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cnemianpHicTIO 081 — IlpaBo. — JIHIMpONETPOBCHKUN Jep>KaBHUN YHIBEPCUTET
BHYTpIIHIX cnpas, [ninpo, 2021.

VY nucepTartlii HaBelEHO TEOPETUYHE Yy3arajlbHEHHS W HOBE BUPIIICHHS
HAYKOBOT'O 3aBJIaHHS, 1110 BUSIBISETHCS Y BUBHAYCHHI CyTHOCTI HAJaHHS ITyOJIIYHIX
nociyr HamioHanbHOO mosiiero YKpaiHu.

Bu3zHaueHO MOHSATTS Ta O3HAKU MOHATTA Ta O3HAKU MYOJIIYHUX MOCIHYT, IO
HajaThecd HarloHambHOIO MOMiNie0 YKpaiHU; PO3KPUTO MPUHUMUIN MyOJIYHUX
nocJyr, 1o HagaroThesa HaioHanpHOIO mOMiIi€E0 YKpaiHu; po3poOIieHo
kiacudikaiio myOIiYHUX TMOCTYr, IO HanalThcs HallloHaTbHOIO MOMIIIED
YkpaiHu; CHCTEMaTH30BaHO IIPAaBOBE PETYNIOBAHHS MYONIYHUX MOCIYT, IO
HajaoThes HarioHansHOIO TOMIIIEI0 YKpaiHU; OXapaKTepPU30BaHO IMPOILEAYPY
HajaHHsA nyOnmiyHuUX mnocayr HamioHanbHOIO TOJILIE0 YKpaiHW; 301HCHEHO
CUCTEMHUH aHaI3 rapaHTiii 3a0e3neYeHHs] 3aKOHHOCTI HaJ[aHHs TTyOIIYHUX MOCTYT
HarionanpHoto momimiero YKpaiHW; y3araabHEHO 3apyOiKHHMM JOCBIA HaJaHHS
nyOJIYHUX TOCIYr B JISJIBHOCTI MPABOOXOPOHHUX OPraHiB Ta BUILIEHO HOro
MO3UTHBHI 3700yTKU JUIsl 3allPOBA/KCHHS B YKpaiHl; OOTpYHTOBAHO MPOMO3MIIT
II0JI0 BJIOCKOHAJIEHHS 3aKOHOJABCTBA, SIKE€ PEryJIIO€ HaJaHHS MyOIIYHUX MOCITYT
HamionanpHOO Noitiero YKpainu, 1 IPaKTUKH MOTo peatizaltii.

3anponoHOBAaHO aBTOPCHKE BU3HAYECHHS IMyOJIIYHI MOCTYTH, 0 HAJAIOThCS
HanionansHOO noJtiti€ro YKpainu, mij SIKUMHA BapTO PO3YMITH AiSUIBHICTh OpraHiB
1 mocagoBux oci0 HarioHanpHOT momiiii, mo 3a1HCHIOETHCS Ha 3acafax IJ1acHOCTI,
BIJIKPUTOCTI Ta aKTHUBHOI B3a€MOJIIi 3 TPOMAJICBHKICTIO, 3 METOIO 3aJ0BOJICHHS
HarajJbHUX TMOTPEeO 1 3amMUTIB HACEJCHHS OO0 3a0e3MedYeHHs HEOOXITHUX YMOB
JUIsi  O€3MEeYHOTO ICHYBaHHS, HOPMAJIBbHOI JKHTTEIISIIBHOCTI Ta COIAJIBHOI

B3aeMOJli (KOMyHiKalli, CHIJIKYBaHHSA, TOIIO), BUIbHOI 1 O€3MepemKoIHO1



peasizaliii cBOiX mpaB, CBOOO/ 1 3aKOHHUX 1HTEPECIB,;

