKHA PO3IMOALTUTH
Ha TpH rpynu. Po3ristaemo ix.

[IparnenHs 10 BEpXOBEHCTBA.

[ToniOHe TparHeHHs BUSBIAETHCS B Oa)KaHHI MOCTIMHOTO JOMIHYBaHHS, SK
yepe3 arpecuBHICTb, TaK 1 4epe3 BEpXOBEHCTBO. [lo TakuXx sIKocTel MOXKHA BIIHECTU
HaJMIpHI PO3MOBHU TIPO CBOI YCIIXH, KaTETOPHYHICTh 1 Oe€3ameNsmiiHICTh Yy
BIJIHOCHHAX, TMOCTIHE 3rajlyBaHHs MPO HEMPUEMHI CUTyaIlli JJIA 1HIIOI CTOPOHH,
NepeKIIaJlaHHs BiJIMOBIAAIBHOCTI HA THIIUX.

[IposiB arpecUBHOCTI.

Tyt Mu MOXeMO TOBOPUTH MPO BIUIUB MPUPOAHOI HEPBO3HOCTI y JIOJUHH, IO
MOXE€ MEXYyBaTW 3 arpecuBHICTIO. [lomiOHMII cTaH MOKe€ BUKJIMKATH MpParHEHHS
JIOJMHU CBIJOMO CTBOPIOBATH KpHU30B1 cutTyalli. IligBuIIEeHa arpecuBHICTb MOXKE
CTUMYJIIOBaTH MOIIYK MOJIMBOCTI PIIIEHHS CBOIX MNpOOJIEeM 3a paxyHOK I1HIIMX.
3aHM)KEHA arpecUBHICTh Y JIIOJUHU MOXKE TajJbMyBAaTHU JOCSTHEHHS IOCTaBJIEHOI
METH.

[IposB eroizmy.

Jis eroicta cipssMOBaHa Ha JIOCSTHEHHS CIIPUSATIIMBUX JJIs ce0e pe3yNbTariB, K
paBuIIo, 3a Oy/b-AKY I1HY, HE3BKAI0UM HA €TUYHI OI[IHKY HaBKOJIUIIIHIX.

JIoCNiTHUKY BUIUISIOTH HACTYIMHI CTWJII TIOBOJDKEHHS B MIDKOCOOMCTUX
KOH(JTIIKTaX: yXWICHHs, NPOTHOOPCTBO, TMPUCTOCYBaHHS, CHIBPOOITHUIITBO W
acepTUBHA MOBEIHKA.

Vxunenns. [ii mos's3aH1 31 cipoO0I0 YHUKHYTH KOHQIIKTY Yepe3 HEBAXKIUBICTh
OPUYMHA YW HEO0aXaHOCTI MOXJIMBOroO pe3ynabrary. I[lpuumHa Mmoxe OyTu B
CKJIQJIHOCTI MOro po3B'si3aHHA a00 dYepe3 HEMOXJIMBICTH Ha JaHUW MOMEHT iX
BUPIIUTH. B ympaBiaiHCBKIM AiSUIBHOCTI MOJIOHA CTpaTerig, Xo4 1 MOXE JaTu
MO>KJIMBICTh BUMTH 3 KOH(QIIKTHOI CUTYyalli, OJHAK HE AaCTh MOXKJIMBOCTI pO3B'si3aTh
KOH(JIIIKT, TOMY 110 3aJTUIIAE€THCSI HEBUPIIICHUM MPeMeT KOHDIIKTY.

[IpotubopctBo  (koHKYypeHiis). [lii, 10 XapaKTepus3ylThCS AKTUBHOIO
00poTh0OI0 1HIWBI/NA 32 CBOi IHTEPECH, BIIMOBJICHHSIM BIJ CHIBPOOITHUIITBA TIPH
MONIYKY pIIIEHHS, HAIUJICHICTIO Ha PIIICeHHS TUIBKA CBOIX 1HTEpECiB yciMa
MOXJIMBUMH criocobamu. [locTanoBka mpoOIeMHOT cUTyallii CTaBUTHhCS CEPHO3HO -
SK MHUTaHHA nepeMoru ado nopasku. oo onmoHeHTa BUOUPAIOTHCS TBEPII 3aCO0M.
[Ipu BuOOpi MOAIOHOTO CTHIIO TOBOJKEHHS BiIOYBA€ThCA HAaB'SI3yBaHHS
NPOTHIICKHOI TOYKH 30Dy, SIKa JaJleKO HE 3aBKIU 37aTHAa TMPHUBOIUTH 1O PIIICHHS
KOH(JTIKTHOT cuTyarii.

[TpuctocyBanns. [lii 0JHI€T 31 CTOPIH CIPSIMOBAHI Ha 30€pEKEHHSI 1 TOHOBJICHHS
MOMEpPEeIHIX BIIHOCHH 3a PaxXyHOK BJIACHUX 1HTepeciB. MoTuBalisi BUOOPY Takoro
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MIIX0Ay MOXe OyTHU pi3HOMaHITHA, 11e ¥ OUYEBUIHICTH MPOTpaIlly, 1 MaJTOBAXKIUBICTh
NPUYUHU KOH(DIIKTY, 1 BeMKe OakaHHs 30€peKeHHs MONepeHIX J0OpUX BiIHOCHH,
1 OYEBHJIHICTh HEJIOCTATHOCTI MITAHCIB HA TIEPEMOTY.

CmiBpoOitHunTBo. [lii Mo 3'€qHaHHIO 3yCcHJIb 000X CTOPIH AJIA PO3B'A3aHHS
npobsieMy, TIpU 1IbOMY MOBHUHHE OYTH sIBHE B3aeMHE po3yMmiHHS mpobiemu. Came
pI3HUI TOTJSAIB Ja€ MOXIIMBICTD 3PO3YMITH HPUYUHHU PO30LKHOCTEH 1 3HAWTH
BUX1J 13 KpU3H, MPUHHATHUN A7 KOHQIIKTYIOUUX CTOPIH, SIKUHA OM HE yIIEeMJISB
1HTEepeCiB KOXKHOI 3 HUX.

Kommnpowmic. [Toai6He moBOKEHHS BUMAarae MoCTYIMOK 3 000X CTOPIH JO TOTO
CTYIICHSI, KOJIM 33 IOTIOMOTOI0 B3a€EMHMX MOCTYIIOK 3'SIBIISIETHCS MOKIJIMBICTh 3HAUTU
B3a€EMOINPUNHATE pIIEHHS. Y XOAl TOIIYKY KOMIIPOMICY UIJIKOM JOMYCTUME
PO3pOOJICHHST TTPOMIKHUX PIIICHb, TPH SIKMX HIXTO HE MporpaB OuW, aje 1 SBHO HE
BurpaBaB Ou. IlomiOHMI CTWIP TNPUWHATHUNA JUISI OIMOHEHTIB, IO BOJIOAIIOTH
JIOCTaTHBOIO MIPOIO BJIaJI0I0, MAlOTh B3aEMOBUKIIIOUHI IHTEPECH, HE MAIOTh BEJIMKOIO
3amacy 4acy, TOMy JJIsl HUX LIJIKOM MOX€ OyTH NMPUHHATHUM TUMYacOBE IMPOMIKHE
pILIEHHS.

[eit TMN MOBeMIHKK B KOH(IIKTHIM CUTYyallli 4acTO PO3LIHIOKOTH K HaWOLIbII
e(EeKTUBHUM, 10 MPU3BOAUTH 10 B3AEMHOI MEPEMOTU CTOPIH, AKI KOHQIIKTYIOTb.
[Ipore HacmpaBai — KOMIPOMIC — 1€ KOHQIIKT, pO3TATHYTHI y 4Yaci, A€ Ma€ MicCIe
nporpaii 000x ctopid. He orpuMaBiiy 3a10BOJIEHHS CBOIX MOTpeO abo 1HTEpECIB — 3a
OPUHITUIIOM “‘Hi TOO1, HI MeH1”, a00 HaBITh OTPHMMABIIIH, aJI€ HE B TOBHOMY 00CA31 —
“T001 MOJIOBUHA, 1 MEHI MOJIOBUHA”, 00U/IBa OMTIOHEHTH OMUHSIOTHCS B mporparii. [ im
3HOBY 1 3HOBY HOTPIOHO MOBEPTATUCS 1O PO3B’SI3aHHA CIIPHOTO NMUTaHHsS. B Takuii
Croci0 CBIJIOMO JiIOTh JIMIIEHb y THX BHIIAQJIKaX, KOJMU ICHYIOTh J0OJaTKOBI
PO301KHOCTI, O1IBIIT BXKJIMBI JIJIs1 YYaCHUKIB KOH(ITIKTY.

AcepTuBHE MOBOJKEHHs. Take MOBOMKEHHS NPUITYCKAE 3JaTHICTh JIIOJUHU
BIJICTOIOBATH CBOi IHTEPECH 1 JIoMaraTucs CBOiX IUJICH, HE YIIEMJISIOYM 1HTEPECIB
iHIMX Jrofed. BoHo crpsiMoBaHe Ha Te, MO0 peaiizailis BJIACHUX IHTEpECiB Oylia
YMOBOIO peaii3alli 1HTepeciB MPOTUJICKHUX CTOPIH. ACEpPTUBHICTh - 1€ YBaKHE
CTaBJICHHs SIK 10 cebe, Tak 1 g0 maptHepa. [loniOHE MOBOMKEHHS MEPEIIKOoIKae
BUHUKHEHHIO KOH(IIKTIB, a B KOH(IIKTHIA CUTYyallli JlomoMarae 3HalTh HanOUIbII
ONTUMAaILHUI BUXI1] 3 HET.

VYci Ha3BaH1 CTUJI MOBOJKEHHSI MOXKYTh OyTH SIK CIIOHTAaHHUMHU, Tak 1 CB1IOMO
BUKOPUCTOBYBAaHUMHU JJIsl JOCATHEHHS Oa)XaHWUX pe3yJbTaTiB MpU PO3B'sI3aHHI
MiKOCOOMCTHX KOHGMIKTIB[9, ¢. 11-14].

3. Misczpynoei konghaikmu

MiXrpynoBuM KOH(IIIKTOM MOKHA BBa)KaTH MPOTHJII MIXK TpylnamMu JIIOJICH, a
TaKOXK MK OKPEMHUMH TPE/ICTABHUKAMU WX TPYI, SKIIO B YMOBaX KOH(PIIKTHUX Mii
Il YYaCHUKH CIIPUHAMAIOTh CBOI Jii B IUIOMIMHI MIXTPYIIOBOTO BUOOpPY, CIIipUiiMarouu
OJIUH OJTHOTO SIK YJIEHM PI3HUX TPYIL.

PozristHeMo MIKIpynoBi KOHQIIIKTH 3 MO3ULIH MOTHBAILIHHOTO, CUTYAI[IHHOTO 1
KOTHITUBHOTO MIJIXOY.

MoTuBauiiHUNA TIAX1A PO3IIIAIAE MOBOKEHHS TPYN Y BIAHOIIEHHI JO IHIIUX
rpyn SIK BiAOOpa)KeHHsI iXHIX BHYTpIlIHIX MpoOiem. Tak ayTrpynoBa BOPOXICTh €
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HACJIIJIKOM BHYTPIIIHBOI HAMPYXKEHOCTI 1 TpobiieM y camiii rpyni. BracHe kaxyuw,
TOTOBHICTh TPYIU JI0 30BHIIIHBOTO KOH(MIIKTY BHU3HAYAETHCS X METOIO PO3B'A3aTv
CBOi BHYTPIILIHI TPOOJIEMH.

[ToniGHE pO3yMiHHS MIKIPYMOBOTO KOH(QIIKTY JOCHUTH IIUPOKO IMOIIMPEHE 1
Oyno obrpynToBane B mparsix 3. @peiina. Bin BBaxkaB BOPOXICTh YHIBEpCaTbHUM
XapaKkTepoM, TOMY II0 ayTTPyIoBa BOPOXKICTH MOKE BUCTYNATH OCHOBHUM CITIOCOOOM
HIATPUMKH €HOCTI 1 BHYTPIIIHBOT CTA0IILHOCTI TPYIIH.

[HIIMM TOMIMPEeHHM BaplaHTOM MOTHUBAIIHHOTO TOSCHEHHS MIKIPYIIOBUX
KOH(DIIKTIB € 17es (pycTpalliloHAIbHOI JeTepMiHallii arpecii. Y pamkax 1€l
KOHIIeNIli Oyn0 cpopMyibOBaHE IMOHATTS BIJHOCHOI JENpHUBAIlli, SK 3aHUKEHHS
OIIIHKM CTaHy CBO€i TPYNH IMOPIBHIHO 3 IHIIOKO, NPUHMKEHHS B IpaBax 1 B
COIllaJIbHOMY CTaTyCl.

CuryamiiHuid miaxiJ HaJae rnepeBary MOIIYKY ICHXOJIOTIYHOro JeTepMiHAHTA.
Hopmainbhuii koHMIIKT niepeadayae BUOIp MK PI3HUMHU MOKIIMBOCTSIMHU, TO3UIISIMU
1 IEPEKOHAHHSIMHU, 32 JOMOMOTOI0 AKX MOXHA po3B'si3aTh KOHQmIKT. HeBpoTnuHuii
KOH(JIIKT 3aBXJIM HECBIIOMHUN, TOMY IO BHYTPIIIHS HPUTHIYEHICTh JIOJUHU HE
3anuiae i Bubopy. HeBpoTHK He MpOCTO BTpayae 37aTHICTH po3iOpatucs B co0i 1 B
CBOIX Oa)XaHHSIX, BIH CTa€ MPOCTO HE3JAATHUM iX BHUPIIIYBaTH, IO 1 CTAE JKEPEIOM
KOH(DJTIKTIB.

HesBaxkarouu Ha Te 110 IPYNH CKIAAAIOTHCS 3 OKPEMHUX 1HAWBI/IIB, MU TTOBHHHI
YITKO YCBIJIOMUTH, IO TIpH 00'€THAHHI 1HAMBIIIB Y TPYMy iX MOBEIIHKA paguKaIbHO
3MmiHIOeThCA. KosnektuBHe, (i3uyHe 1 yXOBHE CIIBICHYBaHHS BiJIOYBA€THCS 30BCIM
no-iHmomy. JIto00OB 1 HEHaBUCTh TMOCHUIIIOETHCS, CY/KCHHS CTalOTh OUIBII
KaTerOpUYHUMHU, a Jii OUIbII PIIIyYUMH, TPUUYOMY K 31 3HAKOM MIHYC, TaK 1 3i
3HaKOM TuTIoc. HeoOxigHO BpaxoByBaTH, IO pid HE TUIBKM B TNpOsBax T.3B.
"meuxoiorii pOu", sgKa MepeTBOPIOE JIIOJAWHY B MPUMITHBA, IO JIETKO MiITAETHCS
BIUTMBY. MacoBa moBeiHKa JIt0/Iel Oy IyeThCs 3a IHIMMMHU 3aKOHAMH, HIXK TTOOUHOKI
i igauBiga. [logiOH1 3aKOHM BUSIBISIOTBCS HaBITh B yMOBAax, KOJIM HEMae
0e3nmocepeIHbOro (Pi3MYHOro KOH(IIKTY, a ICHY€ TIIbKH BIOUYTTS HaJEXKHOCTI J10
AKO1-HEOYy1b BEJIUKOI IPYIIH.

[losiBa y nmozeid, ki OyJau BKIIIOUEHI 10 TPYMH, SIKUX-HEOYlb HOBUX SIKOCTEH €
MPOIIECOM IIUJIKOM OO0'€KTMBHUM 1 BIJIOYBa€ThbCsl HIOM 1032 BOJICIO 1 CBIJOMICTIO
camoro iHauBiAa. lle ga€e MOXIIMBICTH NPUIYCTUTH, IO MDKIPYMOBI KOHQIIKTU
MOBUHHI 3HAXOJUTHUCS B 3aJEXKHOCTI BiJ IIUIOTO pALY JAOJATKOBHUX (DAKTOPIB,
ICTOTHHX OCOOJIMBOCTEMN, BIACTUBHUX TUILKU M. PO3I/IsIHEMO AesIKl 3 HUX.

OO0'exTuBHMI XapakTep posropTaHHs. [losiBa BeNMMKUX COINATBHUX TPyH €
mpoiiec  OO0'€KTMBHMIM 1 €  HACHIAKOM  €BOJIIOIIT  CycnuibcTBa.  bymyunm
CaMOpPETYJIbOBAHOI CHCTEMOIO, CYCHUIBCTBO 3IMCHIOE TOMIYK 1 3HAXOIUTh
HEOOX1TH1 ¥ epeKTUBHI MEXaHI3MU JJII CBOrOo po3BUTKY. CyCHIJILHOIO CBIIOMICTIO
noM10HUI MIPOIIEC MPAKTUYHO HE PETyTIOE€ThCS.

['pynoBa HaNeXHICTh 1HAMBIAA TPUMYCOBO CTaBUTh MOT0O B MO3UIII0 YYaCHUKA
AKOro-HeOyAb KOHQIIKTY, 00 BUWTH UM YCYHYTHUCS BiJ HHOTO HE MOXHA.

[HCTHTYan3aMis KOHGIIKTY 1 HasBHICTb CTPYKTYPHOTO HAcuiIbCTBA. OCKIIBKU
MDKIPYHOBI KOH(MIIKTH (€KOHOMIYHI, MOJITUYHI, €THIYH1) MOCTIHHI, BOHU HEMUHYYE
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IHCTUTYI1AJII3YIOThCS, B1IOYBA€ThCSI BUPOOJICHHS MpaBui, HOpM 1 ctaHaaptiB. Came
yepe3 Te€, M0 OUIBIIICTh MDKIPYMOBUX KOH(IIKTIB BITHOCITH 10 PO3PAILY
CTPYKTYPHHUX, TO 1 THCK, IKHi BOHH CIIPABIAIOTh Ha CYCIUIBCTBO, TOPIBHIHHUHN 3
HACHJIbCTBOM, 110 OCPXKAJIO Ha3BY CTPYKTYPHOT'O HACHIIbCTBA.

[TosiBa 1OIATKOBUX JKEepea KOHPIIIKTY Y BUTIISII caMOl HAJIEKHOCTI 110 Tiel abo
1HIIOT  cOIlabHOI TPYMH, MO0 TOTO/DKYETHCS 3 TPOIECOM caMoiaeHTHdIKAITT
1HAMBIIA 3 AKUM-HEOY/Ib COLIIAIbHUM YTBOPEHHSM, CYNPOBOIKYETHCS CIPUNHATTIM
iXHBOT TICUXOJIOTTI.

3HauHlI BUTpaTH Ha ICHYBAaHHS 1 pO3B'si3aHHA KOHQJIIKTIB - 3BIJICM BEJIMKA iX
1HepIIis 30epeKeHHs, HaBITh IIPH IXHROMY BracaHHI.

[Tepenik 1ux (akTopiB TMOKa3ye CKIATHICTh, a YacoM 1 HEMOXIJIHMBICTh
BUKOPUCTAHHSA CXEMHU aHaji3zy MDKOCOOMCTHUX KOH(IIKTIB. 3aHajaro Oarato mpu
IpyNoBOMY KOHGJIIKTI 3aisTHO JOJATKOBUX (DaKTOPiB, IO MEPETBOPIOIOTH iX Yy
SKICHO 1HIII SIBUIIIA COIIaJIbHOTO YKUTTS.

3alydeHHs 3yCHJIb COLIAJIBHOI MCUXOJIOTIT T03BOJMIO BUAUIMTH Psif (haKTOpiB
BILIMBY TPYIH Ha 1HAUBIAA, 10 AeOPMYIOTh Or0 MOBOLKEHHS. PO3risiHEMO JesiKi 3
HUX.

CoulanpHa (acwimitaniss - 1e e(QeKT MOCWICHHS AOMIHYIOUMX peaklid y
npucyTHocT! iHmMX. Llei ¢eHoMeH HeogHO3HAYHUU. J[OCHIKEHHS TOBOPSTH PO
MO3UTUBHI peaKkiii NpH BUPIMIEHHI MPOCTHX 3aBJaHb, ajl€ KOJW BOHU CKJIAJIHI,
HABIIAKH, YTPYTHAIOTHCS.

CorrianpHi JIHOMII - 11€ TEHCHIIIS Y MOBEIHIII JIFOACH 3MEHIIIUTUA CBOI 3yCHJILIS,
SKIIO BOHU MOEIHYIOTHCA 3 IHIIMMHU JIJIs1 JOCATHEHHS 3arajibHOT METH.

JleinuBigyanmizaiis - 1€ IpoIeC BTPATH IHJIMUBIJIOM Y TPYMOBUX CHUTYaIIsX
MOYYTTS 1HIUBIIYAIBHOCTI 1 CTPUMYIOUMX HOPM CaMOKOHTpPOJII0. UnM Ounbina rpyra,
TAM CHWJIBHIIIE IEIHIWBITyati3aiis 1 THM WMOBIPHIIIMKA TPOSB aKTiB HACWJIbCTBA,
BaHJIAJTI3MY 1 THIIMX acoIliadbHUX JIIH.

['pynoBa nonsipu3anisi - e MpoIec MOCUICHHS MEPBICHOIO MOMISIAY 1HAMBIAA,
CXUJIBHOTO TIPUWHATH PU3UKOBAaHY ITyMKY a00, HaBMaKu, 00epeXHy TyMKy. [ pymoBe
O0OTrOBOPEHHS HE YCEPEIHIOE MOTJISIAY 1HANBIIA, a, HABMAKH, 3MIITy€E HOTO 0 OJIHOTO
3 MOJIOCIB.

OrpyIuyieHHs MUCIICHHS - 11€ TEHACHIIIS 10 OJHAKOBOCTI MOIJISIAIB Yy TPYyIIi, 10
94acTO 3aBaYKAE PEATICTUYHO OI[IHUTH MPOTUIICKHY TOUKY 30DY.

['pynoBuit (haBopuTHU3M - HaJaHHS MEpeBaru 4omMy-HeOyab ab0 KOMY-HEOyb
YJICHAMH TPYIU TIIBKU 32 (PaKTOM IPUHAJICIKHOCTI OTO 10 CBOET TPYIIH.

KondopmisMm rpynoBoro pimeHHs - 11¢ TCHACHIlIS 3MIHIOBAaTH CBOIO MOBEIIHKY
a00 TepeKOHaHHs B PE3YJIbTAT] peabHOTO a00 YSIBIIOBAHOTO BIUIUBY TPYIIH.

@daxkTopu TPYNOBOTO BIUIMBY Ha IHAMBIAYyaldbHY MOBEAIHKY ICHYIOTh, IX
ITHOpYBaTU TIpU TIOSICHEHH1 COIllaJIbHUX B3a€EMOBIMHOCHH He MoOXHa. [lomiOna
3aJIeKHICTh Ma€ HAHOUIBIN Oe3MmocepeIHE BIAHOMIEHHS 10 MIKTPYTIOBUX KOH(IIKTIB,
TOMY W0 Oyay4d NOPUXOBAaHUMH, BOHM € HEYCBIJIOMJICHUMH (HaKTOpamMu HaIoi
MMOBEIIHKH.

