Preliminary course description

Operative communication
May 17th– May 23rd Teaching language: English
Study and work hours: min. 75 
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Communication is key in police work with the public. How we communicate contributes to the escalation or de-escalation of tense or fragile situations – whether with angry football fans, a distraught parent or someone under the influence of alcohol or drugs. A theoretical background in communication and procedural justice provides us with the tools we need to reflect on our interactions and improve them. However, the transition from theory to implementation can be difficult. We may think we are communicating effectively, but it takes practice and awareness to know how we come across in multiple situations.
Students participating in this course will participate in a range of learning activities related to operative communication and procedural justice. These will include short lectures on theory, practical exercises, and group and individual reflection. They will also be placed in “patrol units” where each unit will participate actively in simulation-based
training. In one situation they will wear body-cameras which will allow them to document and reflect upon how they communicate in operative situations. Guided reflections will be used throughout the course to heighten students’ awareness and to help them connect communication theory with their own experience.
The course is designed and run by teachers from Police Academy of Lower Saxony, Germany, Police Academy of the Netherlands, Norwegian Police University College, East Police District Norway, University of Akureyri and University of Umeå.


Learning Outcomes
General Knowledge
· Students will gain knowledge on police education in Norway, Sweden, Iceland, Finland, the Netherlands, Ukraine and Germany.
· Students will gain knowledge on how procedural justice is taught in the different curricula, and how it is practiced by police in the aforementioned countries.

Competence/Knowledge
· Students will gain an understanding of essential aspects of communication in policing.
· Students will gain an understanding of non-verbal communication, its impact and the different factors influencing impression management.
· Students will gain an understanding of procedural justice theory and its impact in policing contexts.

Skills
· Students will acquire practical understandings of operational communication and procedural justice theory through role-play, simulations, reflections, and reflect upon this knowledge in relation to their lived experiences and professional practice.
· Students will acquire knowledge of various communication techniques to use in moderate to high-stress situations.