Binneceno m0 o3Hak myOMiYHMX MOCTYTH, IO HaJalOThcs HarioHaIbHOO
noiiiiero Ykpainu: cnenudiyHa cdepa 3acTOCyBaHHS, MyOJIYHUN 1HTEpeC,
Oe3nocepenHs iHiliaTUBa (3asBa) (QI3UUHUX Ta IOPUAUYHUX OCI0, IMIIEPATHUBHICTH
MPaBOBOTO PETYJNIOBAHHS OTPUMAHHS MyOJIYHOI IMOCIYT; HaJaHHS ITyOJIYHUX
MOCIYT 3A1MCHIOETHCSA 3a BIJMIOBITHOKO MPOIEAYPOIO Ta YITKUM aJIMiHICTpPAaTHBHUM
(myOMiYHUM) pErJaMeHTOM; pe3yJbTaTOM HaJaHHA MyOJiYHOI TOCIAYTH €
1HIMBIIYyaIbHUM aKT TUIOBOT (hopMu (pillieHHs, T03BL, JiIeH31s, cepTudikar, axT,
MOCBITYCHHS, PEECTpallis), 1HAWBIAYaldbHICTh, 3araJbHOJOCTYITHUHA XapakTep,
Oe3mocepelHs B3a€MOISl 3 OpraHaMu IyOJIIYHOI aJMIHICTpalli, JOCTYIHICTb,
PO30pICTh, (DIHAHCYBAHHS 32 PAXYHOK MyOJIYHUX KOIITIB.

3anpornoHOBAaHO  NOAUT  MNPUHLMINB  HAJaHHA  MyONIYHUX  MOCIYT
HarionanpHotO moiiiero YKpaiHu Ha: OCHOBHI (BEpXOBEHCTBA MPaBa; 3aKOHHOCTI;
PIBHOCTI; BIAKPUTOCTI Ta MPO30POCTi; OINEPATUBHOCTI Ta CBOEYACHOCTI,
3arajibHOJIOCTYITHOCTI MPaBOBO1 Ta 1HIIO1 HEOOX1JHO1 1H(popMarii;
HEYIEepeHKEHOCTI Ta CIPaBEIJIMBOCTI; HOPUANYHOI BIAMOBIAAIBHOCTI CYO’€KTIB
myOJIIYHOI afMIHICTpallii Ta iX mocajoBuX Oci0, cBOOOAU BHUOOPY, CUCTEMHOCTI,
ryMaHi3My,  JEMOKpaTU3My Ta  HAyKOBOCTI,  TEpPUTOpIaJbHO-TaTy3€BU,
Oe3MmepepBHOCTI, IIJIECIIPSIMOBAHOCTI, €KOHOMIYHO1 JOITBHOCTI,
pEe3yJAbTaTUBHOCTI, NPOQPECIHHOCTI, JOCTYMHOCTI, €IHOCTI, ULEHTpai3aIlli
(T ATOPSIAKOBAHOCTI), 3PYYHOCTI, CBO€YACHOCTI Ta 30HAJIBHO-TIPECIMETHHH;
IOPUJIMYHOI BIMOBIIATBHOCTI CY0’€KTIB MyOIIYHOT aAMIHICTpaIllii Ta iX MOCag0BUX
oci0;  cBobomu  BHOOpPY;  CHUCTEMHOCTI;  TyYMaHi3My;  JIEMOKpPaTHU3MY;
pPE3YNBTATUBHOCTI; TUJIAHOBOCTI, TEPUTOPIAIBHOCTI); CHEIialbHl (TOpUANYHA
BU3HAYEHICTh; 3BEACHHS IO PallOHAJIBHOTO MIHIMYMY KUIBKOCTI JOKYMEHTIB Ta
OpoUEAYpPHUX JiH, 110 BHUMAararoTbCs I HaJaHHS MyONIYHUX TOCHYT;
BIIPOBA/DKCHHS HOBHUX OpTraHi3amiiHux GopM HamgaHHS MNyOIIYHUX MOCITYT
(YHIBepcaMiB MOCHYT, €AMHUX OQICIB TOIIO), OUIBII 3py4HUX I (PI3UYHUX Ta

IOPUIMYHHX 0Ci0; MOCTIHHOTO MOHITOPUHTY SIKOCTI HaJIJaHHS MyOJIIYHUX TIOCIIYT).