ChopmymnroemMo fesiki 3arajibHi BHUCHOBKH IIOJAO0 TPUPOAU 1 MEXaHI3MIB
MDKIPYIOBOI BOPOKOCTI:
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¢ aHaI3 MDKIPYNOBUX KOHQJIKTIB HEMOXJIIMBUN 0€3 OCIKEHHS COIaIbHO-
MICUXOJIOTTYHUX €JIEMEHTIB KUTTEMISIBHOCTI TPYI: IXHHOT'O B3aEMHOTO CIIPUIHSTTS,
KOMYHiKarlii, B3a€EMOIIT;

¢ KOH(DITIKTHICTh MIKTPYITOBOT B3a€MO/Ii1 3HAYHOIO MIpPOI0 BH3HAYAETHCS CAMUM
00'eTHAaHHSM JIFOJICH Y TPYIIH, 10 BUIO3MIHIOIOTh iX TTOBEAIHKY;

¢ BiIMOBINATBHICTD JiEPIB 32 KOHPIIIKT HE MOXe OyTH abCOTIOTHOIO, TPYIOBa
KOH(DITIKTHICTh 3HaXOUTHCS B KOXKHIN JIFOJIMHI, OCKIJIBKA KOYKHA JIFOAMHA HAICKUTH
JI0 JIEKIJIbKOX COIaIbHUX TPYI;

¢ crnabka KepoBaHICTh MDKIPYMOBUX KOH(IIKTIB AyK€ 4YacTo OOyMOBJIEHA
HETPO30PICTIO 1 MPUXOBAHICTIO MEXaH13M1B BIUIMBY I'pyH Ha 1HIWBIAA;

¢ YHUKHEGHHS MIDKIPYIOBUX KOH(JIIKTIB HEMOXJIWBE, MOXJIUBE TUIbKU
3HMKEHHS IXHIX BUTpAT.

[Ilomo MexaH13M1B BUHUKHEHHS MIKIPYITOBUX KOH(IIKTIB MOKHA BUIUIUTH TaKl
MMO3HIIT:

¢ 3arajgbHOKO 043010 MDKIPYIOBOI KOH(IIKTHOCTI BHUCTYIA€ COLIAJIbHA
nugepeHuianis CycnijabCTBa, MOALI Ipalli;

¢  pUHIMOOBA MPUYMHA HENEPeOOPHOCTI  MDKIPYNMOBUX  KOH(IIKTIB
BHU3HAYAETHCS THUIIOM 1ICTOPUYHOTO Iporpecy ("'mporpae yactka - BUrpae muie");

¢ BeJMKa YaCTMHA MDKIPYNOBUX KOH(JIKTIB BHCTYIA€E CIOCOOOM MIATPUMKHU
COLIIAJIbHOI PIBHOBAru, 0ajaHCy rpyrnoBUX 1HTEPECIB;

4 TOJIOBHUM JIXKEPEJIOM BUHUKHEHHS MIKTPYMOBUX KOH(IIIKTIB € HE3aJ0BOJICHI
noTpedU COLlaIbHUX TPYIL;

¢ 00'eKTOM MIKTPYHOBUX KOH(IIIKTIB € COIIaJIbHI PECypCH, CTaTyCH, LIIHHOCTI;

¢ TPUBAJICTh 1 X CYKYIHICTb Ma€ TEHACHINIO JO YCKIAJIHEHHS 1 HApOCTaHHS
PI3HOMAHITTS.

OxpeMuM MPUKIAIOM MM MOBHHHI PO3TJISIHYTHU 1€ OJIUH BapiaHT KOH(IIKTY,
SAKUW TIPSMO TOB'SI3aHUN 13 TPYMOBUM KOHGMIIKTOM. MiX OKpeMHM 1HIUBIJIOM 1
IpyNo MOX€ BUHUKHYTH KOHQIIKT, SKIIO e 1HAMUBIA 3aliMe MO3UIII0, 0 MOXKE
BIJIPI3HATHCS BiJ Mo3uLil rpynu. [ToaiOHMit KOH(QIIIKT MOKEe BUHUKHYTHU, HAIPUKJIIA],
Ha OCHOBI AucOanaHcy MocafoBuX OOOB'A3KIB kepiBHMKA. KoH(iikTHa cutyamis
MO>KE€ BUHUKHYTH MIXK OaXKaHHSIM 30€perT pe3yabTaTUBHICTh BUPOOHUYOTO MPOLECY
oprasizauii B LUIOMY MW HEOOXIJHICTIO JOTPUMYBATUCA KOPHOPATUBHHUX MPABUI 1
npouenyp. Peanizauiss HemonmyJispHUX AJsi OUIBIIOCTI TPyN SKUX-HEOyAb NI MOXe
BUKJIMKATH BIAMOBIAHY PpEAKIil0, KOJMH OUIBIIICTh TPYyH TMOEIHYETHCS MPOTU
KOHKPETHOTO 1HJUBIJIA, 1110 PAHIIIE BXOAUB Y TPYITY.

Koumikti Mixk 1HAMBIAOM 1 TPYIIOI0 MOXKYTh MPOTIKATH B Pi3HUX (opMax: Iie
KEPIBHUK - KOJICKTUB; PSAIOBHH UJIeH KOJICKTUBY - KOJIEKTHB; JIIEp - TpyIa.

[TpyuraM TakuxX KOHQIIKTIB, SK MPABUJIO, JIGKATh y TaKUX IUIONIMHAX, SK
MOPYIICHHS POJIHOBUX CIIOIBAaHb;, HEA/IEKBATHICTh BHYTPIIIHHOI YCTAHOBKU CTATYCY
1HUBIJIA; TTOPYIIICHHS TPYMOBUX HOPM.

BaxxnuBoro 0co0IMBICTIO MOAIOHUX KOHQIIIKTIB € Te€, 110 KOHQIIKTHI B3aEMO/II]
B1I0YBaIOTHCSI HA OCHOBI 31TKHEHHS OCOOMCTICHUX 1 TPYyHOBHUX MOTHBIB, a o0pasu
KOH(IIKTHOI CUTYaIlli MPeJICTaBIICH] 1HAUBIIOM Y HOTO 1HIUBIAyaJIbHOMY MOJaHHI U
OLIIHKAX, a B 1HILIOT CTOPOHH - B TPYIOBHUX.
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BUCHOBKMU J10 APYI'OI'O IIUTAHHSA

PosrnsanyTi Tunu KOHGIIIKTIB HE BHUYEPHYIOTh MOBHICTIO iX Kiacuikariii.
3anexHO BiJ IHIIUX KpUTEPiiB MOkHA (OPMYBATH U 1HIII TUITOJOT].

JlitounMu MeTOMaMHM MOXHA BBaKaTH Taki kiacudikarii, sk: Kmacudikarmis
I0JI0 Croco0y HOro BUPIMICHHS - HACWIBHUIIBKUNA Ta HEHACWJIBHHIIBKUN; OO
MIPUPOJIM BUHUKHEHHS - TIOJIITHYHI, COIlialbH1, EKOHOMIYHI; 11010 PIBHS HOTO MPOSBY
- BIIKpUTUM Ta 3aKpUTUH; I[MIOAO HANPSIMKY [ISUIBHOCTI - TOPU3OHTAJbHUN Ta
BEPTUKAJIBHUN; 3QJIEKHO BiJ] MOKJIUBHUX (PYHKIH KOHQIIKTY - QYHKIIOHATLHUMA Ta
Trc(YHKITIOHAIbHU; 3aJIe)KHO B1JI MOTPEO, uepes sKi BiH BUHUK, IHTEPECH, TTOTJISIH.

Kou@uikt — siBUIEe CKIajHe, MOro MPOTIKAHHS HE MOKHA 3alporpaMmyBaTH, a
pesynabTatu nependauntd. HapiTh 1HOAI OyBae CKIIaJHO PO3MiZHATH caM (HaKT
HAsSIBHOCTI KOH(ITIKTY.

binbm cepitoznoro nociikeHHs noTpedye Taka kiacudikaiiiss KOHQIIKTY, e 3a
KpuTepiil OepeTbcs KUIBKICTh 3aIIHUX B KOHQIIKTI. BUXOAsSYM 3 LBOrO KPUTEPIIO
MOYHa BUJIUTUTH TaKl BUAU KOHDIIKTY:

4 BHYTPIIIHBOOCOOUCTI KOH(DIIKTH;

¢ MI>KOCOOMCTI KOH(IIKTH;

¢ MDKIpYNoBl KOH(IIIKTH, K1 TaKOX MOKHA MOJUIATH Ha BHYTPIITHBOTPYIOBI
KOH(DITIKTH Ta KOHPIIKTH MK OCOOUCTICTIO 1 FPYTIOIO.

OTxe, B poOOTI MM pO3MISIHYJIM JETAJbHO BHUKIAJIEHUNA BHILE CIOCIO
kiacudikarii BUAIB KOHPIIKTY.

BUCHOBKMU 10 TEMHA

Cepen BelIMYE€3HOI KUIBKOCTI NPUYMH KOH(JIKTIB HAacammepen BUIIIMMO
3arajbHl MPUYMHU, L0 NPOSABISIIOTECA TAaK YW 1HAKIIE MPAKTHYHO B YCIX
BUHUKAIOUMX KOH(IIKTax. Jlo HUX MOXHA BITHECTH TaKl.

CoulanpHO-MOMITHYHI ¥ E€KOHOMIYHI MPUYUHM, MOB'SI3aH1 13 COLIAJIbHO-
MOJITUYHOIO ¥ EKOHOMIYHOKO CUTYAIlI€0 B KPaiHi.

CoriansHo-neMorpadiuai NpUYUHU B1IOMBAIOTH PO3XOKEHHS B TIO3UIIIAX 1
MOTHBaX JII0JIei, 0OYMOBIICHI iX CTaTTIO, BIKOM, HAJIEXKHICTIO JI0 €THIYHUX TPYII
i 1H. ColllanbHO-TICUXOJIOTIYHI MPUYMHU BiJIOMBAIOTh COLIAIBHO-TICHXOJIOT14HI
SBUIIA B COIllaJIbHUX Tpymax: B3a€EMHUHH, JIJEPCTBO, TPYNOBI MOTHBH,
KOJICKTUBHI TyMKH, HACTPOT Ta 1H.

[HAMBIIyaIbHO-TICUXOJIOTIYHI ~ MPUYMHM  BIIOMBAIOTh  1HJMBITyaJIbHI
MICUXOJIOTIYHI OCOOJMBOCTI OCOOMCTOCTI (3M10HOCTI, TEeMIIEpaMEHT, XapakTep,
MOTHBH 1 T.I1.).

BaxnuBorw xapakTepHCTHKOW KOHGIIKTY € #oro auHamika. JluHamika
KOH(IIKTY SIK CKJIQJHOTO COLIJILHOTO SIBUIIA 3HAXOJIUTh CBOE B1OOpPaKEHHSI B IBOX
MNOHATTSAX: €Tany KOHPIIKTY 1 pa3u KOHPIIKTY.

Etanu xoH}ikTy BiIOUBaIOTH ICTOTHI MOMEHTH, 1[0 XapaKTEPU3YIOTh PO3BUTOK
KOH(JIIKTY BiJi MOrO BUHUKHEHHS 1 10 BUpilleHHs. TOMy 3HaHHS OCHOBHOI'O 3MICTY
KOXXHOTO 3 €TamiB KOH(IKTY Ba)JIMBO /I MOTO MPOTHO3YBAaHHS, OIIHKU 1 BUOOPY
TEXHOJIOT1 YIIPaBIIHHS ITUM KOH(MIIKTOM.
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METOWYHI TOPAJIU {010 MIATOTOBKHA 10 JAHOI TEMH

CTyneHT miciis BUBYCHHS JaHOI TEMU MOBHHEH 3HATH CYyTHICTh KOHQIIIKTY, IO
€ HeOOXIIHMMHM Ta JOCTaTHIMM yMOBAMH BHMHUKHEHHS KOHQJIIKTY, BMITHU
kiacuGikyBaTu KOH(DIIKT 32 pI3HUMH O3HAKaMH, MATH MOXKIIUBICTh PO3KPUTH 3MICT
MOHATh «KOH(IIKTHA CHTyaIliss» Ta <«IHIUACHT», 3HATH THOH KOH(IIKTHUX
CHUTYaIli}i, MPOaHaJi3yBaTH OCHOBHI eTanu Ta a3y IpOXOIKEeHHs KOHPIIKTY

Jl7is BIajaoro 3acBOEHHS 1€l TEMH, CTYJCHTaM BapTO 3BEPHYTHCH HE JIUIIIC
10 0a3zoBoro (00OB’SA3KOBOT0) CIIMCKY JITEpaTypu, a ¥ J0 I1HIIUX HAYKOBHX
JOKepen, Kl MO)KHa 3HAWTH y O10J110TeIll YHIBEpCUTETY a00 y KHHKKOBOMY (DOH/II
HaBYAJIbHO-METOJIMYHOTO KaOiHeTy KadeapH CollialbHO-TYMaHITapHUX JTUCIUILTIH.

[Tin gac po3riisamy TeMH, CIijl, TAKOK, BUKOPUCTOBYBAaTH HAYKOBi Tparli sIK
YKpaTHCBKUX, TakK 1 3apyO1’KHUX BUCHHUX.
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TEMA Ne 3. KOH®JIIKTH Y IPOCTOPI FOPUJIUYHOI KOMYHIKAIIII

A -

(2 roauHM)

IIIAH JIEKIII:
CyTHICTD IOPUAMIHOTO KOHPITIKTY .« eeeennteneenntenteneeeneennennenneeneannennes 29.
Tunosnoriyaa CTpyKTypa IOPUANIHOTO KOHPIIKTY .. .eueeneeneeneeannannenne. 30
Cranii po3ropTaHHs IOPUANIHOTO KOHPITIKTY ... ouvveetieinieiiinieeineannnnns 32

PEKOMEH/IOBAHA JIITEPATYPA:

Kondmikronoris: IligpydHuk misi CTYAEHTIB BHUIIMX HaBUYAJbHUX 3aKjIafiB
IopuInYHUX cneriansHocTedt/ 3a pen. JIL.M.I'epacinoi Tta M.[.IlaHoBa. —
Xapkis: [Ipaso, 2002. — 256 c.

Mapuenko O.B. KomyHikaTMBHa KyJbTypa IOpPHCTa : HaBYaJIbHUI MOCIOHUK /
Mapuenko O. B. — JlninponerpoBcsk : «IlHHOBamis», 2015. —200 c.

I'epacina JI.M., IlanoB M. IlpoGnemu mpaBoi  KOHMIIKTOJIOTII:
(€HOMEHOJIOTIYHHI,  THOCEOJIOTIYHMM  Ta  MPaKCEOJOrIYHUM  aHami3:
Monorpadis. — X.: IIpaso, 2004. — 112 c.

bonnap FO. LlinnicHI acnekTu opucnpyaeniii / Hayk. BicHuk YepHiBebKOro
yH-Ty. ®inocodis. Bun. 350-351. Yepnisui, Pyra, 2007, — ¢.184-187.
boponkun ®. Buumanue: kondaukt!/ @puapux bopoakun, Haranss Kopsik,;
Ots. pexn. B. A. 3aprapos; AH CCCP, Cub. ota-uue. -2-¢ u3j., nepepad. u
no.. -HoBocubupck: Hayka. Cub. otn-aue: Cub. ota-uue, 1989. -186 c.
[Npuauk A. Kondmaiktu: cTpykTypa, eckanaiis, 3ajaroxeHHs/ Auapiit ['pHuk,
Annpiit bobpo,; VALY npu Ipe3unentosi Ykpainu, LlenTp mocmimkens aam.
pedopmu. -K.: Bug-so Conowmii [1aBnuuko "OcuoBu", 2003. -172 c.
Hpyxunun B. Beegenue B Teoputo konduukra/ B. B. Ipyxunun, /1. C.
KonTopos, M. /1. Kontopos,; [[Ipeaucn. H. B. Muxaiinosa]. -M.: Paguo u
CBs13b, 1989. -286 c.

[tumypatoB A. KondumikT 1 3rona: OCHOBH KOTHITUBHOI T€OPii KOH(IIKTIB :
HapuansHuii nocionuk/ Anaromii Immyparos,; Mixuapoagauii @oH
"Bigpomxenns"; [Iporpama "Tpanchopmariiss ryMaHiTapHOT OCBITH B YKpaiHi'".
-K.: Hayk. nymka, 1996. -189 c.

JleonoB H. KonduukTs! 1 KOHOIUKTHOE TTOBEJICHUE : METOIbI U3yUCHUS:
Yuebnoe mocobue st ctya. By3oB/ Hukomnait JIeonos,. -M.; CII6.; Hmwkauit
Hogsropon: [Tutep, 2005.

10.Haraeg B. Kondmnikromnoris : Kypc nexiiit: (monynpHUI BapianT): Hasy.

nocioHuk a1 By3iB/ Bikrop Haraes,; M-Bo ocBiTi Ykpainu, XapKiBCbKUN
Hall. arpapauii yH-T iM. B. B. Jlokyuaesa. -K.: llenTp HaBuanwpHOI JiTepaTypH,
2004. -199 c.

11.Cxort [. Kondauktel. ITytu ux npeogonenus/ Jxunu I'pexem Ckorr,. -K.:

Buemrroprusaar, 1991. -189 c.
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META JIEKIIII:

JlaTm cTymeHTaMm BIiIOMOCTI TIPO CYTHICTh, OCOOJMBOCTI Ta CTamil
PO3TOpTaHHS IOPUANYHUX KOHQIIKTIB iX KIacuQikarilito, pO3KPUTH 3MICT MOHSTh
CIOPUINYHUANA KOHQIIKTY», PO3TIASHYTH TUIU KOH(IIKTHUX CHUTyalid y cdepi
IOPUCIIPYICHITI].

BCTYII

B ymoBax mnepexxuBaHHS y UIOJEHHIN mpodeciiiHiil AISUIBHOCTI YUCICHHUX
KOH(IIKTHUX CUTYallild pi3HOTO PIBHS CKJIAIHOCTI IOPUCTY CIIiJl MaM’ ATaTu: BUXIJ 13
KOHQIIKTY € HEOOXITHUM KOMYHIKAaTUBHHM €(eKTOM, [0 3abe3leuye OCHOBHY
GyHKIIF0O KOMYHIKamii — BCTAHOBJCHHS ¥ MIATPUMAHHS KOHTaKTy  MIX
KoMyHikaTopamu. HaiOinbin epekTUBHUMU AJsi PO3B’sA3aHHS KOH(DIIKTY € TposiB
JTOOPO3UWINBOCTI, PO3YMIHHSI 1HIIOI JIFOAWMHHU, TOTOBHICTH JI0 CHIBPOOITHHUIITBA 1
Bpemrti-perit — rymop. bepnap Illoy rosopuB: «Po3cwmimiiTe JTIOJUHY, SKIIO BU
XO04eTe BIIBEPHYTH ii BiJ OaxkanHs Bac moBicuTu.

I. CYTHICTDb IOPUINYHOI'O KOH®JIIKTY

Cepen coriaabHUX KOH(MIIIKTIB 0COOJIUBE MICIE TIOCITAE IOPUOUUHUL KOHGDAIKM.
Ha naymky B. KyzapsBueBa, mopuaudHuii KOH(IIKT MOXHA BHU3HAYUTU SIK
NpOTUOOPCTBO CYO'€KTIB MpaBa y 3B'S3KY 13 3aCTOCYBAHHSIM, MNOPYUIICHHSIM a0o
TIyMa4eHHSIM TPaBOBUX HOPM. JIOCHITHUK CTBEPIKYE, IO IOPUAUYHUM € Oy/Ib-
AKUU KOH(IIKT, B SKOMY CyIEepedyKa TaK YW IHAKIIE IOB'A3aHa 3 IPABOBUMH
BIJIHOCMHAMU CTOPIH (IX IOPUAMYHO 3HAUYIIMMU AisiMU a00 cTaHaMU), 1 cy0'ekTH abo
MOTHBAIIIA 1X MOBEIIHKH, a00 00'€KT KOH(MIIKTY MalOTh NIPABOBI O3HAKHU, a KOHMIIKT
TATHE FOPUINYHI HACTI K.

[cHytOTh BracHe POPUAWYHI KOH(IIKTH, 1 KOHQIIKTH, 10 HE € IOPUIAIYHUMU B
PSIMOMY PO3YMIHHI IIOTO CJIOBA, aJI€ MICTSATh MPABOBUN KOMITOHEHT. Y COLIOJIOTI]
npaBa IOPUIUYHUM Ha3UBAIOTh KOH(MIIIKT M1k COIIAJIbHUMH CY0'€KTaMH, 110 BUHUKAE
BHACJIIOK BIAMIHHOCTI iX MPaBOBUX IHTEPECIB 1 HEY3TOKEHOCTI MO3MUIIA MI0J0 X
npaBoBoro crarycy. IIpaBoBuii craryc cy0'ekTiB, TakMM YHHOM, BHUCTYIIA€
MPEAMETOM IOPUIUYHOTO KOH(ITIKTY.

Opnak, He BCl IOpUANYHI KOHQIIKTU CIIOYaTKy € TakuMHU. [IpaBoBUiIl KOMIIOHEHT
MOXK€ BUHUKHYTH Yy TIPOIIECI HCIOPHINYHOTO KOH(IIKTY, KOJU CTOPOHU BUHHSIOTH
JIli, 110 TATHYTH 32 0000 opuanyHi Hacaiaku. KoHpaikTyro4di CTOpOHU, HATTPUKJIIA/,
MOXXYTh HE 3HAWTH PIIICHHS CaMOCTIMHO 1 3BEpHYTHCS B CydOB1 iHCTaHIli. Tak
BiI0OyBaETHCS TpaHChOpMAIlish HEIOPUIUIHOTO KOHQITIKTY B NpaBoBuid. Hanpukian, y
X0/l CiMEMHOI cBapku (MOOYTOBHM KOHGIIKT) MOAPYXOIKSI MOXKE TPUUHATH PIICHHS
PO POTYUECHHS 1 3BEPHYTHUCS 10 Cyay (FOPUANYHUNA KOHDIIKT).

Takum 9rHOM, FOPUAUYHUN KOHQIIIKT SIBJISIE COO0I0 BTOPUHHE 32 TIOXO/KEHHSIM
YTBOPEHHSI, B OCHOBI SIKOTO JI€KaTh 3BUYAMHI COIaJIbHI, TOJITHYHI, HAIllOHAIBHI,
E€KOHOMIYHI, 17IelH1, CiIMelH1 Ta 1HIIl KOHMIIKTH. ba3oBuit 3MICT KOHMIIKTY JUIIEHB
HaOyBae ropuaudHOi (GOpMH B pa3i HOro mepepocTaHHs B MpaBoBHil. BupimeHHs
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IIPABOBUX JEpXKaB, 1€ MepeBakHa OIbIIICTh BIIHOCHH MAaIOTh MPAaBOBE O(POPMIICHHS.
[TpaBoBmii NUISIX BUPIMIEHHS KOHMIIKTY — HAHOUTBII LIMBLUII30BAaHUNA. Y TOU *Ke yac
ICHYIOTb 1 HEIIPABOBI1, HacaMIEpe]] CHIIOB1, POPMH 1 CTOCOOU BUPILICHHS KOH(IIIKTY.