CucreMaTH30BaHO IMPABOBE PETYNIOBAaHHS MyOJIYHUX TMOCIYT, IO
HaaaoThes HarionanbHOO nominiero Ykpainu. OCHOBHUMH npoOieMaMu HalaHHs
nyOnmiyHux nocayr HamioHnanpHOO momimiero  YKpaiHu, Skl MOTpeOyroTh
BUDIIICHHS Ha 3aKOHOJABUOMY pIBHI, € a)KOJi3li B 3aKkoHAaxX YKpaiHu, IO
MPU3BOJSATH 10 PI3HOTO TAYMAau€HHs NIEBHUX IMOJIOKEHB K Cy0’ €KTaMH BIaaH, TaK
1 cy0’ekTaMu 3BepHEHHS ((DI3UYHUMH YM IOPUIUIHUMH ocoO0amMu); 0) BIACYTHICTb
JIep’KaBHOI MOITHKY MIOAO0 HaJaHHS MyOIiYHMX Tocayr HarlioHaapHO MOIIIE0
VYkpainu, 10 TMOJsAra€ B PI3HOMAHITHOCTI TOHSTh BHUJIB MOCIYT (IeprkKaBHi,
aJIMiHICTpaTHBHI, MOMILIEUCHKI, YIPABIIHCHKI TOIO) y MiJ3aKOHHUX HOPMATHUBHO-
MPaBOBUX aKTaX; B) HEY3TOJKEHICTh MiJ3aKOHHUX HOPMAaTHUBHO-TPABOBUX AaKTIB
MDK €000, IO MPU3BOAUTH JI0 PI3HOTO TIIYMayeHHS HOPM BIINOBIIHUMHU
OpraHaMy BUKOHABYOi BJajJH, 30KpEMa 1 OpraHamu TOJIIil; T) HEJOCKOHATUN
MOPSJIOK OCKAap>KeHHS PIllIeHb, JIM 4YM OE3MIsJIbHOCTI OpraHiB MOJIIII MO0
HaJaHHS TNYyOJIIYHUX TIOCHYT; [) BIJICYTHICTh TPOMAJCHKOTO KOHTPOJIIO 32
HaJlaHHSIM yOJiuHuX nocayr HamionansHOT moiiii YKkpaiHu To1o.

OxapakTepu30BaHO MPOIEAYPY HaJAaHHS MyOJIYHUX Mocayr HarioHaIbHOO
noimier0 YkpaiHu. 3anpornoHOBAaHO Mif MPOLEAYpPOr MyOIIYHUX MOCIYT, IO
HajaloThes HarloHanbHOO TOMiIiEr0 YKpaiHH pO3yMITH SK BpEryJlbOBaHUN
aAMIHICTPAaTHBHO-TIPABOBUMH  HOPMaMH  TOPSAOK  JISUTBHOCTI  IMAPO3JILIIB
HamionanpHoi mominii 13 po3misiay 3asBu (i3udHOI ad0 HOPUAMYHOI 0COOM TIPO
BUJIa4y aJMIHICTPATUBHOTO akTa (03BONy, JIEeH31i, peecTpalli, ceprudikara
TOIO), CIIPIMOBAHOTO Ha 3a0e3MeveHHs ii mpaB 1 3aKOHHMX 1HTEpeciB Ta/abo Ha
BUKOHAHHSI 0CO00I0 BU3HAUYECHHUX 3aKOHOM OOOB'SI3KIB.

OOGrpyHTOBaHO BIJHECTH JIO BHJIIB TapaHTi 3a0e3MeueHHS 3aKOHHOCTI
HajaHHs nyOniuHuX nociayr HaiioHanbHOIO TOMILI€R0 YKpaiHu — OCKAapKEHHS
piteHb, i 9u Oe3MisUIbHOCTI OpraHiB mommii y cdepl HamaHHS MyOTIYHHX
MOCJIYT; KOHTPOJIh 3 MISUTHHICTIO BIAMOBIIHUX Miapo3autiB HarionanpHOI momimii
I10/I0 HaJIaHHS MYOJIIYHKUX MOCTYT; 3BepHEHHs (Pi3MuHMX 0ci0 (rpoMajasH Ta oci0

0e3 rpomMaasiHCTBA) BIAMOBIAHO 10 3akoHy YKpainu «IIpo 3BepHEHHS TpOMaJIIH»;



NOPUTATHEHHS 0 BIAMOBIIATBHOCTI MyONIYHUX CITY>KOOBIIB OpraHiB MONIMii 3a
BIIMOBY B HaJlaHH1 IEBHOTO BUAY MyOIIYHUX MOCTYT.