KOpucty s ehekTHBHOI KOMyHIKaIliT HEOOX1THO MAaTH ySBJICHHS IPO:

— CTPYKTYpY KOH(IIIKTY;

— Horo QyHkKii,

— JUHAMIKY;

— THIOJIOT1I0 KOH(IIKTIB.

BUCHOBKMU J1O IIEPHIOI'O ITMTAHHA

Cepen coriaabHUX KOH(DIIKTIB OCOOJIMBE MICIIE TIOCITAE rOpUOUUHUL KOHGDAIKM.
Ha nymxy B. KynpsBueBa, mopuauuHuil KOH(QIIIKT MOYKHAa BHU3HAUUTU SIK
IpOTUOOPCTBO CYO'€KTIB MpaBa y 3B'S3KY 13 3aCTOCYBAHHSM, MNOPYUICHHSIM a0o
TIYMAau€HHAM IPaBOBUX HOPM. J[OCHIIHUK CTBEPIXKYE, IO «IOPUIUYHUM € Oy/b-
AKUU KOH(IIIKT, B SKOMY CyIEpedyka TaK YW IHAKIIE IMOB's3aHa 3 IMPABOBUMHU
BIJIHOCMHAMU CTOPIH (IX IOPUAMYHO 3HAUYIIMMU AisiMU a00 CTaHaMM), 1 cy0'ekTH abo
MOTHBALIA X MOBEIIHKH, a00 00'€KT KOH(DIIKTY MalOTh IPABOBI O3HAKHU, a KOH(MIIKT
TATHE FOPUANYHI HACTI KM

II. TUITIOJIOI'TYHA CTPYKTYPA IOPUINYHOI'O KOHDJIIKTY

VY  ncuxonoriyHi cmpykmypi  KOHQUIKTY OKpeMi JOCHITHUKH, SK-OT
[.IlonoMapbOB, BUAUISIOTH HACTYITHI KOMIIOHEHTH:

(1) Iliznasanvhuti Komnonenm: IHTEIEKTYaIbHI crtocoon oOpoOKH iHdopMariii i
NPUIHATTS PIIICHb, CTYIMIHb BKIIFOUEHHS OCOOMCTOCTI Yy KOH(QIIKTHY CHUTYAIlll0 Ta
pIBEHb CaMOKOHTPOJIIO YYaCHHMKIB KOH(IIKTY Ha pI3HMX €Tamax WOro pO3BHUTKY;
CaMOMI3HAaHHA 1 CaMOYCBIJIOMJIEHHS I1HIMBIAOM ce0e SK y4YacHHKa KOH(QIIKTY,
00’€KTHUBHICTh YYACHUKIB KOH(JIKTY B OLIIHI CBOTX MOJIMBOCTEM.

(2) Emoyitinuti komnonenm SBISE COOOI0 CYKYIHICTh €MOIlH 1 MepeKHBaHb
YYAaCHMKIB KOH(IIIKTY.

(3) Borwosuii komnonenm 00’ €AHY€E 3yCHILISL YYACHUKIB KOH(IIIKTY, CIIPSIMOBaH1
Ha ITOI0JIAaHHS TPY/IHOIIIB, III0 BUHUKAIOTh HA TIEBHOMY eTari KOH(IKTHOI CUTYaIlii.

(4) Momusayitinuii kKomnowenm € CBOTO POAY «AAPOM» KOHQIIIKTY, aJKe
PO3KpPHUBAE CYTHICHI pO301KHOCTI y MO3UIIISAX YYACHUKIB MPOTUCTOSIHHS.

Jlo cTpyKTypu KOH(IIIKTY AOCTITHUKHA BITHOCSTH 1 CaM MpeaMeT KOHQIIKTY —
Te, 3 MPUBOAY YOr0 BUHUKJIA cynepeuka. [Ipeamer KoH(IIIKTY MOXKe MaTH i7caibHe
ab0 MaTrepiaibHE BTIJICHHS, aJIe 32 HUM 3aBXK/IM TPUXOBAaHA BHYTPIIITHS TICUXOJIOT1YHA
npobiema.

VY npodeciitHiil IIAIbHOCTI IOPUCTIB KOH(GIIKTU HeMUHYy4i. BiiacHe B OCHOBI
CBOIM ISl MISUIBHICTH 30pIEHTOBaHA Ha BUSABJICHHS 1 TMOAoJaHHS (200 HajaHHS
JIOTIOMOTH Y TI0JI0J1aHH1) KOH(IIIKTIB Y P13HUX COLIAJIbHUX BUMIpax.
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Kondmaikr ™Moke BHKOHYBAaTHU SK OdecmpykmueHy (pyWHIBHY), TaK 1
KoHcmpykmueny (TMO3WTHUBHY, BIIHOBIIOBAIBHY) @yuKyito. Bce 3amexuTs BiA
HaIpPsAMKY KOH(ITIKTY, HOTO BEKTOpa 31 3HAKOM «MIHYC» a00 «mmtocy. Tak, KOHMIIKT
MOKe OyTH BHMKJIMKAHHM CYNEPEUYHICTI0O MDK HAJEKHUM 1 HAsSBHUM, IO CIIOHYKa€e
JIOAWHY 710 caMmoBAocKoHaneHHs. [Ipukiamom Moxe ciayryBaTH CHUTYyallis, KOJH
CHIBpPOOITHHUK (0COOIMBO 1€ CTOCYETHCA HEIOCBIAUEHUX MPAIlIBHUKIB) YCTAaHOBH, SIKa
HaJa€ FOPUANYHI IMOCTYTH HACEJICHHIO, BUSBIISIE HEOCTATHINA PIBEHb MATOTOBKHU 0
TAKOTO POy MISIIBHOCTI, IO MOXE CHPUYMHUTH KOH(IIKT 3 KII€EHTaMH, KOJETaMH,
KEpPIBHUIITBOM TOIIO. 3arOCTPEHHS BIAHOCHH 3MYIIY€ JIOAUHY MEPEOCMUCIUTU
HEJIOJIIKA y CBOiM poOOTI 1 MpHOJIM3HO Y TPETUHI BUIAIKIB BEJE 10 CYTTEBUX 3MiH Y
MOBEIIHII, 10 YIOCKOHAJICHHsS TPOoQeCIMHOro PiBHS, a B KIHIIEBOMY HIJICYMKY — 0
3HATTS KOHGIIKTY. B Takomy BHMaaKy MO»XHa TOBOPUTH IPO BiAHOBIIOBAIbHY
GyHKITII0 KOHQIIKTY, KOJIM KOHCTATaIllsl 1ICHYOUUX CYNepeYHOCTEH 1 YCBITOMIICHHS
HEOOXTHOCTI iX IIOAOJIAaHHS BHKJIMKAE AaKTHBI3AIllI0 IICUXIYHHUX IPOIIECIB,
IPU3BOIUTH 10 (POPMYBAHHS HEOOXIAHUX MPOQPECIHHO-3HAYYIINX YMIHb 1 HABUYOK.

JlinkonepH, mictHanuatuid npesuneHt CHIA, cepea HaMOUIbII 3HAYYIIHMX
MO3UTUBHMX BIUIUBIB KOH(IIIKTY, SIKI BJIaCHE i pOOJSATH HOr0 KOHCTPYKTHUBHUM,
Ha3MBaB TaKi:

— CIIpUsi€ YCBIAOMIJICHHIO €IHOCTI 3 TPYIIOIO, SIKa BXKE SBJSIE COOOIO CHITBHOTY
OJIHOAYMIIIB;

— chpusie pO3pSALl COLIATBbHOI HANpyrw y Tpymi, CTBOPIOE YMOBH IS
0€3MeYHOro 1 HaBITh KOHCTPYKTUBHOTO BUXO]1y €MOIIiif;

— BUKpHUBAE 1CHYIOUI MPOOJIEMH y KUTTI OpraHi3arlii;

— JIO3BOJIIE YTBEPJUTUCS HOBOMY, OLIBII MPOTPECUBHOMY, W MO30yTHCS
CTaporo, BiJKUJIOTO;

— CIIPUsIE€ CTBOPESHHIO HOBUX COIlIaJIbHUX 1IHCTHUTYTIB,;

— i BIUIMBOM KOH(JIIIKTY BIIOYBA€THCS YTBEPHKEHHS HOBUX a00 3aKpIIICHHS
B)KE€ ICHYIOUHMX Y TPy LIIHHICHUX OPIEHTHUPIB.

[Ilo x no0 nuHaMiku KOHQIIKTY, TO NPUNUHATO BUAUISTH BiJ JBOX 0 CEMH
CTajiil HOro MpOTIKaAHHS:

(1) nepenkoH}KTHA CTaAdls;

(2) BUHUKHEHHS KOH(DJIIKTHOI CUTYaIlii;

(3) iHTENeKTyaIbHUY eTall;

(4) xpuTHYHUI (eMOIIIHHMIA) eTat;

(5) 3racanHs Hanpyry;

(6) o1iHIOBaHHSI MOBEIIHKU Y KOH(IIIKTI;

(7) po3B’si3aHHs] KOHQITIKTY, B TOMY YHCIII i BUX1]] 13 HBOTO OJIHI€T 13 CTOPIH.

3ayBaXUMO, IO I CXeMa OIIbII XapaKTepHa Jisi MIKOCOOHCTICHHX (200
MO3UIIIMHNAX ) KOH(DIIKTIB, a HE JUISI AUIOBUX. SIKIIO MepIIvii BU iependadae 3MiHHA Y
BIJIHOCUHAX YYaCHHUKIB KOH(IIKTY, TO IPYTUid — 3BEPHEHHS 10 CyTO MPEAMETHOTO
3MICTY KOMYHIKAI[ll Mi’ IOPUCTOM Ta IHILOK 0CO0010, SIKa MPOTHUJIIE HOMY.

BUCHOBKMU J1O APYI'OI'O IIUTAHHSA
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VY mpodeciifHiii TisIBHOCTI IOPUCTIB KOH(MIIIKTA HEMHUHYYl. BilacHe B OCHOBI
CBOIM II MIsUTBHICTH 30pPIEHTOBAHA HA BUSBICHHA 1 TomonaHHs (a0o HajgaHHS
JIOTIOMOTH Y TIOJI0JIaHH1) KOH(IIIKTIB y PI3HUX COIATbHUX BUMIpaX.

Kougmaikr ™Moxe BUKOHYBaTH SIK OecmpykmugHy (pyHHIBHY), Tak 1
KOHCmpykmuery (MMO3UTUBHY, BITHOBIIOBAIBHY) VHKYIIO.

II1. CTAJII PO3rOPTAHHS FOPUJUYHOIO KOH®JIIKTY

JIns 10puauyHOTO KOH(IIKTY NPUHHATHOK € HACTyMMHa Tpajallis cTaaii
pPO3rOpTaHHS:

I. Ilepeoxongnixmua cramis, Mo BKIOYae Bl ¢a3u: 1) HarpoMaJpKeHHS 1
3aroCTpPEHHs MPOTHUPIY, 10 BKJIIOYAE 1eHTU(]IKAIlII0, TOOTO BU3HAYEHHS CYO'€KTIB,
Kl TIEPEIIKOJKAIOTh JOCSTHEHHIO METH, BBaXAIOThCS BUHHUMH, a TaKOX
dbopMmyBaHHS CTparterii Ta TaKTUKH PO3BUTKY KOH(DIIKTY; 2) IHIUACHT, sKach
30BHIIIHA OIS, IO 3pYIIYe KOHQIIKT 3 MICIIS.

II. Bracne xongnikmua ctajis, 10 NPOXOJUTH Y CBOEMY PO3BUTKY TpU (a3u:
1) mepexing [0 KOH(IIKTHOI MOBENIHKH, IO Ma€ BIIKPUTUNA ab0 NpHUXOBaHUU
XapakTep; 2) JOCATHEHHSA y PO3BUTKY KOHQIIKTY KPUTUYHOI TOYKH, TOOTO MHOro
MaKCUMAaJIbHOI TOCTPOTH, CHUJIM Ta HANpYru; 3) MEPEoLIHKH LIHHOCTEH abo BUOOPY,
KOJIM KOH(IIKTYIOUl CTOPOHU OCTAaTOYHO BUOUPAIOTH TEBHY MOJIENb IMOBEIIHKU
(TOCATHEHHS CBOIX IIJICH 32 paXyHOK 1HIIIOI CTOPOHHU 1 JOBEACHHS KOH(IIIKTY 110 1IIe
OUIBIIIOTO HANPYKEHHS 200 TMepexiy y MPUXoBaHy (PopMy 3a paXyHOK MOCTYMOK, a00
MOIIYK CIIOCO0IB OCTaTOYHOIO PO3B’s3aHHS KOH(DIIKTY)

1. Po3zs'azanns xoughnixmy BHACHIAOK 3MIHM YMOB KOH(JIKTHOI CHTYyaIlli,
YCTAaHOBOK CYIIEPHUKIB, OJHOCTOPOHHIX a00 JBOCTOPOHHIX MOCTYIIOK, YCYHEHHS
MPOTU/IIIOY0T CTOPOHHU, BTPYUYaHHS TPEThOi cuiiu. BoHo Moxke OyTH yacTkoBe abo
MIOBHE.

BUCHOBKMU 10 TPETHOT'O IMTAHHA

JUist 'opuIMYHOrO KOH(IIIKTY NPUHUHATHOIO € HACTyIHAa Tpajauis CcTaiiid
pO3ropTaHHs: TEepeAKOH(IIIKTHA CTajis, BJIacHE KOH(IIIKTHA CTajis, PO3B'sI3aHHS
KOH(DJIIKTY.

BUCHOBKMU 10 TEMHU

[Tix yac nexiii po3risAar0ThCS BIIOMOCTI PO CYTHICTh, OCOOIMBOCTI Ta CTafIil
pPO3rOpTaHHS IOPUAMYHUX KOHQIIIKTIB iX KiIacu@IKaIlo, pPO3KPUBAETHCS 3MICT
MOHATh «IOPUIUYHUN KOHQIIKT», PO3MISANAIOTHCA THUIH KOHQIIKTHUX CHUTYaIlld Y
chepi ropucnpynenmii. [lpy miaroroBmi TeMH, CTyJAEHTaM CJiJ BpPaxOBYBAaTH
pI3HOOIYHI HAyKOBI TMIAXOAW JO BU3HAUYEHHA, Kiacudikamii Ta PpO3yMIHHS
KOH(DITIKTOJIOT1, il METOAO0IOTIYHOT MICii Ta METOIOIOTTYHOI TIaTHOPMH.

Po3kpuBaroun 0coOJMBOCTI Ta CTajli pO3rOpTaHHS IOPUIUYHUX KOH(IIKTIB,

BAXKJIMBO MOKA3aTU HE TUIBKH iX POJIb 1 MicIle Y poQeciiiHIi TIAIbHOCTI, alie U Te, K
BOHU BILJIMBAIOTh HA OPMYyBaHHS 0COOUCTOCTI (haxiBLIs.
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METOWYHI TOPAJIM IIIOI0 MIATOTOBKHU 10 JAHOI TEMM

CtyaeHT micias BHUBYCHHS JaHOI TEMH TIOBHHEH THUIIOJIOTIYHY CTPYKTYpYy
IOPUIUIHOTO KOH(IIIKTY, 110 € HeOOXITHUMHU Ta TOCTATHIMA YMOBaMH BUHUKHCHHS
KOHQITIKTY, PO3PI3HIATH TUITU KOHPIIKTHUX CUTYalld y chepl IopUCTIpyaeHITI.

Jl7is BIanmoro 3aCBOEHHS 1€ TeMH, CTYJE€HTaM BapTO PO3TJISHYTH SKOMOTa
O1JTbIIIe KOHKPETHUX CUTYAIlil, 1[0 MOXXYTh BUHUKHYTH Ha MPaKTHULll 1 chopMyBaTu
HU3KY BaplaTUBHUX BUPIIIEHb MOXKJIMBUX HACTIAKIB KOHDIIKTY.

CTyneHTy pEKOMEHAYEThCS 3BEPHYTHUCh HE JHIIe J0 0a30BOro
(000B’A3KOBOT0) CIIUCKY JIITEpATypH, a M 10 IHIINX HAYKOBHX JKEPE, sIKI MOKHA
3HalTH y O10710TeIll YHIBEpCUTETYy ab0 y KHHXKKOBOMY (DOHII HaBYAIBHO-
METOJIUYHOTO KabiHeTy Kadeapu coliaibHO-TyMaHITApHUX JUCIUTLIIH.

[Tin gac po3riisamy TeMH, CIijl, TAKOK, BUKOPUCTOBYBAaTH HAYKOBi Tparli sIK
YKpaTHCBKUX, TakK 1 3apyO1’KHUX BUCHHUX.

TEMA Ne4. METOIU HOAOJIAHHSA OPUANYHUX KOHDJIIKTIB
(2 ronunm)

IIJIAH JIEKIII:

1. IlepenyMOBY Ta YUHHUKU BUPIICHHS KOHQPIIKTY...0ovvnvvrenneenneannnnn. 34
2. [IpsiMi Ta omocepeKOBaH1 METOIM MOOJAHHS IOPUTUIHUX KOHPIIIKTIB .....36

PEKOMEH/OBAHA JIUTEPATYPA 10 TEMU

1. Mapuenko O.B. KomyHikaTBHa KyJbTypa IOpPHCTa : HaBYaJIbHUN MOCIOHMK /
Mapuenko O. B. — JlninponerpoBcsk : «IHHOBawis», 2015. —200 c.

2. I'epacina JIL.M., IlamoB M.I. TIIpobGaemu mpaBoi  KOH(IIKTOJIOTII:
(€HOMEHOJIOTIYHHUI,  THOCEOJIOTIYHMH  Ta  MPaKCEOJOrIYHUM  aHami3:
Monorpadis. — X.: IIpaso, 2004. — 112 c.

3. boanap IO. LinnicHi acnektu wopucnpyxaexiii / Hayk. BicHuk YepHiBEIIbKOTO
yH-Ty. ®inocodis. Bun. 350-351. Yepnisii, Pyra, 2007, — ¢.184-187.

4. bopoakun ®@. Bunmanue: konguukt!/ @punpux boponkun, Haranes Kopsik,;
Ots. pexn. B. A. 3aprapos; AH CCCP, Cub. ota-aue. -2-¢ u3j., nepepad. u
nor.. -HoBocubupck: Hayka. Cu6. otn-aue: Cub. ota-nue, 1989. -186 c.

5. T'ipauk A. Kondmiktu: cTpyKkTypa, ecKaailis, 3ayaropkents/ Auapii ['ipHuk,
Annpiit bobpo,; VALY npu Ipe3unentori Ykpainu, LlenTp mocmimkens aam.
pedopmu. -K.: Bua-so Comowmii [1aBnuuko "OcuoBu", 2003. -172 c.

6. Hpyxunun B. Beenenue B Teoputo konduukra/ B. B. Ipyxunun, J. C.
KonTopos, M. J1. Koutopos,; [[Ipeaucn. H. B. Muxaiinosa]. -M.: Paguo u
CBsI3b, 1989. -286 c.
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7. TmmypatoB A. Kondumikt 1 3roga: OCHOBH KOTHITHBHO1 T€OPii KOH(IIIKTIB :
HaBuanpuuii nociOnuk/ Anaromniit [immyparos,; Mixknapogauit @ounn
"Binpomxenns"; [Iporpama "Tpancdopmarrisi rymaHiTapHOT OCBITH B YKpaiHi'.
-K.: Hayk. nymka, 1996. -189 c.

8. JleonoB H. KonhaukTe! 1 kKoHGAUKTHOE TTOBEACHUE : MeTOAbl N3yUeHUS:
Yyebnoe mocobue s ctya. By3os/ Hukomait JIeonos,. -M.; CI16.; Hwkuuii
Hogsropox: IIutep, 2005.

META:
JIaTH YSBJICHHS CTYJCHTaM NP0 METOAM BHPIMICHHS KOHDIIKTY, 030poiTh
THCTPYMEHTAPIEM IIOAO TISIIBHOCTI B KOH(PIIKTHUX CUTYaIIsIX

BCTYII

3aBepiiieHHs KOHQIIKTY 3BUYATHO acOIIIO€ThCS 3 Moro BupimeHHsM. OHaK 11
JIBa TOHATTA XO4Y 1 ONU3bKI, ajge HE TOTOXHI. 3aBEpIICHHA KOHQIIKTY — OLIbII
HIMPOKE MOHSTTS, HIXK MOTro BUPILICHHS, 1 epeadayvae 3a1eKHO Bl CUTYaIlil p13HI 3a
CYTHICTIO HACJIJIKH: BiJ 3aTrJIbHOCIIPUHHATHUX, IO3UTHBHUX 0 BKpail HETaTHBHUX.
Tak, skmo cymepedyka MiX JBOMa TPOMaJsHAMHU 3 MPHUBOIY PO3MOMLTY >KUTIOBOI
IUTOIII 3aBEPUIYETHCS HAJIAHHSAM KBApTHPU OJHOMY 3 HHX, a IHIIOMY 3aJIUIIA€THCS
CHipHA KOJHCh KHJIA IUIONIA, TO KOH(MIIKT 3aKIHYY€EThCA 10 3a/I0BOJICHHS IHTEPECIB
KOXHOI 3 KOH(MIIKTYI0OUUX CTOpiH. [IpoTe TparuisitoTbes BUIAIKH, KOJIH KOHMIIKT
3aBEpIIYEThCS  3aru0eyIro 000X  CTOpiH, 1, TaKUM YHUHOM, 3aKIHIYETbCS
MpOTUOOPCTBO MK HUMHU. AJie 3p03yMijio, 10 MOAIOHUNA pe3ybTaT — 30BCIM 1HIIA
CIpaBa.

[. HEPEAYMOBHU TA YMHHUKU BUPIHIEHHA KOH®JIKTY

['onoBHa, BupilIaibHa MEpPeAyMOBAa MPUIMHEHHS KOHQIIKTY — YCYHEHHS
00 €KTUBHUX MPUYMH, IO MOPOAWIA KOH(MIIIKTHY cuTyarito. OCKUIBKM KOHQIIKT
3aJIEKUTh AK BiJl 30BHIIIHIX OOCTaBHMH, TaK 1 Bl caMUX KOHQIIKTYIOUUX CyO €KTIB,
TO WOT0 BUPIIICHHS BU3HAYAETHCS XapaKTEPOM BIUTMBY LHUX (akTopiB. [Jo HalO1IbII
IMOBIpHUX (piHATIB KOH(DIIKTIB MOKHA BIIHECTH:

* IPUINIUHEHHS KOHIIKTY BHACII0K B3aEMHOI'O TPUMUPEHHS CTOPIH;

* IPUMUHEHHS KOHOIIKTY MUISIXOM TaK 3BAHOTO CUMETPUYHOTO HOTO BUPIIICHHS
(0OuABI CTOPOHU BUTPAIOTH 200 MPOTPAIOTH);

* IPUMUHEHHS KOHOIIKTY NUISIXOM aCUMETPUYHOTO PIIICHHS (KOJIU BUTPAE OJIHA
CTOpPOHA);

* epepocTaHHs KOH(IIKTY B 1HIIIE TPOTUOOPCTBO;

* IOCTYTIOBE 3racaHHs KOHQIIKTY.

Jlo niiioBUX TepeayMOB PO3B si3aHHS KOH(MIIKTIB BIIHOCATH: IarHOCTUKY MPO-
THOOpPCTBA, MPOTHO3YBAaHHS XOMy 1 HacHiakiB KOHQIIKTY. [IposicHeHHs cyTi KOH-
KOH(JIIKTY MOKe OyTH MiJICTABOIO ISl KOMIIPOMICIB, @ TaKOX y JEAKUX BUIMAJKaX
30BCiM Buyepnatu KOHGIIKT. HasBHI MexaHI3MH BUpIIIEHHS KOH(IIKTIB B
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OCHOBHOMY MO>KHa 3BECTH 1O JBOX BHJIB: PO3B'S3aHHSA KOH(DIIKTY CcaMUMU
ydyacHUKaMH abo 3a JOMOMOTOI0 BTpYUYaHHsS TPeThoi cTopoHU. KpiM TOro, KOHQIIKT
MOKHA BHUPIIIUTH Ha PI3HUX CcTaliax. Po3B's3aHHS KOH(MIIKTY — 1€, MO CYTi,
JOCATHEHHS YT'OJIU 31 CIIIPHOTO MUTAaHHS MK Y4acHUKaMH. BUAIISIOTH TpH rOJIOBHUX
BUJIM TaKOi Yrojau: yroja BHACIIAOK 30iry QyMOK CTOpIH; yroja BiJIMOBIITHO 0
3aKOHO/IaBUOI UM MOpPAJbHOI BOJII 30BHINIHBOI CHJIM; YrojAa, HaB si3aHa OJHIEIO 3
IPOTUOOPCTBYIOUUX CTOPIH.

SIKIIO y3aragbHUTH OCHOBHI BiIOMI 3aCO0M YCYHEHHS CYNEpEdYHOCTeH, 5Kl cTa-
HOBJIATh OCHOBY KOH(JIIKTY, TO 10 HUX CJIiJ BITHECTH TaKl -

* yCyHEHHS 00 €KTa KOH(DIIIKTY;

* 10J1JT 00 €KTa KOHQIIIKTY MI>K CTOPOHAMHU;

* BCTAHOBJICHHSI 4e€proBocTi a00 I1HMIMX NpPaBWJI CHUIBHOIO BUKOPUCTAHHS
00 €KTa;

* KOMIIEHCAIIsl BTpaTH 00 €KTa HA KOPUCTh OJHIN 31 CTOPIH;

* PO3BENICHHS CTOPIH KOH(IIKTA;

* IEPEHECEHHSI BIJHOCUH B IHINY IUIOMIMHY, 10 Nepeadavyae BUSBICHHS Y CTOPIH
CIIJILHOTO 1HTEPECY.

€ 1 1Hm nymxu. Hanpuxnaa, A.M. banaypka ta B.A. [py3s BBaxarTh, 110
KOHKPETHI 3acO0M BUPIIIEHHS KOH(IIIKTY Taki: po3B sI3aHHs NpOOJIEMH, IO JIEKUTD B
OCHOB1 KOH(JIIKTY; KOMIIPOMIC, OB SI3aHUI 31 B3aEMHUMH TOCTYNKAMH; YCYHEHHS
0JIHi€1 200 000X KOH(MIIKTHUX CTOPIH.

Sk CBITUUTH TpaKTHUKa, HAHOUIBIN OaKaHUM 1 JOIIJIBHUM € YPEryJIlOBaHHS
KOH(JIIKTIB MUPHUM NUIAXOM. [ MOCATHEHHS I1i€i METH BUKOPHUCTOBYIOTH TaKi
dakropu.

1. Incmumyyionanvhuii: 1ICHYBaHHS B CYCIIJIBCTBI MEXaHI3MIB JJI MPOBECHHS
KOHCYJIbTAIll}l, TEpPEeroBOpiB 1 TMOIIYKY B3aEMOKOPHUCHHUX PIIllIeHb, 3aCTOCYBaHHSI
MEXaHi3MiB JiSJIbHOCTI 3aKOHOaBYO01, BUKOHABYO1, CYJIOBOI BJIaJIH.

2. HoHcencyanvHutl: HassBHICTb 3TOJM MK KOHQIKTYIOUMMH CTOPOHAMH OO0
TOTO, IKUM Ma€ OyTH B3a€EMHONPUUHITHE PIIIECHHS.

3. @akmop KymyasmueHocmi. HaXIMHI MEPENTKOAN 10 OOPOCTaHHS KOH(IIIKTY
HOBUMHU ITpoOJIeMaMu 1 yHaCHUKaMHU.

4. Daxmop icmopudHo2o, HCUMMEBO20 00C8I0Y, Y TOMY YHUCII MPUKIIAJIIB BU-
pilieHHs MOAIOHUX KOH(IIKTIB, KOJIM B IX YpEeryJIoBaHHI BIAIIpaId MO3UTHUBHY POJIb
CTapiMIIIMHU Ta 1HII aBTOPUTETHI JIFOJIH.

4. dakmop pisHosazu cun: KO KOH(IIKTYIOUl CTOPOHU MPUOIM3HO PIBHI 3a
MO>KJIMBOCTSIMH 1110JI0 3aCTOCYBaHHS MPUMYCOBUX 3aXO/(iB, TO BOHU OyIyTh 3MYIIEHI
IIYKaTH MIJISTXU 10 MUPHOTO PO3B sI3aHHS KOH(ITIKTY.

5. Ilcuxonoeiunuii: 3HAYHOIO MIPOIO BUPIMICHHS KOHQIIKTY 3al€KHUTh BiJ
OCOOMCTHUX SIKOCTEH THX, KOMY HAJICKUTh MEPIIOPSITHA POJb Y MPUUHSATTI KIHIIEBOTO
pilICHHS.

BUCHOBKMU J10 NEPIOI'O IMTAHHSA
BaxnuBicTh mONEpeKeHHsI MPaBONOPYUIEHb, CHEeUU(PIYHUX KOHQPIIKTHUX
CUTYyalllil 3yMOBHWJA YiIbHE MiCLE MNPOQPIIaKTUYHOI poOOTH B HISUIBHOCTI NpPaBo-
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OXOPOHHHUX OpraHiB, BU3HAUWJIia HarajbHy NOTpeOy ii akTuBi3alii Ta MOCTIHHOIO
BIOCKOHaJeHHs. BumpoOyBanumu ¢opmamu Takoi JisSUIBHOCTI € 3arajbHa Ta
1HAMBIAyanbHa TpOoQITaKTUKa MPaBOMOpYIIEHb. Km0 3arasbHa MpodiTaKTHKa
po3paxoBaHa Ha IMMPOKI BEPCTBU HACEICHHS 1 TOJIATAE y 3IHCHEHHI IPaBOBOL
Ipomnaraljy, To 1HIUBIyalbHa TpoQiTaKTHKA HAIUIIOETHCA HA KOHKPETHUX JIIOACH,
YpaxoBYIOYH iX OCOOJMBOCTI, HAsBHI BIIXWICHHS BiJl 3araJIbHONPHUIHATHX HOPM
MTOBEIHKH.

II. IMPAMI TA OIIOCEPEAKOBAHI METOAM ITIOAOJTAHHSA
IOPUINYHUX KOHDJIIKTIB

Metoau 1mojosiaHHs KOH(IIKTIB MOAUISIOTECS HA MpsMi, ONocepeoKo8aHi Ta
Memoou YCYHeHHs. NpuduHU KOoHGikmy. 3yNMUHIMOCS JEeTaNbHIlIe HA MEepPUINX JABOX
BUJIAX.

Jlo mpsSMHUX METOJIIB MOXHA BIJHECTH BIJKPUTY IUCKYCII0O MK YYaCHUKAMH
KOH(JIIKTY Yy MPUCYTHOCTI aBTOPUTETHUX OCIO, y XOAl $KOi 3aCIyXOBYIOTHCA
apryMEHTH KOXKHOI 13 cTopiH. OO0B’s13Kk0Ba BUMOTa — YHUKAHHS EMOIIMHUX peakKiii,
30CEpEeKEHHS Ha (PakTax Ta MPUUHATHUX Y CYCIUIBCTBI ycTaHOBKax. [Ipsmum
METOJIOM BBaXXalOThCS CaHKINi, $KI 3aCTOCOBYIOTH J0 000X abo oxaHiel 13
KOH(JTIKTYIOUHX CTOPIH, & TAKOX «PO3BEICHHS» YYaCHHUKIB KOH(IIIKTIB Y IIPOCTOPI,
YCYHEHHS MOKJIMBOCTEHN AJIs X CIIJIKYBaHHSI.

OnocepenkoBaHi METOAW TOJAOJAHHS KOH(MIIKTY 3aCHOBaHI Ha TaKuX
MPUHIUIAX:

(1) npunyun «cnaecky nouymmisy. SIKIO JIOAWHI HAZaTH MOKJIHMBICTh
IOPOSBUTU CBOi HETraTWBHI €MOIlii, TO IOCTYHIOBO BOHHU TpPaHC(HOPMYIOTECS Y
MO3UTHBHI. BaxnnBo, abu TOH, XTO «BUIUIECKY€E» €MOIIil, HE CIPHUIHSIB YBa)KHE
CTaBJICHHSI 1HITIOTO yYaCHUKA KOH(JIIKTY 3a 3roay;

(2) npunyun «emoyitinoco szamiwjenns», MO TIPYHTYETbCS Ha IO3UIII, SKY
3a3BMYail 3aiiMae sKach KOH(IIIKTyrOua CTOPOHA — 1€ TO3MIls «Oe3MiICTaBHO
0OpaXeHOoi JIOAUHW». SIKIO BUCIOBUTU IIHUPE CIIBUYTTS TaKid JIIOAMHI 3 TPUBOLY
«HE3BUYHOTO» IJisl HEi crmocoOy MOBEMIHKM M aKIEHTYBAaTH yBary Ha il Kpammx
OCOOMCTICHUX SIKOCTSX (Lle Mae OyTH HE JIECTOILl, a IPOsB IMOBAru 1 pO3yMiHHS), TO
BIIOY/I€TbCSl 3aMILIEHHS Y CHOPUUHATTI CBOro «o0Opasy» — 13 HEraTMBHOTO Ha
MO3UTHUBHE;

(3) nmpunyun «asmopumemnozco mpemvoco», 3TITHO 13 SKUM  OJHA
KOH(JIIKTYI0OUa CTOPOHA Ma€ MOYYTH BiJ] aBTOPUTETHOI JJIsi HEi 0coOM CXBalbHI
BIJITYKH TI0JI0 ce0e, BUCIIOBJICHI 1HIIIOIO CTOPOHOIO;

(4) npunyun «oeonenusi acpeciiy, KO BiIOyBa€TbCS HABMHUCHE 3arOCTPEHHS
KOHQIIKTY y 3aMackoBaHId (opmi: y I1HTEJIEKTyaJlbHOMY J1BOOOi, CHOPTHUBHHUX
3MaraHHsX TOILO;

(5) npunyun «npumycosoco ciyxanmsy, SKUR Tnepeadadvae, IO BIANOBIAI Ha
MPETEH31I0 ONOHEHTAa MepeAyBaTUME JOCIIBHE MOBTOPEHHS MOro peruiku. B takomy
BUMAJKy yBara MEPEHOCUTHCS Ha 3MICT TOTr0, 110 TOBOPUTH OMOHEHT. BibIIiCTh
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KOH(IIKTIB TEPEXOsITh y CTall0 3arOCTPEHHS came 4epe3 Te, 10 KOHQIIKTyoui
CTOPOHU HE B 3M031 IOYYTH OJIHE OJTHOTO;

(6) npunyun «obminy nozuyismuy TOIATAE y TOMY, IO OJHOMY 3 ONOHEHTIB
MPOTMOHYETHCS MOAYMKH 3alHATH MO3UIIIIO 1HIIOTO 1 BiJf HOTO iMEH1 BUCIOBUTH COO1
nperensii. Tum caMmum KOHQIIKTYIOUl CTOPOHU OTPUMYIOTh MOXKJIUBICTh MTOJUBUTHUCS
Ha MpoOJIeMy OUYKMMa 1HIIOTO yYaCHUKA KOHQIIKTY;

(7) mpunyun «poswupenHs O0yxXo6HO20 20PU30HMY», CYTh SIKOTO TIOJSTAE y
JEMOHCTpAIIii CMIXOBUHHOCTI, a0CypIHOCTI, 0€3MmiIcTaBHOCTI KOH(MIIKTY. 3aBIaHHS
MoJIIrae 'y TOMY, OO CTOPOHM TIEPEKOHAIMCS Y BIJCYTHOCTI TIE€PCIIEKTUB
MPOTUCTOSTHHS;

(8) npunyun «nowyky cninbrnoeo éopoca», y BIATOBIAHOCTI 13 SIKUM OIIOHCHTH
MPUHAMAIOTh PIIICHHS «IPUITMHIMO CBAapUTHUCA MDK c00010, abu 00’€qHATH 3yCHIUIS
JUIsl OOpOTHOM 3 TUM, XTO € JJII HAaC BOPOTOM». Y poMaHl MUChbMEHHHUKa-(haHTacTa
['.Venca «BiiiHa cBITiB» € ipoHiuHE 3ayBakeHHs: « TUIbKU MOsSIBa BOPOXKUX MapciaH
3MorIa O IPUNUHUTH 0araToBIKOBY BOPOXKHEUY MIXK (hpaHIly3aMU Ta aHTJIALISIMID.

3a 1H1I00 Ki1acu(iKali€r cnocoOu BUPIMICHHS KOHMIIKTIB 3BOASATHCA J0 I'ATH
BaplaHTIB TUIy NOBEAIHKU, LIO iX Mae o0paTH JIOAUMHA MPU MEPHIMX CUMITOMAax
KoH(DIIKTHOT cutyanii. L{e 30kpema:

1) yxunenns — monuHa (rpyna Jrofei) Mparie yHUKaTd Aii, Kl MPOBOKYIOTh
iHOuaeHT. Taka pojp TACUBHOTO CIIOCTEpiraya MnpuTamMaHHa oco0am, sKi He
3alliKaBJICHI y 3MiHaX, IParHyTh YHUKHYTH 3arOCTPEHHS CyNEpPEYHOCTEH;

2) 321a02cy6ants — TUT TIOBEJIIHKH, KU Mae 6arato CIuUIbHOTO 3 MOIMEPEAHIM.
[Ipy upoMy HE NOMIYAIOTBCA O3HAKW MalOyTHHROTO KOH(IIIKTY, /i€ AaKTHBHA
npodilakTUKa HWOTro BHUSABY, JIKBIJIOBYIOTHCS YU 3aBYalIbOBYIOTHCS CYIIEPEYHOCTI
CTOpIH;

3) mpumyc — KOHTPOJb HaJ CUTYyaIll€l0 1 PEryioBaHHS 11 po3BUTKY. [lpu
HeOa)KaHOMY HalpsiMi PO3BUTKY KOHQIIKTY ocoba, SKa HaalIeHa BIAJI0K0 1
MOBHOBKEHHSIMHU, BTPYYA€ThCS 1 CHJIOBUMH METOJaMU BIUIMBAE€ Ha CHUTYaIIIO,
CIpsIMOBYE KOH(IIIKT y OakaHe Pyclo;

4) komnpomic — TAMYAcoBe a00 HEUTpaIbHE BUPIIIEHHS MPOOJIEMH, 110 YMOBHO
3aJI0BOJIBHSIE YC1 CTOPOHH, SIKI OepyTh y4yacTb y KOH(JIIKTI. ONMOHEHTH WIyTh Ha
B3a€MHI MTOCTYIKHU, YaCTKOBO MOTOKYIOTHCS 13 TOUKOIO 30py 1HIIOI CTOpOHU abo X
BIJIKJIAJIal0OTh BUPILICHHS MUTAHHS HA MallOyTHE, 3aJIMILIAI0UYH HOTO BIIKPUTHM;

5) eupiwenns kongaikmy — HAMOUTBII OaKaHUH 1 paJUKAIBHUN IIJISIX PO3BUTKY
koH(pikTHOT cutyariii. CTOpOHM J€TadbHO O3HAMOMITIOIOTHCS 3 aPTYMEHTAIIEI0 SIK
«3ay, TaK 1 «IpOTW», WAYTh HA B3a€MHI MOCTYNKH, BY3JIOBl MHUTAHHS BUPIIIYIOTh
KOJICKTUBHHUM YXBaJICHHSIM PIIlICHb.

Tucs4omitTaMu  BUPOOJSUTMCS  PI3HOMAHITHI ~ TEXHIKH  TIOM SKIICHHS
KOH(TIKTIB, cepell SKUX HaWjgaBHima — BipTyanizamis. Bona mnependavaa
«TporpaBaHHs» KOH(DIIKTY, Horo iHcueHyBaHHS. [IpukiamomMm MOXYyTh CIyryBaTH
OniMIiiChKl Irpy y IaBHBOMY CBITI, TJIQ1aTOPChKi 001, TULIAPCHKI TYpHIPH, 11O
JO3BOJISUIM 3HIMATH HAIpyTy 1 AaBaiu BUXiA iMOynbcy arpecii. CydacHa JitoanHa
HaMaraeTbCs JaTH BUX1JT EMOLIISIM 32 IOMTOMOTOI0 €KCTPEMAIbHUX BUIIB CIIOPTY
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BUCHOBKMU A0 APYTI'OI'O IIMTAHHSA

Metonu mogonanHs KOH(IIIKTIB MOIUISIOTECS Ha TPSIMi, OTIOCEPEIKOBaH] Ta
METOJM YCYHEHHS TNPUYMHUA KOHQIIKTY. 3a IHIIOK KIacudikalieo crnocodu
BUPIIICHHS KOH(IIIKTIB 3BOJATHCS /10 M'SITH BapiaHTIB TUITy OBEAIHKH, 110 iX Mae
oOpatu JOJWHA TpPH NEPUIMX CHUMITOMaxX KOH(IIKTHOI CHUTyalii: yXWJIeHHS |,
3ra/KyBaHHS, MPUMYC, KOMIIPOMIC, BUPIIIIEHHS KOHDIIIKTY

BUCHOBKMU 3 TEMH

['onoBHa, BupimIaibHa MepeayMOBa MPUIMHEHHS KOHQMIIKTY — YCYHEHHS
00’€KTUBHUX TPHUYMH, MO0 MOPOAWIA KOH(MIIKTHY cuTyaiito. OCKUIbKH KOHQIIKT
3QJICKUTH SK BiJl 30BHIIIHIX 00CTaBHH, TaK 1 BiJl caMUX KOH(IIKTYIOUHUX CYO’€KTIB,
TO MOTO BUPIMICHHS! BUBHAYAETHCS XapaKTEPOM BIUTUBY IIMX (aKTOPiB

[IpoOnema nonepexeHHsT KOH(IIIKTIB Ma€ KOMILJIEKCHUN XapakTep, 1 i1 ycrimHe
BUPILIEHHS 3aJ&KUTh BiJA 00’€JHAHHSA 3yCWIb IPABOOXOPOHHHUX Ta IHIIUX
JiepKaBHUX OPTaHiB, TPOMaJICBKUX OpraHi3alliid, BCi€l IpOMaJIChbKOCTI.

METOJMUYHI IOPAJIA IIIOJ0 ONIATOTOBKHU JIO JAHOI TEMU

CryneHT miciid BUBYEHHS [J@HOI TEMH TOBHMHEH BOJIOAITH METOJUKOIO
BUpIIIECHHS! KOHQIIKTHUX CUTYyalllid, BJIaCHE IOPUAMYHOTO KOHQIIKTY, PO3PI3HATU
METO/IH, SIKi BUKOPUCTOBYE 1HIIIA CTOPOHA Y c(hepl IOpUCTIPYICHIII].

JUi BIAjoro 3aCBOEHHS 11€1 TEMHU, CTYJ€HTaM BapTO PO3IJISHYTH SKOMOTa
O1JIbIlIe KOHKPETHUX CUTYaIli, III0 MOKYTh BUHUKHYTH Ha MPaKTHUIIl 1 chopMyBaTu
HU3KY BapiaTUBHUX BUPIIICHb MOXJIMBUX HACIIIKIB KOHDIIKTY.

CTyneHTy pEKOMEHAYEThCS 3BEPHYTHCh HE JHIIe 10 0a30BOTO
(000B’A3KOBOT0) CIUCKY JITEPATypH, a i 10 IHIINX HAYKOBUX JIKEPE, sIKI MOXKHA
3HaTH y O10dioTeni YHIBEpCUTETY ab0 y KHHXKKOBOMY (OHAI HaBYalIbHO-
METOJAMYHOTO KaliHeTy KadeIpu CollaIbHO-TYMaHITAPHUX AUCLUILIIH.

[lix yac po3risany TeMu, Ciill, TAKOX, BUKOPUCTOBYBAaTH HAayKOBI Mpalll SK
YKPaTHChKHX, TaK 1 3apyO01’KHUX BUCHHUX.

TEMA Ne 5. KPUTUKA Y TPO®ECIMHOMY CIIJIKYBAHHI SIK
®AKTOP PO3I'OPTAHHA KOH®JIIKTIB

(2 ronnnm)
IIJIAH JIEKLII:
1. Kpuruka y npo@eciiiHiii KOMYHIKAIT FOPHCTA ...euueenneenneenneanneennnannn. 40.
2. Peakiis Ha KpUTUKY Ta 3aCTOCYBaHHS ii y MPAKTUYHIN AISUIBHOCTI: OCOOIMBOCTI
TA 00 EKTUBHI BUMOT . . . e ettt ettt et et et et et et e e et eneeaeaeeeneeaenaes 41.

3. IlpuilomMu 3MEHIIEHHS] HETATUBHOTO BIUIMBY KPUTUYHUX 3ayBAXKEHb. ........... 42.



39
PEKOMEH/OBAHA JIITEPATYPA:

1. Koudmikromnoris: [limpydHuK 1js CTYIAEHTIB BHINMX HAaBYAIBLHUX 3aKJIaJiB
opuanyHuX cremianbHocteit/ 3a pen. JL.M.I'epacinoi Tta M.l.IlanoBa. —
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2. Mapuenko O.B. KomyHikaTHBHA KyJIbTypa IOpUCTA : HAaBYAJIbHUN MOCIOHUK /
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6. I'ipuuk A. KoH}mIKTH: CTPYKTYpa, ecKamnallis, 3anaroxeHss/ Auapiit ['ipHuk,
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CBA3b, 1989. -286 c.