VY3aranpHeHO 3apyODKHMM JTOCB1 HAJaHHS IMyOIIYHUX MMOCIYT B AiSJILHOCTI
MPAaBOOXOPOHHUX OpraHiB Ta BHUAUICHO WOTO TMO3UTHBHI 3M00yTKH s
3anpoBaKEHHS B YKpaiHi. 3’4COBAHO, 110 B pe3yJbTaTi MOHITOPUHTY OQIIHHUX
Be0O-CaliTIB MIHICTEPCTB BHYTPIIIHIX CIIpaB Ta OPraHiB MOJIIii OKpeMHUX KpaiH
€pponeiicbkkoro Coro3y (KopomicrBa IlIBerii, JlatBilicekoi Pecmy0Oumikwu,
Pecniy6uniku Ecrtonisa, Pecriyoniku ®inngunis ta CrnoBanpkoi Pecry0iiku Tomio)
JTO3BOJIMUIA BUOKPEMHUTH TaKi OCOOJIMBOCTI HAJaHHS 3a3HAYCHUX IMOCIYT Y IHX
KpaiHax: a) 1HQpacTpyKTypa HaJaHHd MOYOJMIYHMX TOCIYTI  IMOJILIE0
XapaKTepU3y€eThCA TUM, 10 OOCITYTOBYBaHHS 3asBHUKIB 3/I1MCHIOETHCS MEPEBAKHO
y CepBICHUX LIEHTPaxX OPraHiB MOJIILIi BIATOBIAHOI KpaiHH, piAlie - 0e310cepeHbO
y BIIJIUIKAX MOJIIIT; 0) 3/1e01Ib110T0 0c00a MOKE OTpUMATH MyOJIIYHY MTOCTYTY He
TITBKH 32 MICLIEM MPOKUBAHHS, a U 'y OyJIb-IKOMY 3py4YHOMY JUIsl Hel BIIUTUII Ta Yy
3pYYHHM U1 HEl 4ac NUISIXOM IONEPEAHBOr0 HOro OpOHIOBaHHS, IO J0JATKOBO
MIHIMI3y€ yTBOPEHHS 4Yepr y CEpBICHHX IIEHTPax; B) MepeadadyacTbcs HIMPOKE
KOJIO CHocOOIB TMOJIaHHS 3asB MpO HaJaHHS MOYOJIYHUX TMOCIYT: TMOIITOO,
CJICKTPOHHOIO TOITO0, (hakcoM, TeeoHoM abo ocobucto. Takoxk 3a0X0Uy€eThCS
nornepeHe OpOHIOBaHHS 4Yacy Ta MICI HaJaHHS T[OCIYTH; T) OUIBIIICTh
PO3TIITHYTUX TIOCHYT € IIaTHUMH, CIIOKHBA4 ITyOJIIYHOT IOCIYTH TOJIOBHUM
YHUHOM CIUIayy€e cOO1BAPTICTh HAJAHOI MOCTYTH; 1) TOPSIOK OIJIATH TOCIYT TaKOXK
€ JIOCUTh YITKUM: Yy BCIX pPO3INIIHYTHX KpaiHax pa3oM 13 3asBOI0 ULIOJ0
oOCIyroByBaHHS CHOXKHMBAa4 OOOB’SI3KOBO Ma€ IMOAATH KBUTAHIIO TIPO CIUIATY
BapTOCTI BIANOBIAHOI mociayrd. CTBOPEHO MOMKIIMBOCTI JUIsl PI3HUX CHOCOOIB
OIUIaTH MOCIYTH: TOTIBKOIO, J1€0€TOBOIO KAapTKOK ab0 3a JOMOMOIOK 1HTEPHET-
OaHKIHTY.

OOrpyHTOBaHI MPOMO3UIlT IMIOAO BIOCKOHAJIICHHS 3aKOHOJABCTBA, SKE
peryiroe HaJaaHHs nmyOmiyHuX mnochayr HamioHanbHOWO TModjiliero YKpainu, i
MIPAKTUKH MOTO peai3aitii.

nsxamMu yIOCKOHAJEHHS HaAaHHS NyOniyHuX mnociayr HamioHanbHOO



MOJIIIEI0 YKpaiHU BU3HAUYEHO!

1) po3pobnenns ta npudHATTS 3akoHy Ykpainu «[Ipo myOumiuni mocimyrmny,
npubM3Ha CTPYKTypa SIKOTO HACTYIHA: 3arajibHi MOJIOKEHHs (IpaBOBa OCHOBA,
Cy0’€KT 3M1MCHEHHS TOI0); BUMOTH [0 MOPSJIKY HaJaHHA MyOJIYHOI MOCITYTH
(mopsimoxk  1HQOpPMYBaHHS TIPO MpaBWia HajgaHHA MyOJIYHOI  IOCIYTH,
IHIUBIIyallbHE yCHE 1H(GOPMYBaHHS 3asBHUKA 3 TMUTaHb HaJaHHS ITyOJIIYHOI
MOCIIYTH 4epe3 1HPOpMaIlifHO-TEICKOMYHIKaIlIiHI CHUCTEMH, TEPMIHU HaJaHHS
myOJIIYHOT TTOCTYTH, TIEPETiK MIJICTaB JIJIs BIJIMOBH Y HaJaHHI IyOJIIYHOI MTOCTYTH,
nepesik JOKYMEHTIB, HEOOXITHUX JJIsi OTPUMAaHHS MyOJIYHOI MOCTYTH, IJjaTta 3a
HaJIaHHS TyOJIIYHOI TMOCIIYTH); OMHUC MOCIIAOBHOCTI A MpH HAJaHHI MyOIivHOT
MOCIIYTH; PEECTpallisi 3BEPHEHHS Yy BIJIMOBIIHOMY CTPYKTYPHOMY MiAPO3/ILIL
MOJIILII; MepeBipKa MPaBUIBHOCTI OQOPMIIEHHS TOKYMEHTIB; MOPSAOK 1 GopMu
KOHTPOJII0O 3a HaJaHHSAM MyOJIYHOI TOCIYTd, TOPSAJOK OCKApKEeHHS [id
(6e3misIbHOCTI) TTOCAI0BOT 0OCOOM T/ Yac HaJaHHs MyOJIYHOT MOCTYTH) TOIIO.

2) HeoOXiJHICTh 3ampoBa/DKEHHS 00O0B’SI3KOBOCTI  aJIMiHICTPATHBHOTO
MOPSJIKY OCKap>KeHHsI PIllleHb, Ai 9M OE3MIsIIbHOCTI OpraHiB TMOJIIII MO0
HaJaHHs MOyOJIYHMX MOCAYyr Ta JOLUIBHOCTI PO3IJSiAY Takol —KaTeropii
aJIMIHICTPATUBHUX TIO30BIB Y CKOpPOYEHI CTPOKH. 3alpOTNOHOBAHO JIOTIOBHHUTH
gactuHy 1 crarti 263 KACY nmyHkTOM 6, IKUW BUKIACTH y Takiil pemakiii: «l.
Cyn posrmsgae 3a TpaBWJIaMU CIPOIICHOTO TO30BHOTO MPOBAKEHHS 0Oe3
MOBIJJOMJICHHSI YYaCHUKIB cIpaBu (y MHUCbMOBOMY IPOBA/KEHHI) CIIPaBU MI0JIO:
... 6) ockapxeHHs1 (I3UYHUMU OCOOaMU pillieHb, M1 4d OE3diISIILHOCTI OpraHiB
MOJTIIT 010 HAaJaHHs MyOJIYHUX TTOCIYT» TOIIIO.