META

AT YSABIEHHS CTYJEHTaM TMpO KPUTUKY SK €JIEMEHT B3aEMOJli Y
npodeciitHiil AiSIBHOCTI i BOJHOYAC OJIMH 13 YUHHHUKIB KOH(IIKTHUX CUTYaLlIH.

BCTYII

VY mpodeciiiHiii KOMyHIKaIlli IOpUCTa KPUTHUKA «BIUIETEHA» Y B3a€EMOJII0 3
iHmuMu. KpuTrka 13 MO3UTUBHUM 3a0apBIICHHSIM a00 KOHCTPYKTHBHA, SIK MPaBUIIO,
KOpHUCHA. 3/1IICHIOETHCS BOHA Y MIPUCYTHOCTI 00'€KTa KpUTHUKU. [IpeaMeToM KpUTHKH
€ CIpaBu 1 BYMHKHA, a HE OCOOHMCTICTH JIIOJIUHU, i1 Bajy, XapakTep, pPO3yMOBUMN
noTeHmian. OO'€eKTMBHA KpPUTHUKA CHUPAETHCA TUIBKM HA KOHKPETHI (akTu 1
aprymeHTd. MeTa Takoi KpUTHKUA — BUSIBUTH ICTHHHI IPUYUHU JOMYIIEHUX MTOMUIIOK
W TpUNHATH PIMICHHS, M0 JOTIOMOXE 3MIHUTH CHUTYyaIlito, copMyBaTH KOHKPETHI
MIPOTIO3HUIIIT 00 YCYHEHHS HEOMIKIB 1 BUPIIICHHS HASIBHUX TIPOOJIEM.

TakuM YMHOM, KOHCTPYKTHBHA KPUTUKA CTABUTh CBOEI0 METOIO HE 3HUIICHHS
OMOHEHTA, a CIIJIBHUN MOIIYK 3aC001B MOJ0JIaHHA HAsBHUX y POOOTI TPYIHOIIIB 1
npooiem.
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[. KPUTHKA Y IPO®ECIMHINA KOMYHIKALII FOPUCTA

Y mpodeciiiHiii KOMyHIKAIil OpUCTa KPUTHKA «BIUIETEHA» Y B3a€EMOJII0 3
1HIIIMMH, @ TOMY BaXKJIMBO KOPEKTHO MIJXOAUTH IO TAKUX MUTAHB!

— XTO Mae MpaBo Ha KPUTHUKY, a XTO — HI;

- YV gkiii wmipi kpuTHKa Oyae KOPUCHOIO, a KOJU MOXKE 3alllKOJUTH
BiTHOCHHAM?

— SIKi «30HW» MAIOTh 3AJUIIATUCS 11032 KPUTUKOIO?

— JSIx kpuTUKYyBaTH, HE 0Opaxaroun?

CnoBO «KpUTHKa» TPEIBbKOTO TOXO/KEHHS 1 Mae€ JeKUIbKa 3HA4YeHb: a)
0OTrOBOPEHHS 3 METOIO JIaTH OIIIHKY KOMYCh a00 4OMYyCh; 0) HeraTUBHE CY/KCHHS 3
METOIO BKa3aTHU Ha HEJIOJIKH; B) IepeBipKa JOCTOBIPHOCTI YOT0-HEOY Ib.

Kputuka 13 mo3uTuBHMM 3a0apBicHHSIM a00 KOHCTPYKTHMBHA, SIK TMPaBUIIO,
KOpHCHA. 3/11MCHIOETHCS BOHA Y IPUCYTHOCTI 00'ekTa KpUTUKH. [IpeamMeToM KpuTuku
€ CIOpaBU 1 BYMHKH, a HE OCOOMCTICTh JIFOJMHH, 11 BaJd, XapakTep, pO3yMOBUM
noteHmian. OO'eKTMBHA KpPUTHUKA CHHPAETHCA TUIBKM HA KOHKPETHI (akTu 1
aprymMeHTd. MeTa Takol KpUTHKM — BUSBUTH ICTUHHI MPUYUHHU JOMYIICHUX TOMHIIOK
 NpUIHATU PILIEHHS, IO JONOMOXE 3MIHUTH CHUTYaIilo, copMyBaTH KOHKPETHI
MPOTIO3HUIIIT 00 YCYHEHHS HEIOMIKIB 1 BUPIIIEHHS HasIBHUX MPOOJIEM.

TakuM YMHOM, KOHCTPYKTHBHA KPHUTHKA CTaBUTh CBOEIO METOIO HE 3HHUIICHHS
OTIOHEHTA, a CIUIBHUN TMOIIYyK 3acO01B MOJOJAHHS HAsSBHUX y POOOTI TPYIHONIIB 1
npoOieM. A KpUTHUYHUN J1aJioT — 1€ HE MPOCTO 3aci0 BUSBIEHHS HENIOJIKIB, 100
SAKUX MOTPIOHO MOTIM «BXKHUTH 3aXO[iB», @ i caM MPOIIEC YCYHEHHS I[UX HEJIOMIKIB.

Kputuka HeratuBHO 3abapBiieHa ab0 IECTPyKTHMBHA 3a (POPMOIO BHPAKEHHS €
MOHOJIOT14YHOI0. BoHa He mepenbayae KOHCTPYKTHBHOI B3a€MOJIii, CIIBIpalll TOTO,
XTO KPHUTHUKYE, 1 TOro, Ha KOTO KpUTHMKAa CHOpsSIMOBaHA. 3a TakKOi CHUTyalii He
nependavaeThCsl JIBOX TMO3UIIM, SKI O yTOouHIOBaiMCS abo (opMyBalvcs y XO/Ii
B32€EMOCIIPSMOBAHOIO MPOLECY B3aEMO/II Mk Cy0’€KTaMU KPUTUKH. J[J11 «KpUTHUKa»
ICHy€e TUIBKM OJIHA TIO3WIIiSl, OJlHA TOYKa 30Dy, BiH 3a3dajerijib MpPUBIACHUB COO1
npaBo OyTH MPaBUM.

Ha nymxy Hikonayca b. Enkenbmana, aBropa kauru «lIponsitatu 3 pamicTio»,
CXWJIbHI /10 KPUTHKM Y JIJOBIA KOMYHIKAIli JIFOAM MarTh TNOTaHUWW Xapakrtep 1
HETaTHBHO HAJAIITOBAH1 HA CIIPUIHATTS 1HIITUX JIOJCH.

AKe SKIIO JIIOJUHA BIAKpUTA 10 B3a€MOJIli, MO3UTHBHO HAJIAIITOBaHA Ha
CHUJIKYBaHHSA, TO Oy/Jb-fiKe MOBIAOMJIEHHS a00 TOJII0 BOHA CIIOYATKy CIpUHME
HEUTpaiabHO 1 CIpoOye MOTIIHYTH HA HUX SK 13 MO3UTHUBHOIO, TaK 1 HEraTMBHOIO
OOKy, TMOMIPKYE HaJ HHMH 1 IOCTapAETbCSl YHUKHYTH KPHUTHUKH. 3arajoMm ke
BUKOPHUCTAHHA KPUTHKU HE MOXe OyTH 3amopykoro mpodeciiHuX ycmixiB. Biibi
TOT0, HETAaTUBHUI e(eKT, K MPaBUJIO, IEPEBUILY€E MO3UTUBHUM. Tak, Y JIOIUHH, Ky
H11al0Th KPUTHUILI, TICYEThCSI HACTPI1d, BOHA 3ailMa€ «3aXUCHY» MO3ULIIO 1 BAAETHCS
710 cylepedok abo BUIIpaBAAaHHS, Y Hel BUHUKAE Oa)kaHHs «3BECTH PaxXyHKW», CTpax,
HEBIEBHEHICTh, 110 BPEIITI-pPEIIT BUCHAXKYE K CAMOI0 KPUTHKA, TaK 1 TOrO, HA KOTO
1151 KpUTHKA CTIPSIMOBAHA.
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BUCHOBOK 10 HEPHIOI'O IMTAHHSA

CnoBO «KpUTHKa» TPEIBKOTO TOXOKEHHA 1 Mae€ JeKiJbKa 3HA4YeHb: a)
OOrOBOPEHHS 3 METOIO JIaTH OLIIHKY KOMYCh a00 YOMYCh; 0) HEraTUBHE CYIKEHHS 3
METOIO BKa3aTH Ha HEJOJIKH; B) MEPEBipKa TOCTOBIPHOCTI YOTO-HEOY/Ib.

Kputnka 13 mo3uTuBHUM 3a0apBiCHHSAM a00 KOHCTPYKTHBHA, SIK TMPABUJIO,
KOPHCHA.

3aranom ke BHUKOPUCTaHHS KPUTHKH HE MOXe OyTH 3amopykoro mpodeciitHux
ycmixiB. binbin Toro, HeraTUBHUM €eKT, sIK MPaBUIIO, IEPEBUIILY€E TO3UTUBHUM.

II. PEAKIISI HA KPUTUKY TA 3ACTOCYBAHHA ii Y HPAKTUYHIN
MISAJIbHOCTI: OCOBJIMBOCTI TA OB’EKTUBHI BUMOTI'N

Ak kpumuxysamu npasuibHo?

1. CtBOopuTH N0OpO3UWINBY aTMOC(EPY HA MTOYATKY PO3MOBHU.

2. BucinoBUTH KpUTHYHI 3ayBaKEHHS Y KOPEKTHIU (hopmi.

3. 3A1ICHUTH «3BOPOTHUH 3B'130K», TOOTO BU3HAYUTH PEAKLII0 HA KPUTHUKY:

a) peakilis ajckBaTHa (€ KOHTaKT oOdYeil, J0OpOo3UUIMBE OOJUYYS, KUBKU
TOJIOBOIO);

0) peaxiiis IHTpanyHITUBHA (ycepeauHy) — oOpa3a (HeMae KOHTAKTy Oouei, Tiedi
OITYIIEHI, 3aKPUTI KECTU TOIO). B Takomy BuMaaKy HEOOXiJHO 3HATH 00pasy 3a
JIOTIOMOTOI0 TICUXOJIOTIYHUX TNpuiomiB. Hampukiaj, BUCIOBUTH YIEBHEHICTbH, IO
npoOsiema, sika CHOpUYMHUIIA KPUTHUKY, JIETKO BUPIIIUTHCS Y B3a€MOJIl CTOPIH, a
JIIOJTMHA, SIKa cTajia 00’ €KTOM KPUTHKU MIBUKO BIIOPAETHCS 13 CUTYAIII€IO;

B) peakilis eKCTpamyHITUBHA (Ha30BHI) — arpecis (3BY>KEHI 31HUIll, CTHUCHYTI
3yOH, 3IIIIJIEH] KyJIaKy, OJIHE IJIeYe HAMpaBIICHO BIepea). Y Takiil cuTyallii JOIiIbHO
YHUKATH Oyab-SKOTO TUCKY 1 HaIaTH JTFOJIMHI MOXKJIMBICTh CaMii BUPIIINTH, SK JISTH
nami. BomHodac 3rooM, KOJMM «IPUCTPACTI BTaMYIOTHCS», TOBEPHYTHCS [0
IpeIMeTy PO3MOBH.

4. 3aBeplIUTH KPUTHUKY, 3aMPONOHYBATH MOXJIMBY JOMNOMOTY, €MOLINHO
H1ATPUMATH.

[ me nexinpka mopaj.

— Ilepm HIX KpHUTHKYBaTH KOIOChb, CIpPOOYHTE 3aJaroJMTH CHUTyalllo 0e3
KPUTHUKH.

— Tlepm HIX BHUCIOBUTH KPUTHYHE 3ayBaKEHHS, JOCITyXaWTe 10 KIHIA
JIOJIUHY, Ky 30MpaeTech KpUTUKYBATH.

—  He BukopucToBy#iTe JUIsi KpUTHKHU 3araibHi Gpasu, TUM OLIbIIE, SKIIO BOHU
HE CTOCYIOThCSI 0€3MocepeTHhO pOOOYNX MOMEHTIB.

- Kputukyitte mobposnunnBo. He BukopucToByiiTe MOHATTS ab0 MOBHI
dbopmu, 110 0OPaKAIOTH T1IHICTH JIFOIUHHU.

—  Bynpre rpaHMYHO KOPEKTHI, KOJIM KPUTHKYETE HEITPUEMHUX BaM JIFOICH.

- Ilam’graiiTe, 1110 JOAUHY MOXKYTh 00pa3WUTH HE JIMIIIE CJI0BA, a 1034, )KECTH,
MIMiKa, 1110 4acTO OyBarOTh HE MEHII BUPA3HI.

—  YHHKalTe KPUTUKH NPU CTOPOHHIX.
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Ak peazyeamu Ha KpumuKy npasuibHo?

1. ®opmyiiTe TO3UTUBHI YCTAHOBKM Ha CIIPUMHATTSI KPUTUKU, HATTPUKIA;

*  Bce, 10 5 poOIro 200 3poOUB, MOYKHA 3pOOHUTH KpaIIle;

*  SKIIO MEHE KPUTUKYIOTb — 3HAYUTh, BIPIATH Y MEHE;

* SKIIO KPUTHKAa Ha MOIO aApecy BIACYTHS — II€ MOKa3HHK Oaly>Koro
CTaBJICHHS JI0 MEHE 3 OOKY 1HIINX JIIOICH;

* KpUTHUKA MOIX il Ja€ MOXJIMBICTb CBO€YACHO YHHUKHYTH TOMWIOK U
3MYIIY€ 3aMUCIUTHUCS: IO S MOXKY 3MIHUTH y COO1.

2. BukopucTtoByiTe NpOoAyKTUBHI (HOPMHU pearyBaHHs Ha KPUTHUKY.

Tunu KpuTUKU DopMu pearyBaHHs
V3acanonena: «Tu wnesnmapaly, | Konkpemusayis: «11]o KOHKpETHO TH
«Tu Hi Ha 10 HE 31aTeH!» Mae€It Ha yBasi?»

Hecnpaseonusa: 3’acyeanns namipie: «Hapimo T MeH1

«Twu morano Burisgaemn», «Tu e ropopuii?y», «Tebde e cnpasal
3aHaATO 3HEPBOBAHUI, «TH K | IIKABUTH?»

3aBXK/IU OJIATHEHUW BYJIbrapHO» | Anomepnamusne numanns. «Lle
CTOCYETBCSI MOTO OOJTUYYS YU OJIATY 7
«Pozmusanusay kpumuku.:1llo came 1061
3/1a€THCS BYJIbI'APHUM: MOS CITITHULIA YU
CBETP?»

Tumannsa-nosmop: «51 onarHEeHUN
BYJIbI'apHO?»

Bioxpuma oemoncmpayis

noyymmis. «MeH1 HEIPUEMHO YyTH 1€

B1JI TeOe»
Cnpaseonusa: 3200a: «Tak, s cipaB/il CbOrOJIH1
«Tu 3ami3HUBCSY. 3aIi3HUBCS.

BUCHOBKMU J1O APYT'OI'O IIUTAHHSA

Opuct 'y cBoiii mpodeciiiHii  TIAIBHOCTI TMOBHHEH  3aCTOCOBYBATH
KOHCTPYKTUBHY KPUTHUKY W pearyBaTH Ha KPUTHYHI 3ayBaK€HHS aJICKBATHO.
Boanouac mam’sitaTH, 10 BUKOPUCTAHHS KPUTUKH HE MOXKEe OyTH 3amopyKolo
npodeciiiHux ycmixiB. buibln TOoro, HeraTUBHUM €(EKT, SK MPaBUIIO, TEPEBUIIYE
MMO3UTUBHUU.

III. MNOPUAOMMU 3MEHIIEHHSI HEFATUBHOI'O BILIUBY
KPUTUYHUX 3AYBAKEHbD

BuxopucroByiiTe mNpuiioMu 3MEHIICHHS HETaTUBHOTO BIUIMBY KPUTHYHUX
3ayBakeHb. Cliji mam’siTaTd, M0 3ayBa)KCHHS MAalOTh 1 MO3UTHBHI MOMEHTH, ajKe
MOKA3yIOTh, MO OMOHEHT BaC YBAKHO CIyXae, I[IKaBUTHCS BaIIOI0 IPOOJIEMOIO,
pPO3MIPKOBYE TPO CHpaBy, TNEpeBipsie Bty apryMeHTauuo 1 BCE pETEIbHO
oOMipkoBye. ToMy 3ayBakeHHs, BUCIOBJICHI BaM B X011 JIIJIOBOI KOMYHIKAIlii, HE CJIi]I
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pO3MIISIIATA SIK TMEPENIKOAM Ha NUIAXy B3aemofli. [IpocTo HeoOXimHO omaHyBaTu
TeXHIKYy HeWTpai3auii 3ayBakeHb MpPH 3aXHUCTI CBOIX JOYMOK 1 TIEpEKOHaHb.
PosrnsHnemMo nesiki mpuifoMu, IO JO3BOJISIIOTH HIBEJIIOBATH HETATUBHUI BIUIMB
3ayBaKCHb:

* (NOCUNAHHS HA A8MOPUMEMUY.

SIK110, KPUTHKYIOUM Bac, OTIOHEHT MAa€ 3BHUKY MOCHJIATHCS Ha Yy>KUH JOCBIT 1
BUCJIOBIIIOBAHHS, TO 3’SICYHTE 3a JOMOMOIOI0 HABITHUX 3alMUTaHb, XTO Ui BaIIOro
CHIBPO3MOBHUKA € aBTOPUTETOM Y JaHOMY TMMTaHHI, 1 B XOAl CHIJIKyBaHHS
MoCHJIaliTeCcsl caMe Ha MOTo JIOCBiJ a00 BHCIIOBIIOBAHHS JJISl MiATBEPKEHHS CBOET
TOYKH 30DY;

* (CMUCHEHHSA» KIIbKOX 3A)8ANCEHDY.

Sk mokasye MOCBIJ JUJIOBOI KOMYHIKaIlii, JOIIJILHO HE BIAMOBIIATH HAa KOXKHE
3ayBa)KE€HHS OKPEMO, a, 00'€THABIIIH iX pa30M, BIJMIOBICTH Ha HUX OJIHIEIO (Pa3oro;

* (CXBAJIEHHS NJIIOC 3HUUEHHS).

Sxmo BaMm 3po0JieH1 00'€KTHBHI 3ayBaKeHHS B KOPEKTHIM (opmi, TO MOXHa
3HM3UTH 1X 3HAYUMICTH CIIOYATKy IMOTOJWBINACH 3 HUMH, a TOTIM, PO3TOPHYBIIN
J0JIATKOBY apryMEHTALII0, MATBEPIUTH CBOIO KOJUIIHIO MO3ULIIO;

* «nepepazysanmsy.

CTBOpPIOIOYM HOBY MOBHY KOHCTPYKIIiIO, BU MTOBTOPIOETE CJIOBA MapTHEPA, THM
caMUM NOM'SIKILIYIOYH 3ayBaKE€HHS 1 HEUTPaIi3yr0ud Oro CMUCIT;

* «enacmuyHa 0O0poHay.

Sxmo Bac 3acUMarOTh 3ayBAKEHHSIMH 1 3alepeyeHHsIMU, 10 TOTO XK Yy
HEKOPEKTHIN (opmi, TO Kpallle He BIIMOBIATH HAa BUIAU OMOHEHTA, a MPOJAOBKUTU
B3a€EMO/III0, «PO3KPYUYBAaTH» JIMCKYCIIO Jaii 1, B pa3l MOBEPHEHHS CIIBPO3MOBHHUKA
JI0 KPUTHKH, TIaM'ITaTH, 110 BOHA BXKE BTPATHJIa CBOIO aKTYalIbHICTh;

* KNPUUHAMMS 3A)8ANCEHHSLY.

He cnmim 3aB34T0 BiAKMIATH 3ayBa)KEHHS CYO'€KTHMBHOTO XapakTepy, 1HKOJIH
Kparie MorouTUCS 3 HUMHU, THM CaMUM TIPUITMHUBIITN PO3TOPTaHHS KPUTHUKH 3 OOKY
CIIBPO3MOBHHUKA;

* (ONUMYBAHHSY.

3aMiCTh BIAMNOBIAI HAa KPUTHYHI 3ayBa)X€HHS, CTaBT€ MApTHEPY IHUTAHHS,
BIJIMOBIAI0YN HA SIK1, BIH CaM JacTh BIAMOBI/I HA CBOi 3ayBa)KCHHS;

* «BUNEPEOIHCEHHS).

J1Jist oM’ SIKITIEHHST 3ayBa)KeHHSI TTapTHEPA BU BKIIIOYAETE 3ayBAXKCHHS JI0 TEKCTY
CBOEI TMPOMOBI, MOMEPEKYIOYN MOXKJIUBICTh KPUTHUKH, 1, KOJIH 1€ HEOOX1JTHO,
BIJIMOBIAETE HA HHOTO);

* (BIOCMPOUKAY.

BpaxoBytoun, mo 13 4acoM TOCTpOTa 3ayBa)K€HHS 3HUXKYETHCS, JOIIBHO
BUKOPHCTOBYBATH MIPUIOM BIACTPOUKH: «J[03BOJIbTE MOBEPHYTHCS IO I[HOTO MUTAHHS
MI3HILIE ...».

BUCHOBKMU 10 TPETHOI'O IIMTAHHA

Cnig mam’siTaTv, 10 3ayBAKCHHS MAlOTh 1 TO3UTHBHI MOMEHTH, aJ[kKe
MOKa3yl0Th, 10 OMOHEHT BAaC YBAXKHO CIyXa€, IMIKABUTHCS BaIIOK MPOOJIEMOIO,
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PO3MIPKOBYE TMpO CHpaBy, IEpeBIps€ Bally apryMEHTAIlil0 1 BCE PETENIbHO
oOMipkoBye. ToMy 3ayBaskeHHs, BUCJIOBJICHI BaM B XOJi JUIOBOI KOMYHIKAIlii, HE
CIiJl pO3TIsAAaTH SK TMEpelKoad Ha NnUlsiXy B3aemonii. IIpocto HeoOXimHO
OMaHyBaTH TEXHIKYy HeHTpami3alii 3ayBakeHb NpPHU 3aXHUCTI CBOIX JYMOK 1
NEPEKOHAHb.

BUCHOBKMU 10 TEMHU

1. HOpuct y cBoiii mnpodeciiHiii MISUTBHOCTI TOBHHEH 3aCTOCOBYBATH
KOHCTPYKTUBHY KPUTUKY W pearyBaTM Ha KpUTHUYHI 3ayBa)K€HHS aJ€KBaTHO.
Boanowac mam’statu, 10 BUKOPHUCTAHHS KPUTUKM HE MOXKE OyTH 3allopyKolO
npodecifHMX YCIiXiB. Bibll TOro, HeraTUBHUN e(EKT, SK MPaBUIIO, MEPEBHUIILYE
ITO3UTUBHUU.

2. IOpuct NOBUHEH BOJIOJAITM TAKTUKOK 3MEHILIEHHS HETAaTUBHOTO BIUIUBY
KPUTHUYHUX 3ayBa)K€Hb. 3ayBa)K€HHS MAIOTh 1 MIO3UTUBHI MOMEHTH, aJ[)KE ITOKA3YyIOTbh,
10 OMOHEHT BaC YBa)KHO CIIyXa€, IIKABUTHCS BAILIOK MPOOIEMOI0, PO3MIPKOBYE PO
CIpaBy, IIepeBipsie Bally apryMeHTaIlil0 1 BCE€ peTebHO oOMipkoBye. Tomy
3ayBa)KE€HHS, BHCIJIOBJIEHI BaM B XOJ1 JAUJIOBOI KOMYHIKallli, HE CIiJ PO3IJIAJaTH SK
NepelKkoad Ha [usixy B3aemojii. [IpocTo HEOOXiIHO OMaHyBaTH TEXHIKY
HeUTpai3alli 3ayBaKeHb IPU 3aXUCTI CBOIX TYMOK 1 IEPEKOHAHb

METOWYHI TOPAJIM IIOJI0 MIATOTOBKHU 10 JAHOI TEMH

CryneHT miciisi BUBYEHHS JaHOI TEMU IOBUHEH 3HATH CYTHICTb KOHQIIIKTY, 1110
€ HEOOXIIHMMH Ta JOCTaTHIMH yMOBAaMH BUHUKHEHHS KOHQJIIKTY, BMITH
Kkiacu(ikyBaTu KOHQIIIKT 32 PI3HUMHU O3HAKAMU, MaTH MOXJIUBICTh PO3KPUTH 3MICT
MOHATh «KPUTHKA» Ta «KPUTUYHE 3ayBaXKCHHA», «KOHCTPYKTUBHA KPUTHKAY,
«JIeCTPYKTUBHA KPUTHKA», 3HATH TUIM PEAKI[ Ha KPUTUKY, YMITH MPOaHATI3yBaTH
OCHOBHI CITIOCOOM 3aCTOCYBAaHHS KPUTHKHU.

JI1s1 BIamoro 3acBO€EHHS 1€l TEMH, CTYJIEHTaM BapTO 3BEPHYTHUCH HE JIUIIIE
1o 0a3oBoro (0OOB’SI3KOBOT0) CIMCKY JIITEpAaTypu, a W [0 I1HIIMX HAYKOBHX
JUKEpell, sIKI MOKHA 3HaTH y 010/110Tell YHIBEPCUTETY a00 Y KHUKKOBOMY (POH/II
HABYaJIbHO-METOAUYHOIO KabIHETY Ka(eapu colllanbHO-TyMaHITapHUX JUCIUILTIH.

[lix yac po3risany TeMu, Ciill, TAKOX, BUKOPUCTOBYBAaTH HAayKOBI Mpalll SK
YKpaTHChKHX, TakK 1 3apyO1>KHUX ICUXOJIOT1B.

TEMA Ne 6. KOH®JIIKTH SIK HACIJOK MAHIIYJSTUBHOI
HOBEAIHKU CYBEKTIB ITPO®ECIMHOI'O CITVIKYBAHHSA
(2 ronnnm)

TJIAH JIEKIII:

1. Oco6amBOCTI MaHIMYASATUBHOI MOBEAIHKU. THUIIH MaHITYISATOPIB ......... 45.
2. CniocoOu MoI0JTaHHSI MAHITTYJIITUBHOT TIOBEIIIHKH . ... uvveeeeenneenneennsss 47.
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META
JIaTH ySIBJICHHS CTYJCHTaM PO CYTHICTh, OCOOJIMBOCTI pealtizallli y CIiIKyBaHHI
MaHIMyJISITUBHOT OBEAIHKY SIK (PAKTOPY PO3rOpTaHHS KOH(MIIKTHUX CUTYaIlii

BCTYII

VY cBoii mpodeciitHiii AISUTBHOCTI IOPUCTaM YacTO JTOBOJMTHCS CTHKATUCS 13
MaHimyssismMu. [le mpuxoBaHe ympaBiiHHS TOBEMIHKOI JIOAUHU, JIO SKOTO
BJIAIOTHCS 3 METOK OTPUMATHU SKUICH 3UCK B1J] CHUIKYBaHHS 13 LI€I0 JIFOAUHOIO.

VY MaHINyJISITUBHOMY MpPOILIECI MAPTHEP MO CHIJIKYBAHHIO CIPUKMMAETHCA HE SIK
IUJIICHA YHIKaJbHA OCOOHMCTICTh, @ SIK HOCIM MEBHUX, «IOTPIOHUX» MaHIMYJIATOPY
BJIACTUBOCTEN 1 sikocTe. Tak, HEBaXJIMBO, HACKUIbKK J00pa abo po3ymHa U
JI0JIMHA, BAXJIUBO, IO ii JOOPOTY YU PO3YM MOKHA BUKOPUCTOBYBATH 3 IEBHOIO
METOI0. 3BUYANHO, Y MOBCAKACHHOMY CHIJIKYBaHHI BCE K OyBarOTh CUTYallii, KOJU 3
SAKUXOCh TMPUYUH HaM JOBOJUTHCS TMPUXOBYBATH CBOi ICTMHHI Hamipw 1 Tak abo
1HaKIIIe BIUTMBATH Ha THIIUX JIFOACH IS 3a]I0BOJICHHS CBOiX 1HTEPECIB.

I. OCOBJMBOCTI MAHINYJATHUBHOI MNOBEJIHKH. THUIHA
MAHIITYJIATOPIB

Mauninynayia — 1e TpUXOBaHE YNPABIIHHSA MOBEAIHKOIO JIOAMHH, 0 SKOTO
BJIAIOTHCS 3 METOI0 OTPUMATH SIKUMCh 3UCK BiJ CITUIKYBAHHS 13 1€ JTFOJIUHOIO.

VY MaHINyJISTUBHOMY MpPOILIECI MAPTHEP MO CHIJIKYBAHHIO CIPUUMAETHCA HE SIK
IUJIICHA YHIKaJIbHA OCOOHMCTICTh, @ SIK HOCIM MEBHUX, IIOTPIOHUX» MaHINYJIATOPY
BJIACTUBOCTEN 1 sikocTe. Tak, HEBaXJIMBO, HACKUIbKK J00pa abo po3ymHa U
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JI0JIMHA, BAXKJIMBO, 110 ii JOOPOTY YK PO3yM MOKHA BHUKOPHCTOBYBATH 3 IMEBHOIO
METO10. 3BUYAHO, Y MOBCAKICHHOMY CIUIKYBaHHI BCe K OyBalOTh CUTYyallli, KOJIU 3
SKUXOCh TMPUYMH HaM JOBOJHUTHCS MPUXOBYBAaTH CBOi ICTUHHI HaMmiph 1 Tak abo
1HaKIIIe BIUTMBATH Ha 1HIIUX JIIOJICH 1T 3a/I0BOJICHHS CBOIX 1HTEPECIB.

JlomyCcKaloul MOXIIMBICTh TaKUX IMOOJUHOKHX MAaHIMYJALIA, aMEepUKaHCHKUN
ncuxonor Epix I[octpom pi3ko 3acykKye MaHIMyTIOBaHHS $SK OCHOBHHUM CTHIIb
cuinkyBanHd. [locTiliHe MaHIMYyTIOBaHHA MPHU3BOAUTH A0 PYHHYBaHHS OCOOMCTOCTI
CaMoOro MaHIMyJsATOpa, aJKe yCl IHTENeKTyalbHl M MyIIEeBHI CHJIM HOTO CIPSMOBaHI
Ha ynpaBiiHHS 1HIKUMHA. O0'€KT MaHIMYIIOBAHHS TAKOX CTPAXAA€, YCBIIOMIIIOIOYH
CBOIO POJIb ITPAIIKHA B YHIXOCh pyKaXx.

Ha nymky E. [lloctpoMa, iCHYIOTB Pi3HI BUIWM MaHINYJIATOPIB:

* QKMU6Hi MAHInyIAMOpyu — HAMAraroThCA JIOMOTTHCA BJIAJU HAJ 1HIIUMH
JIOJIbMU 1 TIEPEKIIACTH Ha HUX BiJIMOBIJIAJIBHICTh 32 CBOIO HECTIPOMOKHICTb;

* NACUBHI MAHINYIAMOPU — HACTIIBLKA OOSITHCS 3aCIHY>KUTH YHECH HECXBAJICHHS,
II0 HAaMararoThCS JOTOAWUTH BCiM, a00 * KOJHM IM HE BHCTAya€ CHJI BIOpATHCS 3
KUTTEBUMU TPYAHOLIAMH, 3ailMalOTh NAacUBHY MO3uLil0 «Po0iTh 31 MHOIO, IO
xoueTe!»;

* GOUOBHUYI MAHINYAAMOPU CUPUIAMAIOTh XKUTTS SK MOCTIMHUN TYpHIp, a co0i
BIIBOJISITH POJIb OIMIIS; AJISI HUX BaKJIWMBO, aOM HABKOJO HUX TOYMJIACS MOCTIMHA
OWTBa; AUIOBI MAPTHEPH PO3IISAAIOTHCA SK CYNEPHUKHM YM BOPOTH, peaybHi abo
MMOTEHI{IHMHI;

* Oauodyxci Mmauinyiamopu — 1€ JIOAW, SKI TpaloTh B OalgyXKICTh,
1HIU(EPEHTHICTh; HAMaraloThCsl YCYHYTHUCS B1J] KOHTAKTIB.

HaliuacTiie BUKOPUCTOBYIOTHCS TaKl CTpaTerii MaHIMyTIOBaHHS:

— TMepeayacHi BUOAUCHHS,

— B1JIMOBa cripuiiMatu 60pOTHOY BCEpiios;

— TIparHeHHs YHUKHYTH KOH(POHTalli, HaNpuKiIaJ, BIAMOBUYBAHHSI Y
BIJIMOBIb HA 3ayBAXKCHHS;

— BUKOPHUCTaHHS 0COOUCTOI 1H(pOopMaIlli Mpo napTHEPA;

— JIaHIIOTOBE pearyBaHHs, KOJU y PO3MOBI BUKOPHCTOBYIOTHCSI THUTAHHS, IO
HE MalOTh HISIKOTO BiJHOIIEHHS IO CIIPABH;

— HenpsMW Hamaj, HalpuKIaa, Ha JIOAWHY, 171€10, AKI € 3HAUYIIUMH IS
napTHepa,

—  JIECTOILI;

— 00i1sHKH 0e3 crpob iX BUKOHAHHS,

— JIEMOHCTpALlisd 3T0/IM 3 MapTHEPOM 3apajy TUMYACOBOIO IEPEMHUP'S;

— BHMOTH OUIBIIIOTO, HI’K MO>KE JJaTH MapTHEP Ta 1HIIIL.

Jlist Toro, mo0 MepeKiIacTH BiMMOBIAAIBHICTS HA 1HIUX a00 YXWUJIUTHUCS Bij
BUKOHAHHS CBOIX 000B’S3KiB, MAHIMTyJIATOPH:

— HE 3aKIHYUBUIM OJHI€T CIIpaBH, 3TOJIONIYIOTHCS POOUTH LIOCH 1HIIIE,

— HaMararoThCs JJOBECTH KEPIBHUKY, III0 B HOro 00OB’SI3KM HE BXOJUTH POOUTH
T€, 110 3apa3 BiJ HhOTO BUMAararoTh;

— 3aABIIAIOTH, M0 Y HUX HEJAOCTATHHO MOBHOBAXKEHBH IS BUKOHAHHS I[HOTO
3aBJIaHHS;
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— CKapyKaTbCs, U0 M «HE JOMOMaratoThy;

— HAMaralTbCs 3aBXAW OyTH CKPUBIDKEHHMH, aJDKE MOXHA Oyze
BUTIPABIIATUCS THUM, 110 B TaKiii 0OCTAaHOBITI HEMOJKIIMBO TIPAIFOBATH;

— 3agBISIOTH, 10 JOpYy4YeHa poOOTa € HEMOCHIILHOIO IS HUX («I HE MOXY BCE
3HaTW», « HE podecop»);

— 3BUHYBAYyIOTh HadaJIbHUKA B TOMY, II[0 HOTO HIKOJM HE MOKHA 3PO3YyMITH
a00 3 HUIM HEMOXJIMBO MPALOBATH;

— OepyTh 3aBAaHHS, HE OTOBOPIOIOYM MPU IBOMY TEPMIH MOTO BHKOHAHHS;
MOTIM Ba)XKO Oy/1e 3BUHYBATUTH iX Y 3pHUB1 1 HEBUKOHAHHI pOOOTH;

— BHUKOPUCTOBYIOTH BHUpA3HW THUITy «IEPIIMA pa3 4dyio», «TenedoHyBaB, aje
KJIIEHT HE BIJIMOBIB HAa MO JI3BIHKW», «3aX0JIMB, aje Bac He OyJIo», «IIyKaB, ajiec HE
3HAUIIIOBY», «a MEH1 HIXTO HE TOBOPHUBY, «a YOMY S1?7», «HE UyB», «HE 3HAIO», «s5 HOMY
CKa3aB, aJie BiH He 3pO00MB» TOIIIO.

3HaHHS OCHOBHHMX MPUYMH MAaHIMYJIIOBAHHS M CTpaTeriyHOi JiHII MOBEAIHKU
MaHIIYJISITOPIB JIO3BOJISIE HE TIABKMA pO3MI3HABATU iX CEpell OTOUYYHUHMX, a U
nepeadayaTH iX BUMHKH, a OTKE, YHUKHYTH J0JI1 iX )KEePTB.

BUCHOBOK J0 INEPLIOI'O ITUTAHHSA

MaHinynsmiss — e NPUXOBaHE YNPABIIHHSA MOBEIIHKOK JIIOJAHHH, JI0 SKOTO
BJIAIOTHCS 3 METOK OTPUMATHU SKUICH 3UCK B1J] CHUIKYBAHHS 13 LI€0 JIFOAUHOIO.

VY MaHINyJISTUBHOMY MpOIIECI MapTHEP MO CHUIKYBAHHIO CIIPUIMAETbCA HE SIK
IIJIICHA YHIKaJIbHA OCOOHMCTICTh, & SK HOCIM IMEBHUX, «IMOTPIOHUX» MaHIMYJISITOPY
BJIACTUBOCTEH 1 IKOCTEH.

II. CHOCOBH MOJOJAHHS MAHINYJSATUBHOI IOBEJAKH

Jnst  moyaTky TmMOTpPIOHO BHU3HAUMTHU, YHM CHOpaBAl BaMU HaMararTbCs
MaHinmynoBatd. s 1poro mnpuciayxaWTecs 1O CBOIX BIAYYTTIB. SIKio BuU
PO3MOBJISIETE 3 JIIOJMHOO, SIKa HAMaraeTbCsl Ha Bac BIUIMHYTH, BaM, O€3CYMHIBHO,
cTaHe «He 1o cobi». Bu oapasy BiguyeTe Ti €MOllli, KI HAMara€eTbCsi BUKIUKATU Y
BAaC MaHIMYJISITOP CBOIMM CJIOBaMM 1 BUMHKAMU: 3a3APiCTh, TOPAICTh, 00pasy, COpoM
abo cTpax. 3aBIaHHS MaHIMYJSTOpa — CTBOPUTH CHUTYaIlll0, B SKIM MU 3a3HAEMO
TaKUX MEePEKUBAHb 1 MIAAMOCs Ha MPOBOKallii. AOM bOTO HE BIA0YBAJIOCS, BaXKIUBO
3HATH, K1 BUJU MAHIMyJIAIIN Y CIIJIKYBaHHI MOXYTh Ha HAaC BIUIMHYTH:

- 3anaxyseanns. lleW BuUA MaHINMymsLii nepenadayae BUKOPUCTAHHS I1HTOHAIT
3arposu, CIIiB 1 BUPA3iB, 5Kl 3arPOXKYIOTh )KUTTIO 200 BallioMy 0JIaronoyqyto;

—  npuxosauuii npumyc. 3a JOTIOMOTOI0 XMOHMX BHMCHOBKIB, INBHUJIKOi 3MIHU
TEMU PO3MOBH, a TAaKOXK JABO3HAYHUX (pa3, BAC MOXKYTh MPUMYCUTH MPUHHATH TE YU
1HIIIE PINIEHHS, KOJU BU I[LOTO HaBITh HE YCBIIOMITIOETE;

—  eMoyilHa nposoKayis Ma€ Ha MET1 BUKJIMKATH Y JIFOJMHA HETaTHUBHI eMOIIiT 1
nepeXKUBaHHS, 10 TAIbMYIOTH ii peaKI[ilo Ha PEeIUIIKU i MOBEAIHKY MAaHINMYJIsATOPA;

— 3anaymyeanus Tependadae BBEJCHHA JIOAMHU B OMaHy 3a JOIMOMOIOIO
HeTMpaBaAUBOi a00 HE J10 KiHIlS BUKJIaJAeHO1 1H(popMmartii.
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[eBHy crenudiky MalOTh MaHIOy LIl Y ALTOBOMY crinkyBaHHi. Maydu no 3amu
CyZy a0 CIUIKYIOUHCH 13 KIIIEHTOM, MaM'TaliTe MO 1CHYBAaHHS TaKUX MPUIOMIB:

* 3apadicenHsi a00, THIIMMU CJIOBAaMH, HaB'sI3yBaHHS JIFOAWHI BIACHUX TTOTJISIIIB
Ha CHUTyalil0 abo CBOro ICHXOEMOIIMHOro craHy. Peami3yeTbcs 3a paxyHOK
HeBepOaIbHUX 3aC001B CIIUIKYBAaHHS — )KECTIB, MIMIKH, PUTMY 1 TEMITY MOBJICHHS;

* CNOHYKAaHHs, O Tepeadadae CTBOPCHHS Y JIIOJUHA MMO3UTUBHUX MOTHBIB JI0
BUKOHAHHS I[UIeH MaHIMyJsATOpa, HAaB A3YBAHHS il «pOJi», KA BHIAETHCS JIOTTYHO
OOTpYHTOBaHOIO 1 MpuBabIMBOIO («BW Takwii BiANMOBIAAIBHHUI MpaliBHUK...», «Bu
3aBXK/IM TaKUW aKypaTHHUH 3 mamnepamu...», «Bama gyMka Uisi KOJIEKTUBY 3aBXKIU €
BUPIIAIBHOIO. ..»), BOJIHOYAC II€ JIMIIIE «Ta4y0K», HA SAKUN Bac JIOBUTh MaHIMYJATOP
337151 BJIACHUX LILICH;

* icHOpy8aHHA, KOJIW MAaHIMyJIATOP HABMUCHO HaMara€ThCs  3HU3HUTH
CaMOOLIIHKY CHIBPO3MOBHHKA, 3HEBAKIMBO CTAaBUTHCS JO WOro ijied 1 AyMoK. Y
TaKOMy BHUIIQJKy MAaHIMYJATOpP JIEMOHCTPaTUBHO HE 3Baka€ Ha  CJOBa
CHIBPO3MOBHHKA, YHUKA€ 30pPOBOIO KOHTAKTY, IO BHUKJIMKAE y HBOTO TOYYTTS
HEBIIEBHEHOCTI 1 TPUBOKHOCTI,

* 3HeyiHeHHs BHUKOPUCTOBYETHCS 3 METOI0 TICHXOJIOTIYHOTO THCKY Ha
CHIBPO3MOBHUKA. MaHINMyISITOp MyOIIYHO BUCMIIOE TYMKHU 1 MPONO3ULIi NapTHEpa,
CTaBUTh IiJ] CYMHIB KOMIIETEHTHICTh CHIBPO3MOBHHMKA B OOrOBOPIOBaHIN TeMi,
HaMaraeTbCsl 3HU3UTU MOTO CAaMOOIIIHKY 1 BUKJIMKATH MOYYTTS HEBIIEBHEHOCTI y COOL.

OxpiM TOro, IHUPOKO 3aCTOCOBYIOTHCA TaKl MPUIOMH, SIK:

—  «Apysrcumo npomu cninvHo2o 60poeay, KOIW MAHIMYJIATOP PO3MOBIIAE, IO
XTOCh 13 KOJIEI HETaTUBHO BHUCJIOBUBCA IOJI0 Bac, TUM CaMUM CIOHYKaloOuu 0
IIEBHUX 1H.

—  «Tu o1c meni Opye...», KO MAHIYJIATOP «BUJIUBAE YIIY» W, BUKIUKABIIH
y Bac CHIBUYTTS, HaB A3y€ pOJb PATIBHUKA ab0 moMiuyHuKa: «Bu Tak mepenHsumcs
MOEIO MPOOJIEMOTO, 110 HE BIIMOBUTE MEHI. . .».

- «Hanycmumu mymamny», KOIM MaHIMYJISITOP HE BHUCIOBJIIOE TPSMO CBOI
HaMIpy [IOJO Bac, a 3aTyMaHIOE BaM TOJIOBY HATSIKaMU 1 HE3PO3yMUIMMU
CEHTEHIIISIMHU.

- «Y3amu 3mopomy, KOJIM MaHIMYJSATOP 3 MIJIOK MOCMIIIKOI 3HOBY 1 3HOBY
MOBTOPIOE MTPOXAHHS, IKE BU HE MAETE MOXKJIIMBOCT1 200 OaxkaHHSI 33]J0BOJIbHUTH.

CyKymnHICTh YCIX IUX IPUHAOMIB 3/1aTHa BUOUTH Bac 3 KOJIi 1 3aCyMHIBATHUCS Y
BJIACHUX cuiiax. BogHOYAC ICHYIOTH IUIKOM MPUMHSITHI 7151 KOXKHOI JIFOIMHU CIIOCO0U
HeWTpamizamii MaHimynamiii. AOW He mMmMaTHCSd Ha «Tradyok» MaHIMyJsuTopa,
HEOOX1JTHO 3aCBOITH KiJbKa MPHUHOMIB MPOTUCTOSIHHS CHpoOaM BIUIMHYTH Ha Bally
MOBE/IIHKY:

1. «Binxig Bin muckycii». Lleit Meton mo3Bosie HIOM BUMAAKOBO MPOMYCTUTH
aTaKy MaHIMyJsTOpa MoB3 Byxa. (s 1hOro JOCTATHBRO 3pOOUTH BUTIISAI, IO BaM
TeneOoHyI0Th a00 IIOCh «BUITAJKOBO» YIIYCTUTH, a00 «3HAUTH» B Ol CMITUHKY. Lle
JIOTIOMOJKE 30MTH 3 MAHTEIUKY MaHIMyJIATOpa 1 BUTPATH Yac.