3) moKpalIlleHHs JOCTYIMHOCTI iH(OpMAITii 11010 HaJaHHS MyOJIYHUX TOCTYT
HamioHasibHOIO moOMili€r0  YKpaiHW 3aBASIKA  31ACHEHHIO TakKUX 3axOJiB:
a) CTBOPCHHS KOHCYJIbTALIMHUX KaOIHETIB; 0) yIOCKOHAIEHHS CEPBICHOT KYIbTYPH
CHiBpOOITHHUKIB OPTaHiB MOJIIT 1100 HAAAHHS MyOJIYHUX TOCIYT (MPUXUIBHICTh
0  BHCOKOi  SIKOCTI ~ OOCIYroBYBaHHS,  30CEpEDKCHHS  yBard  Ha
TPOMAJITHUHOBI/KITIEHTI Yy cdepl HagaHHA MyONIYHHUX TIOCIYT, TOCTIHE

MIJBUIICHHS SKOCTI OOCIyroBYBaHHS INOAO HAJaHHSA MyOJIYHUX TIOCHYT,



IHHOBAIIlilHE OpraHi3alliiiHe CepeJOBHILE, TOIIO); B) CTBOPEHHS MEXaHI3MY
KOHTPOJIIO 332 HaAaHHsIM nyOmiunux mnocnyr HamionanbHoi momimii YkpaiHu;
a) 3aMpoBa/KEHHsI KOHCYJbTAIlIl B OHJIAWH-PEKUMI, BUJAHHS OyKJIeTiB (Oporryp)
11X 0€30IJIaTHOTO PO3IMOBCIOIKCHHS Y TIPUMIIICHH] OPTaHy MOJIIIIi].

[IpakThyHe 3HAYEHHS OJEPKAHUX PE3YJbTATIB JOCTIIHPKEHHS TOJISArae B
TOMY, IIO OKpeMi HOro MOJIO)KEHHSI, BUCHOBKM Ta MPOIO3UIII MOXYTh OyTH
BUKOPHWCTaHI: HAyKOBO-IOCTIMHIA MISUTBHOCTI — SK OCHOBA IS TOJAJBIIAX
HAyKOBUX JIOCHIPKEHb MYyOJIYHUX TMOCIYr, IO HajalThes HailoHanbHOIO
NOJIII€I0 YKpaiHu (aKT BIPOBAIKEHHS YHIBEPCUTETY MUTHOI CIIpaBH Ta (iHAHCIB
Bim 27.08.2020 Ne 14); mnpaBoTBOpYid JISUIBHOCTI — JUIS  BJAOCKOHAJICHHS
HOPMAaTUBHO-IIPAaBOBOi OCHOBH IyOJIIYHUX MOCIYT, 1110 HaJa0Thesl HanioHanbHO0O
NoJIier0 YKpaiHu, y TOMY YHCIl A1 BIOCKOHaleHHS 3akoHy Ykpainu «IIpo
aaMmiHicTpatuBHl  mociayru», Koaekcy  VkpaiHm  npo  aAMIHICTpaTHBHI
IPABOIOPYIIEHHS TOIIO; MPaBO3aCTOCOBHIN MISJIBHOCTI — AJI1 BIAOCKOHAJIECHHS
nismpHOCT1 HamionansHOi momimii Ykpainu y cdepl HajaHHA MyOIIYHUX HOCHYT;
HaBYAJIbHOMY IIpOlLleCl — Yy BHKJIAJaHHI CTyJEHTaM 3aKJIaJiB BHILIOi OCBITH
JUCUUIUTIH ~ «AJIMIHICTPAaTUBHE  MpPaBo», «AJIMIHICTPATUBHO-NPOLECYATIbHE
MpaBoO», a TAaKOX ITJI Yac MIATOTOBKH IMIJPO3UIIB MiAPYYHUKIB 1 HaBUAJIBHHUX
MOCIOHMKIB 13 BIJMOBIJTHOTO HABYAIBHOTO KypCy, CTaTed Ta HayKOBUX
MOBIJOMJIEHb (KT BIPOBAKCHHS y HaBYAJIbHHUM MHpouec YHIBEPCUTETY MHUTHOI
cipaBu Ta ¢inancis Big 27.08.2020 Ne 17).

KurwouoBi cioBa: rapanTis, 3aKOHHICTh, MPUHIIUIM, Tpolieaypa, myOJiuHa

nociayra, my0JiiuHi MOCIyTH, 1110 HaJarThesa HarioHansHOIO MOiIie0 Y KpaiHu.