2. «Po3cTaBUTH Kpanku Haja «i». Bu Moxere «00e330poiTu» MaHIIyIsaTOpAa,
OJIBEPTO OXapaKTEPU3YBaBIIM HOTO Jii 1 PO3MOBIBIIM MPO HOTO ICTUHHI MOTHBH.
HaBpsig uu BiH NpPOJOBXKUTH CBOI MIACTYMHI Aii, SKIIO BU MPSAMO 3alUTAETE HOTO:
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«HaBimo BuM Hamaraetecss MeHI lLie HaB's3aTu? Bu xodere MeHe BHUBECTH 3
piBHOBaru?».

3. «Bkawyaemo  Jgoriky». OckUIbKM  HailyacTiie  MaHIMyJISTUBHE
MOBIJOMJICHHS ~ 1M030aBJIeHE  30pOBOTO  Tay3Ay, 1 MDK HOro  TEpIIoio
(oOBHHYBauEHHSM Bac y YOMYCh 200 TPOXaHHSIM) 1 JPYrOr0 YacTUHAMH (BUCHOBKOM
OJI0 Horo poii y mik cuTyarii) BiACYTHIM MPUYUHHO-HACTIIKOBUH 3B’SI30K, TO
BapTO TOSCHUTU MAaHIMyJISATOPY: B Horo ¢pasi BIACYTHA JOTiKa. Y CBIIOMJICHHS
0€3ray3/10CTI 1 CMIXOBHHHOCTI 3aKHAIB MAaHIMyIATOpa — II€ MepIuid KpPOoK 0
pyHHYBaHHS HOTO TIJIaHIB.

4, « BuxkpuTTsi». [HOJI1 MaHIMYJISATUBHUN BUCIIB 3BYYHUTH IIUIKOM JIOT1YHO, aje
Mae mnpuxoBaHuil miaTekcT. CTaBUTH MAaHIMYJISATOpa B HE3PYyYHE CTAaHOBUIIEC —
3aXOIUTIOI0YE 3aHATTA: «TH Kaxkell, 10 AyXke MOoBaXaell MeHe, 00 xouerl, Mol s
BUKOHAB 3a Tebe 110 poboTy? To Tak 1 ckaxku». MoxkHa HaBITh OJIBEPTO CKa3aTH, L0
no0pe po3Mi3HaeTe MOro TAKTUKY MaHIMYJIIOBaHHA 1 HE XOUeTe IPaTh poJib MUILKH B
3y0ax y Kilku. Ajne nofioHy (pa3y MOKHa BHUKOPUCTOBYBATH, SKIIO BU Ha CTO
B1JICOTKIB BIIEBHEHI, 1110 BAMU HaMararOThCs MAHIITyJIFOBATH.

5. «Ilay3a». Skmo BU BiJUyBa€eTe, IO CHIBPO3MOBHUK HAMAara€TbCsi BaAMH
MaHIIMyJIIOBaTH, TpumainTe mnay3y. | uum noBme, tum kpamie. [lin yac maysu Bu
3MOYKETE 3aCHOKOITUCh 1 OOMIpKYBaTH CHUTyalilo. MoHa YysABUTH cebe HiOu
BCEpEAMHI BJIACHOI aypH, sIKa 3aXUIIA€ BlJ] yCIX MIKIUIMBUX «CTPLD» BILIMBY. MoXXHA
IpU I[bOMY BHUKOPUCTOBYBAaTU Taky (OopMyJly HaBitoBaHHS: «Mo€ TUIO BIAIITOBXY€E
Bill cebe cTpax, 3arposy, o0Opa3y, NPHUHIKECHHS, SKI BHUIPOMIHIOE MIN
ciBpo3MOBHUK». IIpocTi mnpuiiomu, ane BOHM JIONOMOXYTh IPOTUCTOSATH
MaHIIMyJISAIIT 1 He TOTPAIUISTH B TOUKY O1dypKarii.

6. «He mocmimatmw». SIKio Bac MOYHYTh KBAlUTH, TO CHOKIMHO CKaXiTb:
«Ilocmimum — mroxed HacMmimum abo «KBamauBa cobaka HaApOIKYE CIIMHUX
yLeHaT», abo «1lo mBuaKo poOUTHCS, T€ AOBrO BUIIPABISIEThCA». MOXKHA CKa3aTu
Tak: «Y MEHE MPUHLUIL BIAMNOBIAAIbHE pIIIEHHS NOTPIOHO NpPUIIMATH Ha CBIKY
TOJIOBY, MICIISI TOTO, SIK BOHO TPOXH «BIJICKUTHCS.

/. «llepemukanns». Ilpu sBHOMY BIUIMBOBI, KOJM BIAYyBa€Te, IO BacC
3aTAryl0Th, K MyXy B T[aBYTHHY, I€peMHUKalTecs Ha CTOPOHHI JAPIOHUIIL:
pPO3AMBITHCA KpaBaTKy ad0 TOAMHHUK CHIBPO3MOBHHUKA, TPOAHANIIZYWTE HOTO MaHepy
TOBOPUTH, )KECTUKYITIOBATH.

[Icuxonoramu 3ampoNOHOBAHO TaKy TEXHIKY: «SIKIIO BaM HakKaXyTb JECATh
XBUJIMH HE JyMaTH Mpo OUTy MaBIly, TO B JUIIE Mpo Hei 1 Oyaere aymaTtu. A siK
BUKOHATH Haka3? PimieHHs mpocTe: AyMaTH NpO HYEPBOHOIO Kpokoauiay. Tox
MOKETE MOopaxyBaTU KUIbKICTb CIiB y (¢pa3i mapTHepa, 1 iX MPUXOBAHUU MIATEKCT
HIKOJIM HE crpaioe. MokHa HacmiByBaTh Mpo cebe SKyCh MeNomiro 1, 1mob He
30UTHCS 3 pUTMY, MOXKHA TIATPUMYBATH MOTO MIKPOPYXaMHU.

SIkmo  Bamly yBary HamoJIETJIMBO — «IIEPEMHUKAIOTh» HA Ba)XJIMBI IS
MaHINyJATOpa TEMHU, AyMalTe PO CBOE, MOCIyXaluTe 3BYKH BYJIUIll, CKOHIICHTPYHCS
Ha CBOiX pyKax — 1 BH 3MOKETE MPOTUCTOSITH BILIUBY.

8. «Kmwouw». MoxHa JicTaTH 3anajbHUUKy a00 pydky. Ajie mo0 i npeaMeTu
BIJIBOJIIKJIM yBary MaHINyJsAaToOpa 1 «BKJIIOYWJIMY) Ballly HE3QJIEKHICTh BIJ
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MaHINyJATOpa, NOTPiOHO, TPalOYM 3 HUMH, 3TaJIaTh CBiM ycmix abo cuTyallio, Jie B
Oynu Ha BUCOTI. Toi Il MPeAMETH BUKOHYIOTh (DYHKIIIO «KITHOUa», AKUH «BIIKPHE»
B OTPIOHMIT MOMEHT CKapOHMYKY BaIllOi BIIEBHEHOCTI Ta HE3aJIEKHOCTI.

9. «ManaaT». AOU BiIMOBUTH MaHIMYJIATOPY B HOro MPOXaHHI 1 HE BiAYyBaTH
Ipu IIbOMY MPOBHUHY, OEpITh B PYKH «MaHAaT» 1, K LIIUTOM, BIITOPOIKYHUTECH BiJ
poro BrumMBY. TakuM MaHIAaTOM MOXYTh OYyTH ICHYIOYI B Opraizaiii 3akoHU 1
IpaBuiia, Kl HE MOXHA MOPYIITYBaTH Tak caMo, 5K 1 Kpuminansauil kogexc. MoxxHa
MOCTIATUCS HA B1JICYTHICTh MOBHOBAa)KEHb 200 3a00POHM BUIIUX OPTaHiB.

10. «Illokyroui odpa3m». MoxkHa ySBUTH MaHIIyJISTOpa 31 CKOBOPOJOIO Ha
roJjioBi 200 B SIKOMYCh cMilTHOMY BOpaHHi. [licis mux oOpasiB BU oMy He 1o 3y0ax,
1 MaHIMyJIALis HaBpsT UM B1IOYAETHCS.

BUCHOBOK J1O APYI'OI'O IIUTAHHSA

SIK110 BM KOHCTATyBajJu BUKOPUCTAHHS MAPTHEPOM MaHIMYJIALIN y CIUJIKYBaHHI,
HE mocmimanite ioro BUKpuBaTU. HabaraTo wikaBille crocTepiraTd 3a THUM, SK
JIOAMHA HAMaraeTbCs HaB'SI3aTH BaM CBOIO TOYKY 30py abo 3MycHUTH Bac 10
yXBaJICHHS HEBUT1JTHOT'O BaM pimieHHS. byabTe BrieBHEH1 B co01 1 HE mijgaBaiTecs Ha
IIPOBOKAIIiI0, TOJII BAC MUMOBOJII MOYHYTh MOBAXKATH 1 OyIb-sIKI CIPOOU MaHIMYJISIIIT
BUSIBJISITHCS MAPHUMU.

BUCHOBOK 10 TEMHA

VY MaHInyJISTUBHOMY IpOILIECI NapTHEP IO CIUIKYBAaHHIO CHPUMMAETHCS HE K
IIJIICHA yHIKaJIbHA OCOOHCTICTh, a SK HOCIM IMEBHUX, IOTPIOHUX» MAaHIMYJIATOPY
BJIacTUBOCTEN 1 sikocTedl. Tak, HEBaXXJIMBO, HACKUIbKM J100pa abo po3yMHa L
JIOAWHA, BAXKJIMBO, IO ii JOOPOTY UM PO3YyM MOKHAa BHUKOPUCTOBYBAaTH 3 IEBHOIO
METOI0. 3BUYANHO, Y MOBCAKACHHOMY CHUIKYBaHHI BCE K OyBarOTh CUTYyallli, KOJIH 3
SAKUXOCh MPUYMH HaM JOBOJUTHCSA MPUXOBYBATH CBOi ICTMHHI Hamipu 1 Tak abo
1HaKIIIe BIUTMBATH HA 1HIIUX JIIOACH 1JI 3aJJ0BOJICHHSI CBOiX 1HTEPECIB.

METOJWYHI TOPAJIM OO MIATOTOBKH 10 TAHOI TEMH

CryneHT miciisi BABUEHHS JJaHOi TEMU IOBUHEH 3HATU CYTHICTh MaHIMYJIATUBHOI
MOBEJAIHKA, BMITH PO3PI3HATH MAaHIMYJISATOPIB 3a PI3SHUMHU O3HAKaMH, MaTu
MO>KJIUBICTh PO3KPUTH 3MICT MOHSATTS «MAHIMYJISAIIsH» Ta 3HATH TUIHM PEAKIid Ha
MaHIMyJISITUBHY MOBEIIHKY.

Jljis BAjoro 3aCBO€HHS LI€T TEMH, CTY/JI€HTaM BapTO 3BEPHYTHUCH HE JIUILE
n0 06a3oBoro (00OB’SI3KOBOTO) CIHCKY JIITEpaTypu, a W N0 I1HIIMX HAYKOBHX
JDKepet, sIKi MOKHa 3HaiTu y 610510Tell YHIBEpCUTETY a00 y KHIKKOBOMY (hOH1
HaBYaJIbHO-METOAUYHOIO KabIHETY Kaeapu collialbHO-TyMaHITapHUX JUCIUILTIH.

[lix wac po3risiay TeMu, Ciijll, TAKOX, BUKOPUCTOBYBATH HAYKOBI Mparl K
YKPaTHCBKUX, TaK 1 3apyO1’KHUX IICUXOJIOT1B.
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Momnorpadis. — X.: IIpaBo, 2004. — 112 c.
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META:
JlaTh cTyneHTaMm ysBJIEHHS MPO CIOCOOM KepyBaHHS KOH(QIIKTaMHU, 030pOiTH
3aco0amMu A1arHOCTUKH Ta PETYIIOBAHHS KOH(IIKTIB.

BCTYII

KoH(umikTi SBASIOTH COOOI0 €CKajarlilo CyNepHHITBA 1 TPOTUCTOSIHHSI MiX
moaeMu. ToMmy TpoOeMH COIiaabHOT TapMOHIT 1 CYCHUJIBHOTO CIIOKOKO 3aBXKIH
OPUMYIITYBaIM TIYKaTH UUSIXA BPETYJIOBAHHSA COLIAJBHUX KOH(IIIKTIB 4epes
MOKJIMBICTh BIUIMBY Ha MPUYMHH KOH(MIIKTHOI CHUTYyallii, MO0 TaKuM MUISTXOM
MONEPEANTH HACTaHHS KOH(MIIKTHUX Jii. 3JaTHICTh BIUIMBATH HAa NPUYUHH
KOH(DJTIKTY J1a€ MOMJIMBICTh CIIPOTHO3YBAaTH camMe KOH(IIKTHE MPOTUCTOSHHS, HOTO
pE3yNbTaTH, a TAK CaMO MOTIEPEIUTH HETaTUBHI HACTIIKH.

I. CYTHICTDb KEPYBAHHSA KOH®JIKTAMUAU

[Tpo6siemu BperymatoBaHHsS KOH(JIIKTIB SBJISIIOTh COOO0 OKpPEMY YacTHHY chepu
KepyBaHHA NPOOJEMHUMHU COLIaJbHUMHU MpolecaMu. Benuke 3HaYeHHS Mae
(dbyHIaMeHTaJIbHA YCTAHOBKA TOTO, 1110 KOH(MIIKT € 00'€KTUBHUM COIL[iaIbHUM SIBUILIEM
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1 MOXKJIUBOIO PYIIIMHOIO CHJIOK PO3BUTKY. CyTh MOHATTA "KepyBaHHS KOH(iKTamMu'"
nocuth OaratomiaHoBa. B koH(mikTonmorii mpouec KepyBaHHS KOH(IIIKTaMu
BKJIIOYA€E JIEKIJIbKAa CAMOCTIHHUX KOMIUIEKCIB 3aXO0/1B: MONEPEHKEHHS, PETyII0BaHHS
1 po3B'sI3aHHS KOH(IIIKTIB.

OTxe, kepyBaHHA KOHQIIKTAMH € MLUIECOPSIMOBAHMM BIUIMBOM Ha MPOLECH
KOH(DIIIKTHUX B3a€EMOJINA, IO Ma€ METOK 3a0e3MedYeHHS KOHCTPYKTHBHOTO
BUPIIICHHS MPOOJeM, K1 CTald MPeAMETOM KOH(IIKTY, TAKUM YUHOM "KepyBaHHS
KOH(IIKTaMU" TIOBHHHE 3pIBHOBXWUTU [IBa CYNEPEUIUBUX YMHHHUKH Jii IIHOTO
COLIIAJIBHOTO SBUINA HAa CYCHIIBCTBO: KOHCTPYKTUBHOTO 1 pyHHIBHOTO.

KepyBanus koHdaikTamu nepeadoayvae:

4 1iepeBeIeHHs oro B cepy pariioHaaIbHO1 JISTILHOCTI 1 B3aEMOJIIN JIFOJICH;

¢ [pPOAYyMaHICTh BIUIMBY Ha KOH(QIIKTHY IIOBEIIHKY CYO'€KTIB 3 METOIO
JIOCSITHEHHSI 02)KaHOTO Pe3yJIbTaTy;

¢ oOMexeHHs MpoTUOOPCTBA paMKaMHU KOHCTPYKTHUBHOTO 3ajyyeHHS B
CYCHUIBbHUM MpOIIEC.

PeanictuynicTe Tmpoliecy yHOpaBiiHHS KOHQIIKTaMH OOYMOBJIIEHA PSIOM
HeoOxiaHuX yMoB. Cepes HUX:

¢ 00'eKTUBHE PO3YMiIHHS KOH(IIIKTY K pEabHOCTI;

4 BHU3HAHHSA MOXJIMBOCTI aKTUBHOI'O BIUIMBY Ha KOH(JIIKT 1 IEPETBOPEHHS HOro
B CAaMOPETYIIOI0YY CUCTEMY;

¢ HasBHICTh MaTEpiaJIbHUX, MOJITUYHUX, JYXOBHUX, 1HQOPMAIIHHUX Ta 1HIIUX
pecypcis;

4 HasBHICTb MTPABOBOT OCHOBU YIIPABIIHHS KOH(MIIKTaMH;

4 3JIaTHICTH COIIAJILHUX CYO'€KTIB JIO Y3TOJKEHHS CBOIX MO3MIIHN, IHTEPECIB 1
MOTJISIIIB,

4 HasSBHICTh B CHUCTEMI YIPaBIIHHA 1HCTUTYTIB, JOPM 1 MEXaHI3MiB, 3JaTHUX
BUKOHYBAaTH MEJIIaTOPHI 1 apOiTpaskHi PyHKITII.

PeanbHi yMOBHM KepyBaHHS KOH(IIIKTaMH TmepeadayaroTb CHCTEMY IEBHUX
MPUHIUIIB, SIKI BA3BHAYAIOTH 11 XapakTep 1 €PEeKTUBHICTb.

[IpuHuun 00'€eKTUBHOCTI BHMAarae aJeKBaTHOIO PO3YMIHHA 1 peamiCTUYHOL
OLIIHKM KOH(IIKTHUX MAid; Oynab-sika QopMa cyO0'€eKTHBI3MY MOXXE MIPHBECTH 0
MOMHJIKOBHUX PIIIIEHh 200 HEMPaBUIBHOTO BUKOPHCTAHHS HACHIIbCTBA.

[IpyHIUIT KOHKPETHO-ICTOPUYHOIO MIAXOAYy HE AAa€ MOXJIMBOCTI 3BECTH BCl
KOH(DIIIKTH 110 SKOi-HEeOyIb OJHI€l yHIBEpCadbHOI CXeMH, 00 KOH(IIIKTH €
pi3HOMaHITHUMH 1 32 (hopmoro, 1 3a 3micToM. OKpIM IILOTO, XapakTep il Ha HbOTO
MOXKE 3aJeXaTh BiJ KOHKPETHO-ICTOPUYHHMX OOCTaBUH: KpaiHW, dYacy, MicCII,
KyJbTYPH, IPUPOIH MPOTUIICKHUX CYO'€KTIB.

[Tpuniun TumFOpaTi3My 1 0aratoBapiaHTHOCTI Hece B €001 HEOOXIAHICTH 1
MOJKJIMBICTh PI3HUX CHOCO01B, METO/IIB 1 TEXHOJIOT1H BIUIMBY Ha KOH(IIKTH.

[Tpunun rinacHocTi mependaydae iHGOpMyBaHHS TPO KOHGIIKTHY CHUTYAIlIIO
3alliKaBJICHUX TPyH, (OPMYBaHHS CYCHUIBHOI TyMKU. 3aMOBUYBAHHS KOH(IIKTY, 5K
paBUIIO, TPUBOJUTH TUIBKH J10 OTIMOJIEHH KOHPPOHTAII].
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[IpyHIMI JEMOKPATUYHOCTI CIYKUTh HAJAIMHUM CIOCOOOM 3aXHUCTy 1HTEpECIB
HE TIJIBKU OLIBIIOCTI, ajie 1 MEHIIIOCTI, 1O CYTi, MEXaHI3MH JI€MOKpPATH HaIlpaBJieH1 Ha
3HATTA CYNEPEYHOCTEH 1 aHTArOHI3MY, SIKI TOPOJIKYIOTh KOH(IIKTH.

TexHonoriyH1 MiAX0IH, SIKI BUKOPUCTOBYIOTHCS B KOH(PIIKTHOMY MEHEIKMEHTI:

¢ Jieramizailisi KOH(IIKTIB - BU3HAHHS KOH(IIKTIB OpraHaMy BJIay 1 iHTerparlis
iX B CCTEMY JIEp>KaBHOTO YIIPaBIIHHS,

¢ JeritTuMizaifiss KOH(IIIKTIB - BH3HAHHSA KOH(QIIKTIB SK COIIaJIbHOTO
CTUMYJIATOPA 1 BKIIOYEHHS iX B MEXaHI3MH COIlIaJIbHOTO PETYJIATOPA;

¢ iHcTHUTYyLiam3amis KOHQIIKTY - CTBOPEHHS CHCTEMM OpraHizalii I1o/10
KepyBaHHsS KOH(IIKTaMu;

¢ parioHaiizaris KOHMIIKTIB - CIIPUSHHS 1 POSKPUTTS y MEXKax COILIaIBHOTO 1
MIPABOBOI0 MOPSJIKY 3 METOIO IMEPETBOPEHHS 1X 13 CTUXIHHKUX (POPM B palliOHAIBbHI.

BUCHOBKMU /1O ITIEPIIOI'O ITMTAHHA

KepyBanHs KOHQIIKTaMH € IUIECIPSIMOBAHMM BIUIMBOM Ha IPOIIECH
KOH(IIKTHUX B3a€EMOJIN, 10 Ma€ MeTOl 3a0€3MeUYeHHs] KOHCTPYKTHUBHOIO
BUPILIEHHS MPOOJIeM, SIKI CTaldM MPEAMETOM KOH(IIKTY, TAKUM YMHOM 'KepyBaHHS
KOH(JIIKTaMu" TOBMHHE 3pIBHOBAKUTU JIBA CYIEPEWIMBHX YMHHHUKU il LIBOTO
COLIIAJIBHOTO SBUILA HA CYCHIBCTBO: KOHCTPYKTUBHOIO 1 pyHHIBHOTO.

VY oMy MOXHa pO3IISIaTH BCl IHCTUTYTH TPOMAASHCHKOIO CYCHUIbCTBA 3
NO3ULII HeOPMaAIBHOTO BIUIMBY Ha MPOTIKaHHS KOH(JIIKTIB, B TOM K€ Yac JeprKaBH1
IHCTUTYTH BJIaJy 1 YHOpaBIiHHSA TMOBHUHHI 3a0e3nedyBatu odirmiiiHe 1 myOiiuHe
peryioBaHHs KOHPIIKTHUX CUTYaLl1H.

II. JIATHOCTUKA KOH®JIKTY

bararoctyneneBicTy BUpIIIEHHS KOH(MIIKTIB J03BOJSE BUIAUIMTH B HHUX, SK
MIHIMYM, TPH €TaIH: MEPIIUM 3 HUX € - JIarHOCTUKA KOH(IIIKTY.