SUMMARY

Nechaiev V.E. Public services provided by the National Police of Ukraine.-
Qualifying scientific work on the rights of the manuscript.

The dissertation on competition of a scientific degree of the doctor of
philosophy on a specialty 081 — Law. — Dnipropetrovsk State University of



Internal Affairs, Dnipro, 2021.

The dissertation provides a theoretical generalization and a new solution to
the scientific problem, which is manifested in the definition of the essence of
public services by the National Police of Ukraine.

The concepts and features of the concept and features of public services
provided by the National Police of Ukraine are defined; the principles of public
services provided by the National Police of Ukraine are revealed; the classification
of public services provided by the National Police of Ukraine has been developed;
systematized legal regulation of public services provided by the National Police of
Ukraine; the procedure for providing public services by the National Police of
Ukraine is characterized; a systematic analysis of guarantees to ensure the legality
of the provision of public services by the National Police of Ukraine; generalized
foreign experience in providing public services in the activities of law enforcement
agencies and highlighted its positive achievements for implementation in Ukraine;
proposals on improvement of the legislation regulating the provision of public
services by the National Police of Ukraine and the practice of its implementation
are substantiated.

The author's definition of public services provided by the National Police of
Ukraine, which should be understood as the activities of bodies and officials of the
National Police, carried out on the basis of publicity, openness and active
interaction with the public, in order to meet the urgent needs and requests of the
population. safe existence, normal life and social interaction (communication,
communication, etc.), free and unhindered realization of their rights, freedoms and
legitimate interests;

Referred to the features of public services provided by the National Police of
Ukraine: specific scope, public interest, direct initiative (application) of individuals
and legal entities, the imperative of legal regulation of public services; the
provision of public services is carried out according to the appropriate procedure
and clear administrative (public) regulations; the result of public service is an

individual act of standard form (decision, permit, license, certificate, act,



certificate, registration), individuality, public nature, direct interaction with public
administration, accessibility, transparency, funding from public funds.

It is proposed to divide the principles of public services by the National
Police of Ukraine into: basic (rule of law; legality; equality; openness and
transparency; efficiency and timeliness; public availability of legal and other
necessary information; impartiality and fairness; legal responsibility of public
administration entities and their officials , freedom of choice, system, humanism,
democracy and science, territorial-sectoral, continuity, purposefulness, economic
feasibility, effectiveness, professionalism, accessibility, unity, centralization
(subordination), convenience, timeliness and zonal-subject, legal responsibility of
public entities administration and their officials; freedom of choice; systemic;
humanism; democracy; effectiveness; planning; territoriality); special (legal
certainty; minimization of the number of documents and procedural actions
required for the provision of public services; introduction of new organizational
forms of public services (supermarkets, single offices, etc.), more convenient for
individuals and legal entities; constant monitoring of the quality of provision
public services).

The legal regulation of public services provided by the National Police of
Ukraine is systematized. The main problems in the provision of public services by
the National Police of Ukraine, which need to be addressed at the legislative level,
are: a) conflicts in the laws of Ukraine, which lead to different interpretations of
certain provisions by both government and individuals ; b) the absence of a state
policy on the provision of public services by the National Police of Ukraine, which
consists in the diversity of concepts of services (state, administrative, police,
administrative, etc.) in bylaws; c¢) inconsistency of bylaws with each other, which
leads to different interpretations of the rules by the relevant executive authorities,
including the police; d) imperfect procedure for appealing against decisions,
actions or omissions of police bodies regarding the provision of public services; e)
lack of public control over the provision of public services by the National Police

of Ukraine, etc.



The procedure for providing public services by the National Police of
Ukraine is described. It is proposed to understand the procedure of public services
provided by the National Police of Ukraine as the procedure of activity of the
National Police units on consideration of the application of a natural or legal
person for issuance of an administrative act (permit, license, registration,
certificate, etc.) aimed at ensuring its rights. and legitimate interests and / or to
perform a person's duties under the law.

It is reasonable to include in the types of guarantees to ensure the legality of
the provision of public services by the National Police of Ukraine appeals against
decisions, actions or omissions of police bodies in the field of public services;
control over the activities of the relevant units of the National Police in the
provision of public services; appeals of individuals (citizens and stateless persons)
in accordance with the Law of Ukraine "On Citizens' Appeals"; prosecuting public
servants of the police for refusing to provide certain types of public services.