JiarHocTrka OyAb-sSKOrO KOH(IIKTY MOYMHAETHCS 3 aHAJTITUYHOTO €Tamy, Mif
yac SKOro HEOOXIHO 3pOoOMTHM HHU3KY OIiHIuYKuX 3axoAiB. Cepen Mojeneit
3aBEpIICHHA  KOH(IIKTIB  BHAUIAIOTBCS  HAWTUIOBII  -"miepeMoxkelpb -
MEepeMOXKEHU", "MepeMOKELb - MEPEMOXKELD", "TIEPEMOKEHUN - TEPEMOKECHHUIL'".
UYepes BuaiieHHs "1IHU" epeMOrd B KOH(IIIKTONOTII BBEICHI JOJATKOBI MOHSITTS -
"MakcUMalbHUW ~ BUrpam'’, "MiHiMaJIbHHﬁ nporpam”, '"B3aeMHUM Burpam',
"3'enmHaHHs BUTpaIly 1 nporpanry"”, "cuare3 KoH(IiKTyrounx nporuiexuocteit". [Ipu
JIarHOCTHUIIl peaIbHOr0 KOHQIIKTY 32 WOT0 MOKIIMBUM PE3yJIbTATOM CIHIJIYE YIiTKO
BU3HAYATH, SIKAA 3 BapiaHTIB 3aBEpIICHHS KOHMIIKTY HAWOUIbIT OakaHWil s
KOJKHOI 13 CTOpIH.

[Ipuctymaroun 10 MiarHOCTUKU, HEOOXITHO Mam'siTaTH, 10 MOXXJIUBUMHU € JIBA
BapiaHTH BUPIMICHHS KOHMIIKTY: TOBHUMN 1 HETTOBHUM.

[ToBHUM BUpIIIEHHSM KOH(IIIKTY MOKHA BBa)KaTU a0 YCYHEHHS CYNEpPEeYHOCTI,
a00 MepeTBOPEHHS MPUYUH YU MPeAMETa KOHPITIKTY.

HenoBHuM BuUpilIEHHSM KOHQJIKTY BBaXKA€ThCS TAKUW CTaH, KOJU YCYHEHI
TITBKM HE3HAYH1 €JIEMEHTH KOH(IIIKTYy, Mepll 3a BCE 1€ MOXKe OYyTH XapakTep
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NPOTUCTOSIHHA 1 Moro MotuBailiiiHa 0a3a. He3Bakatouum Ha Te, IO 3aIUILAETHCA
MOJKJIUBICTh TPOJOBKEHHS KOH(IIIKTY, HETIOBHE BUPIIICHHS KOHQIIKTY HE MOXKHA
OPSIMOJIHIHO pO3TJSAaTH AK TOMUIKOBY nit0. [lomiOHiI BapiaHTH BUPIIICHHS
KOHQIIKTIB MOXYTh OyTH 3acTOCOBHI 70 "BiuHUX" KOH(QIIKTIB (IMIPOTUCTOSHHSA
CBITOBHX PEJIrii, MOMITUYHUX [ISYIB, 11€0JIOTIYHE MPOTUOOPCTBO), SIKI TaK CaMmo
MOKYTh OyTH MEPIOTUIHO TTOM'AKIIIEHI.

Bupimenns KOHQIIKTIB HE MOXE BeCTHCS 0e€3 MOMepeAHbOi MiArOTOBYOT
poOOTH, 7151 SIKOT HeOOX1THI TaKi MePeIyMOBH:

¢ HeoOXiHa JOCTATHICTh 3piI0CTI KOH(IIKTY, KOJIU 1ACHTU(DIKYBaIUCSI HOTO
cy0'exTH, chopMyBanrcs X MO3UILT, BUSBUIIACS TX MPOTUIICKHICTD 1 arpECUBHICTB;

¢ 110s1Ba MOTPEOM y BUPIIICHH] KOHQIIIKTY Y CAMUX CY0'€KTIB;

4 HasIBHICTh HEOOX1AHUX CIIOCOOIB 1 peCYPCIB I BUPIIIICHHS KOH(IIKTY.

[Tponienypa AiarHOCTHKM KOH(UIIKTY MO’KE€ BMIIIATH Taki Jii: a) OMHUC SBHUX
O3HAK MpPOsIBY; O) BUSBIEHHS PIBHS PO3BUTKY KOHQJIIKTY; B) BHUSBICHHS NPUYMH
KOHQUIIKTY 1 WHoro mnpupoau (o0'ekTuBHAa abo0 CyO'€eKTMBHA), BUMIPIOBAHHS
IHTEHCUBHOCTI IPOTUOOPCTBA; I') BUABICHHS cpepu nmommupeHHst KoHpaikry. Koxna 3
OpoLenyp AlarHOCTUKM — nepenbayae  00'ekTMBHY  OHIHKY. Ilpu  anamisi
JNETEPMIHYIOUMX YUHHUKIB JYXKE BaXKJIMBUM € BIIOKPEMJIEHHS POOJIEMHOI CUTYyalli
B1JI caMUX KOH(JIIKTIB, OCKUIbKM BOHU HE 3aBXkIU MOXKYTh BIJIIOBIIATH OJIUH OJHOMY
1 TOMY ICHY€ peajbHa MOKJIMBICTh O€3KOH(IIKTHOIO BUPIILIEHHS.

AHamiTiyHUR eTanm poOOTHM BKIOYAE 30ip 1 OIIHKY 1HQOpMaIli 3 Takux
npobiem: a) 00'ekT KOH(IIIKTY (Xapakrep, I[IHHICTb, CTYIiHb JAe(IIUTHOCTI,
MOKJIMBICTh MOTO pPO3MOJILTY); 0) OMOHEHT (3arajbHi BIJOMOCTI, IMCHUXOJOTIYHI
SKOCT1, OCOOMCTI LIl 1 IHTEPECH, HASBHICTh MOMUJOK 1 CJIA0KOCTI); B) MO3MIII]
Cy0'€KTiB; T) YHHHHUKH, SKI CHOPHUSIOTh KOHQIIIKTY, JUKEepena; J) CcolllajJbHe
CEpEIOBHIIE; €) BTOPUHHA pedIIeKCis.

AHaTITUYHUN aCTEeKT IarHOCTHKU KOHQIIKTY MOXXHA BBa)KaTH 3aBEPIICHUM,
KOJIM BJIAJIOCS BUAUTUTH KPUTEPIi, 32 JOMTOMOTOI0 SIKUX MOXKIIUBE HOTO PO3B'sSI3aHHS.

[Ticns 3aBepiieHHs] KOHMIIKTY TOLIIBHO MPOBECTU OLIHKY MOMUIIOK, TOBEIIHKH
BCIX CTOPIH, [0 MOXJIMBOCTI 3HATH JTUCKOMQOPT Y B3aEMOCTOCYHKAX 3 OTOUYIOUUMH
Ta KOJIMIIHIM OINOHEHTOM 1, TaKUM YHHOM, MIHIMI3yBaTH HETATHBHI HACIIJIKU
KOH(JIIKTY y BIIACHOMY CTaH1 Ta MOBEIHIII.

BUCHOBKMU 10 APYTI'OI'O IMTAHHA

bararoctyneneBicTe BUpINIEHHS KOH(MIIKTIB JO3BOJSE BUAUIMTH B HHUX, SK
MIHIMYM, TPH €TaIlH: MEPIIUM 3 HUX € - JIarHOCTUKA KOHQITIKTY.

JiarHocTrka OyAb-SKOTO KOH(IIKTY MOYMHAETHCS 3 aHANITUYHOTO eTamy, Mij
gyac SKOro HEOOXIAHO 3pOOMTH HM3KY OILiHIOIOuUMX 3axoaiB. [licims 3aBepiieHHs
KOH(DITIKTY JOIUIPHO MPOBECTH OINHKY TOMHIJIOK, TMOBEIIHKH BCIX CTOpIH, IIO
MOJKJIMBOCTI 3HATU AUCKOM(OPT y B3a€EMOCTOCYHKAX 3 OTOUYYIOUMMHU Ta KOJHMILHIM
OMOHEHTOM 1, TaKUM YWHOM, MIHIMI3yBaTH HEraTUBHI HACIIAKA KOHQIIKTY Yy
BJIACHOMY CTaHi Ta MOBEIIHIII.
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III. METO/IX PEI'YJIIOBAHHA KOH®JIKTIB

Jlaneko He BCl KOH(IIIKTH MOXHA TONEPEIUTH, TOMY BaXKIHBE MiCIe ¥y
npodeciiiHiii iSIBHOCTI IOPUCTa TIOBUHHE BIJBOAUTHUCS METOAAM PEryJIIOBaHHS
KOHQITIKTY.

PerymnroBanns — 11e okpeMa (opma BUpilIeHHS KOHQIIKTIB, KA MOJSITae B TOMY,
M0 B YCYHEHHI CYNEpPEYHOCTEH MIX OMOHEHTaMu Oepe ydacTb TpPeTs CTOPOHA.
3amydeHHs1 TPEThOi CTOPOHH MOXJIMBE HaBITh 1 0€3 3roau y4acHUKiB KoHpikTy. [1in
peryyiroBaHHSAIM KOH(IIKTY MO)KHa BBa)KaTW Takl Jii, sSKi CTaBJIATh cOO1 3a METy
oCcJIabUTH caM TIporiec OOpoTHOM abo NepeBEeCTH TOCTPOTY BIAHOCHMH B 1HIILY
IIOIMHY, a00 Ha IHImMMK piBeHb BigHOCHH. OTxe, MNpobiieMa peryiarOBaHHs
KOH(ITIKTY - 1€ Tpo0jieMa 0OMEKEHHsI Horo HEeraTUBHOI JI1i Ha CYCIUIbHI BIIHOCHUHH 1
MepeKJIaJICHHs] WOro B CYCHMUIBHO AomycTumi (popmu po3BUTKY. KoHUIIKT, skuii
PEryNIOEThCA, € KOHTPOJIbOBAHUM KOH(IIIKTOM, @ TOMY IIPOTrHO30BAHUM.

[Tporec perymatoBaHHS MOXKE BKJIFOUATH JICKIJIbKA €TaIlIB:

1. moyarok Aiil - 11e BUSABJIEHHS 1 BU3HAHHA KOH(DJIIKTY SIK PEAJIbHOCTI SIK JJIA
caMUX YYaCHUKIB, TaK 1 JJI OTOUYIOYUX a00 rpoMaAchKOCTI. Jlyke yacto ne 3poourtu
JIOCUTh BaXXKO, 00 HOro XouyTh mpuxoBaTH sik HeOaxanuil. HeoOximHo maTu Ha
yBas3i, 0 NPUXOBAaTH XOUYTh 00MABI CTOPOHHU;

2. 00'eKTMBHA aHAJIITUKA KOH(IIIKTY;

3. IHCTUTYLIOHATI3aMis KOHMIIKTY, KOJU BiIOYBA€THCS BU3HAUCHHS MPABHI 1
HOPM HMOTO MPOTIKAHHS, 10 JIO3BOJIUTH BBECTH KOHQIIIKT y (POPMHU 1 MEXK1, MPUHHSATHI
JUIsS CYCIIJIBCTBA, @ TAKOX CTBOPUTU MOXYIJIMBICTh NepeadadaTy MPOTIKaHHS MPOLECY
KOH(DITIKTY;

4. nerituMizallisi KOH(IIIKTY mnependadyae BU3HAHHA CYO'€KTaMU SKUX-HEOYIb
CYCIUJIBHUX HOPM 1 3000B's13aHb 1X TOTPUMYBATHUCS;

5. TiepeBeleHHS TIPOIeCy IPOTUCTOSHHS, OaraTo B YOMY CTHUXIHHOTO, B
OpraHi3OBaHM, MEHII arpecHUBHUN 1 PYHHIBHUI 3a CBOIMU JIIMH 1 MOXJIMBUMU
HAC1AKaMU.

Cepen 4MCIIEHHUX METOJIB PEryJIIOBaHHS KOH(IIIKTIB MOKHA BUJUTUTH 3aXOAH
1010 TOCTYIOBOr0 HOro OciabyIeHHs IIJIIXOM MepeBEIeHHs B 1HII1 c()epH BIJHOCHH.
[IupoKy MpakTUKy OJepkKaB METOJ OcCIabieHHS KOH(DIIKTY 4epe3 MepeopieHTallo
MPOTUOOPCTBYIOUMX CTOPIH Ha 30BHINIHIO 3arpo3y. Takow 3arpo30r0 MOXKE CTaTH 1
panToBO BUHHUKAIOUYa Mpodjema.

3yCcTpiBIIUCH 3 KOH(DIIKTHOIO CUTYAIIIE€I0, HE BapTO, IK MU BXK€ 3HAEMO, IIYKATH
MPUYUHA KOHPIIKTY MIXK JIFOJIbMU TUTBKH Ye€pe3 HECXOXKICTh iX XapakrepiB. Ko 11e
HE € BUKIIOYHOIO TPUYMHOK, TO IS HECXOXKICTh BHUCTyMae OAHUM 3 (HaKTOpiB
KOHGIIKTHOrO mpoTUcTOsiHHA. Cepell METOJIB BIUIMBY Ha KOHQIIKTHY CHUTYaIlilO
MO’KHA PO3TJISIHYTH CTPYKTYpPHI METOJIH, 10 SIKUX BITHOCATHCS PO3'SICHEHHS] BUMOT J10
poOOTH, BHUKOPHUCTAHHS  3arajbHO-OpraHi3allliHMX  KOMIUIGKCHHUX  IUIeH 1
BUKOPHUCTAHHS CUCTEMH BHHATOPO/I.

PiBenb iHPOpMOBaHOi, a TOYHIIIE 1i MEPEKPYUEHICTh 1 HETOUHICTh € OJHIEI0 13
CEpHO3HUX MPUYMH OaraTbOoX KOHQIIKTHUX CHUTyalllil, TOMYy JaHUW METOJ
nependayae BceOlUyHE PO3'ICHEHHS TOTO, Kl pe3yJbTaTh OYIKYIOThCS BiJ KOXHOTO,
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SKMUMH TIOBUHHI OyTH iXH1 piBHI, KaHaiW iHGopMallli, CUCTEeMU TOBHOBAKEHb 1
BIJIMOBIIAJILHOCTI, a TAaKOX YITKO BU3HAYCHA IIOJITHKA, MPOIEAypH 1 IpaBuia.
ScHicTh cuctemMu opranizanii poboTH Moxke OyTH TYT HEAOCTaTHBOIO, SICHICTD
NOBUHHA OYTH HAa OCOOHMCTICHOMY DiBHI, yCi1 MOBUHHI 10OpEe PO3YMITH, YOTO BiJ HUX
YEKarOTh 1 B SIKIM cHTYaIli.

Koopnunaropceki ¥ iHTErparmiiiai mexanizmMu. OmHHM 13 Pe3yIbTaTHBHUX
METO/[IB BIJIUBY Ha YNPaBIIHHSA KOH(IIKTHOIO CHUTYalll€l0 MOXXHAa pPO3TJISAaTd
3aCTOCYBAaHHSA KOOPJIMHAIIMHOTO MEXaHI3My, IO CKJIAJa€TbCsA 3 JIAHILIOTa KOMaH].
Lle#t meTon, po3poOieHUI MpeACTaBHUKAMM aAMIHICTPATUBHOI HIKOJIM KEpYyBaHHS,
CIpSIMOBaHUM Ha BCTAHOBJICHHS 1€papXii MOBHOBAXEHbB, 110 CIPUSE BIOPSIKYBAHHIO
B3a€MO/Ii1 JTI0JIeH 1 MPUUHATTIO PIIIeHb YCepearuHI OpraHizairii.

B ynpapiinHI KOH(IIKTHOIO CHUTYaIlI€l0 Ay>Ke€ KOPUCHI 3acO00HM 1HTErpalii, Taki
SK YIpaBIiHChKA 1€papXis, BUKOPUCTAHHS CIYXKO, IO 3IIMCHIOIOTH 3B'SI30K MiX
byHKIIsIMU, MIKGYHKIIOHATIBHI TPYIY, IJTHOBI TPYIU 1 HApAIU 3 MPECTaBHUKAMU
pi3HUX BIAAUTIB. JIOCHIPKEHHS 3axiJHUX YYEHHUX IOKa3ylTh, IIO OpraHi3amli, Mo
NIATPUMYBAJIA HEOOXITHUM JUII HUX pIBEHb IHTErpaili, JoMaraiucs OuIbIIOq
e(heKTUBHOCTI, HI)X Ti, sIKI HE 3pOOUIIN LIHOTO.

3arajibHO-OpraHizailiiHi KOMIUIEKCHI 1. BcTaHoBIeHHsT moaiOHOI MeTH, SIK
CTPYKTYpPHOTO METOJY, BUMAara€ MO€HaHHS 3yCWJIb BEJIMKOI KIJIBKOCTI JIFOACH, SKi
Oynu 3ajisgHl y TPYNOBIM JiAIbHOCTI. Inmes, mo 3akiajeHa B I BUIN LU, -
HAIPaBUTHU 3YCUJUISL BCIX YYACHUKIB Ha OCSTHEHHSI 3arajibHOI METH, 11100 BOHA cTalia
METOI0 KOKHOTO.

Bunaropogu Mo)kHa BUKOPHCTOBYBATH SIK METOJ BIUIMBY Ha KOHQIIKTHY
CUTYyallilo, TOMY IO II€ MOK€ BIUIMBAaTH Ha IOBOJDKCHHS JIOACH, 3alisIHUX Y
MPOTUCTOSIHHI, 1 32 TEBHUX OOCTAaBUH YHUKHYTHU IUC(YHKI[IOHAIBHUX HACTIAKIB.
Jlromu, 10 BHOCATH CBIM BHECOK Yy JIOCSATHEHHS 3arajibHO-OpTaHi3alliiHuX
KOMIUICKCHHX IIIJICH, JIOMTOMararTh 1 HAMararoThCs MIIINTH 0 BUPIIICHHS MPOOIeMHU
KOMIUIEKCHO, MOBWHHI BHMHAropoJKyBaTucs. Benndye3ne 3HaueHHS Mae€ CHUTYyallis,
mo0 cucreMa BUHArOpoj HE 3a0X0YyBaja HEKOHCTPYKTHBHOTO TOBOJKCHHS
OKpeMHx oci0 abo rpym.

CucremMaTH4HE CKOOPIMHOBAHE BUKOPUCTAHHS CUCTEMH BUHATOPOJ 1 320X0UEHb
THUX, XTO CIpUSIE 3MIMCHEHHIO CaMe 3arajlbHO-OpraHi3alliiHuX IIeH, JoroMararouu
JOJAM 3pO3yMITH, SIK iM BapTO MOBOJUTUCH B KOH(IIIKTHIM cHUTyalli, MOBHUHHE
MOBHICTIO BIMOBIIATH MPAarHEHHIO KEPIBHUIITBA.

OIIHKOIO KepyIouux [ Ha BHUPIMICHHS KOH(MIIKTIB TOBHHHI BUCTYMATH
MOKa3HUKMA KOHCTPYKTHUBHOCTI iX PO3B'S3aHHS - CTYIIHb BHUPIIIEHHS CYMEPEYHOCTI,
SKUM JIeKaB B OCHOBI KOH(IIKTY, 1 MepeMora B MPOTUCTOSHHI TOTO OTMIOHEHTA, KU
OyB mpaBuM. 3 TaKOIO IMO3ULIEI0 CIIA MOTOKYBaTUCS, aJK€ UMM IOBHIIIE 3HATE
KOH(IIKTHE MPOTUCTOSHHS MIX HOro y4aCHUKaMH, TUM O1JIblIIe YIIEBHEHOCTI B TOMY,
0 MK HUMU HaJlajl MpoTUOOPCTBO HE TIEPEPOCTEe B KOH(IIIKTHE MPOTUCTOSHHS 200
npotubopctBo. [lepemory cnpaBenIuBOCTI B KOH(IIIKTI HEOOXITHO PO3TIISAATH SIK
CTBEPJUKEHHS ICTHUHHU, CIPaBEIJIUBOCTI, ONTHUMI3AIi COLIAIBHO-TICUXOJOTTYHOTO
KJIIMaTy B oprasizauii abo rpymi. B Toil ke uyac HeoOXxigHO mam'atatd, IO Y
MPOTUIIEKHOI CTOPOHU TaK CAMO MPHUCYTHI CBOI IHTEPECH, SIKI HE CIIIJl ITHOPYBATH.
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Came KOH(JIIKT € Ti€H CHUTYaIll€r0, KOJIH Il IHTEPECH MOKHA Yepe3 MEePEopIEHTAIIII0
MOTHBALIIH TPOTUIIEIKHOT CTOPOHU BIABECTH BiJ KOH(MIIKTHOTO MPOTUCTOSHHSL.

BUCHOBKMU /10 TPETHOT'O INTAHHSA

Crning mam’siTaTe, 1O 3ayBAKCHHS MAIOTh 1 TO3WTHBHI MOMEHTH, aJ[Ke
MOKa3yI0Th, 10 OTIOHEHT Bac YBaXXHO CIyXae€, IIKABUTHCS BAIIOK IMPOOIEMOIO,
PO3MIpPKOBY€E TIpO CIIpaBy, IEpEBips€ Bally apryMEHTAIlil0 1 BCE PETEIhHO
oOMipkoBye. Tomy 3ayBakeHHs, BUCJIOBJICHI BaM B XOJ1 J1JI0BOi KOMYHIKaIlii, HE
CIiJ pO3MIsAAaTH SK TEepPelKkoad Ha NUiaxy B3aemonii. IIpocto HeoOxigHO
OMaHyBaTH TEXHIKY HEWTpasizailii 3ayBa)KeHb IPU 3aXHCTI CBOiX JYMOK 1
MEPEKOHAHb.

METOIAYHI TOPAJIN IIIOJI0 MIATOTOBKHA 10 JAHOI TEMH

CryaeHT miciii BUBYEHHS JaHOI TEMU MOBHHEH 3HATH CYTHICTh KOH(IIIKTY, IO
€ HEOOXIIHMMHM Ta JOCTaTHIMM yMOBAMH BUHUKHEHHS KOHQJIIKTY, BMITH
Kkiacu(ikyBaTu KOHQIIIKT 32 PI3HUMHU O3HAKAMU, MaTH MOJIUBICTh PO3KPUTH 3MICT
HNOHSATh «KPUTHKA» Ta «KPUTHYHE 3ayBa)KCHHS», «KOHCTPYKTHBHA KpPUTHKa»,
«IECTPYKTUBHA KPUTUKA», 3HATU THUIIH PEaKLii HA KPUTHKY, YMITHU MpOaHali3yBaTu
OCHOBHI CIIOCOOU 3aCTOCYBaHHS KPUTHKHU.

Jljis BAjoro 3aCBO€HHS LI€T TEMH, CTYyJIE€HTaM BapTO 3BEPHYTHUCH HE JIUILIE
10 0a3oBoro (00OB’SI3KOBOT0) CHKCKY JIITEpAaTypu, a W JI0 I1HIIMX HAYKOBHX
JUKEpel, sIKl MOJKHA 3HalTH y 010110Telll YHIBEPCUTETY a00 Y KHUXKKOBOMY (POH/II
HaBYaJIbHO-METOAUYHOIO KabIHETY Kaeapu collanbHO-TyMaHITapHUX JUCIUILTIH.

[lix yac po3riany TeMu, Ciijl, TAKOX, BUKOPUCTOBYBATH HAYKOBI Mpalll K
YKPaTHChKHX, TaK 1 3apyO1’KHUX IICUXOJIOTIB.