The foreign experience of providing public services in the activities of law
enforcement agencies is generalized and its positive achievements for
implementation in Ukraine are highlighted. It was found that the monitoring of the
official websites of the Ministries of Interior and Police of certain countries of the
European Union (Kingdom of Sweden, the Republic of Latvia, the Republic of
Estonia, the Republic of Finland and the Slovak Republic, etc.) allowed to identify
the following features of these services in these countries: a) the infrastructure for
the provision of public services by the police is characterized by the fact that the
applicants are served mainly in the service centers of the police authorities of the
respective country, less often - directly in the police stations; b) for the most part, a
person can receive a public service not only at the place of residence, but also in
any department convenient for him and at a time convenient for him by pre-
booking, which further minimizes the formation of queues at service centers; c)
provides a wide range of ways to submit applications for public services: by mail,
e-mail, fax, telephone or in person. Advance booking of time and place of service

Is also encouraged; d) most of the considered services are paid, the consumer of



public service mainly pays the cost of the provided service; e) the procedure for
payment for services is also quite clear: in all countries considered, together with
the application for service, the consumer must submit a receipt for payment of the
cost of the service. There are opportunities for different ways to pay for the
service: cash, debit card or via Internet banking.

Substantiated proposals for improving the legislation governing the
provision of public services by the National Police of Ukraine, and the practice of
its implementation.

The National Police of Ukraine has identified ways to improve the provision
of public services:

1) development and adoption of the Law of Ukraine "On Public Services",
the approximate structure of which is as follows: general provisions (legal basis,
subject of implementation, etc.); requirements for the procedure of public service
provision (procedure for informing about the rules of public service provision,
individual oral informing of the applicant on public service provision through
information and telecommunication systems, terms of public service provision, list
of grounds for refusal of public service, list of documents required public service,
payment for public service); description of the sequence of actions in the provision
of public service; registration of the appeal in the relevant structural unit of the
police; checking the correctness of documents; the procedure and forms of control
over the provision of public services; the procedure for appealing the actions
(inaction) of an official during the provision of public services), etc.

2) the need to introduce the obligation of an administrative procedure for
appealing against decisions, actions or inaction of the police regarding the
provision of public services and the expediency of considering such a category of
administrative claims in a short time. It is proposed to supplement part 1 of Article
263 of the Criminal Procedure Code with paragraph 6, which should be worded as
follows: “l. The court considers according to the rules of simplified claim
proceedings without notifying the parties to the case (in written proceedings) on:)

6) appeals by individuals of decisions, actions or inaction of the police on the



provision of public services, etc.

3) improving the availability of information on the provision of public
services by the National Police of Ukraine through the implementation of the
following measures: a) creation of consulting rooms; b) improving the service
culture of police officers in the provision of public services (commitment to high
quality service, focus on the citizen / client in the provision of public services,
continuous improvement of service quality in the provision of public services,
innovative organizational environment, etc.); c) creation of a mechanism for
control over the provision of public services by the National Police of Ukraine; a)
introduction of online consultations, publication of booklets (brochures) and their
free distribution in the premises of the police body.

The practical significance of the results of the study is that some of its
provisions, conclusions and proposals can be used: research activities - as a basis
for further research of public services provided by the National Police of Ukraine
(Act of the University of Customs and Finance from 27.08 .2020 Ne 14); law-
making activity - to improve the regulatory framework of public services provided
by the National Police of Ukraine, including the improvement of the Law of
Ukraine "On Administrative Services", the Code of Ukraine on Administrative
Offenses, etc .; law enforcement activities - to improve the activities of the
National Police of Ukraine in the field of public services; educational process - in
teaching students of higher education disciplines "Administrative Law",
"Administrative Procedure Law", as well as during the preparation of textbooks
and manuals on the relevant course, articles and scientific reports (act of
introduction into the educational process of the University of Customs) and finance
from 27.08.2020 Ne 17).

Key words: guarantee, legality, principles, procedure, public service, public
services provided by the National Police of Ukraine.



